07 dbeBpansa 1992 roga Ne 2300-1

POCCUUCKAS ®EJEPALIUA
®EJEPAJIbHBIN 3AKOH
O 3AILLIUTE IPAB IIOTPEBUTEJIEU

(6 ped. @edepanvuvix 3axonoe om 09.01.1996 N 2-D3, om 17.12.1999 N 212-D3, om 30.12.2001 N
196-®@3, om 22.08.2004 N 122-®3, om 02.11.2004 N 127-®3, om 21.12.2004 N 171-®3, om
27.07.2006 N 140-D3, om 16.10.2006 N 160-D3, om 25.11.2006 N 193-D3)

Hacrosmmii  3akoH  perynmpyeT OTHOIICHHWS, BO3HUKAIONUE MEXKIy IMOTPEOUTEISIMH U
W3TOTOBHUTEIISIMU, HCIIOJIHUTEIISIME, TTPOIABIIAMHE IIPH IPOIaKe TOBAPOB (BBITIOTHEHUH PabOT, OKa3aHUU
yCIIyT), yCTaHABIMBAET MpaBa MOTpeOuTesei Ha mpuoOpeTeHne ToBapoB (padoT, yCIIyT) HaJIeKAIIero
KauecTBa M OE30MACHBIX Ui YKU3HHU, 370POBbs, UMYIIECTBA MOTpeOUTENEH U OKpY>KaIOLIEH Cpe.bl,
noyiydeHue mHpOpManuu O ToBapax (paboTax, yciyrax) M 00 MX H3TOTOBUTEISAX (HMCIIOJHHUTEISAX,
MPO/ABIIaX), MPOCBEIICHHE, TOCYIaPCTBEHHYIO U OOIECTBEHHYIO 3aIIUTy WX HHTEPECOB, a TaKXKe
oTpesieNisieT MeXaHU3M peau3allii dTUX TPaB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

OCHOBHBIC TOHATHUA, UCIIOJIB3YCMBIC B HACTOAIICM 3aKoHe:

NOTPEOUTENh - TPAKJAaHWH, UMEIOIIMN HAMEPEHHE 3aKa3aTh WM MPHOOpEecTH THUO0 3aKa3bIBAIONIHA,
NPUOOPETAIONUMN WM HCHONB3YIOMIMA TOBapbl (pabOThl, YCIyru) HCKIIOYUTENBHO ISl JTUYHBIX,
CEMEHHBIX, JOMAIIHUX W HHBIX HYX], HE CBSI3aHHBIX C OCYLIECTBIIEHUEM MPEANPUHUMATEIbCKON
JIeATEIbHOCTH;

U3TOTOBUTENh - OpPraHM3alvs HE3aBHCHUMO OT €€ OpraHU3allMOHHO-TIPAaBOBOM (OpMBI, a Takxke
WHAWBUYaIbHBIN NpeANPUHUMATENh, IPOU3BOISIINE TOBAPHI IS PeaTU3aliy MOTPEOUTEINIM;

UCTIOJIHUTENb - OpraHu3alys HEe3aBUCHMO OT €€ OpPraHM3allMOHHO-TIPABOBOM (OPMBI, a TaKKe
UH/MBUAYaIbHBIH  NpealpUHUMATENb, BBIIOJHAIONME pa0OThl MM  OKa3bIBAIOIIME  YCIYTH
MOTPEOUTENSIM TI0 BO3ME3THOMY JI0TOBOPY;

IpoJaBel] - OpraHu3alus HE3aBUCHUMO OT €€ OpraHM3allMOHHO-NPaBOBOM (OpPMBI, a TaKxke
WHAMBUAYAIbHBI  NpEANPUHUMATENb, pPEATU3yIOIIMEe TOBapbl MOTPEOUTENSIM IO  JOTOBOPY
KyIUIU-TIPOJAXKU;

HEJIOCTAaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBUE TOBapa (paboThl, yCIyTH) WK 00s3aTeIbHBIM
TpeOOBaHMAM, TMPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM IIOPSJKE, WIN YCIOBHUSIM
JIOr0BOpa, MWIIM LEJISAM, ISl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja oObIMHO UCIIONB3YeTCs, UIH
IeNsIM, O KOTOPBIX IpojaBeln (MCIOJIHUTENb) OBbUI MOCTABIEH B M3BECTHOCTh IMOTPEOUTENEM IPH
3aKIJIIOYEHUH JI0TOBOpA, MM 00pa3ily u (MJIM) OMUCAHMIO IPU MPOAaXe ToBapa mo o0pasily U (Win) 1mo
OITMCAHUIO;



CYILIECTBEHHBIH HEIOCTATOK ToBapa (paboThl, YCIIyTH) - HEYCTPAHUMBbIH HEIOCTATOK WJIM HEAOCTATOK,
KOTOpPBI HE MOXET OBbITh YCTpaHEH 0e3 HecOopa3MEpHBIX pPACXOI0B WM 3arpar BpPEMEHH, WU
BBISIBIISICTCSI HEOTHOKPATHO, MJIM TPOSBISETCS BHOBB IOCIE €r0 YCTPaHEHHs, WIHM JIpyTue MoJo0HbIe
HEJOCTaTKU;

Oe3omacHOCTh TOBapa (paboThl, ycnmyru) - 0e30macHOCTh ToBapa (paloThl, YCIYTH) sl KU3HU,
310pOBbs, HMYIIECTBA MOTPEOUTENST M OKpYXalomed cpeasl NpU  OOBIYHBIX YCIOBHSIX €r0
UCTIOJIb30BaHMs, XpPAaHEHHUs, TPAHCIIOPTUPOBKM M YTHIM3AIMH, a Takke Oe30MacHOCTh Ipolecca
BBITTOJTHEHHS Pa0OTHI (OKa3aHUS YCIIYTH);

YIOJIHOMOYEHHAs] M3rOTOBUTENEM (IIPOAABIIOM) OpPraHM3alMsl WM YIOJTHOMOYEHHBIH M3TOTOBUTENIEM
(mpoaBLOM) WHAMBHUAYaIbHBIN MpeANpUHUMATENb (Jajee - YHNOJTHOMOYEHHas OpraHu3alus WId
YOOJTHOMOYEHHBIH  MHIWBUIYaNbHBI MOpEANpUHUMATENh) - OpraHu3alds, OCYIIECTBISAIOIIAs
ONpENEICHHYIO IeATeIbHOCTb, WM OpraHu3alus, co3laHHas Ha Tepputopun Poccuiickoit @enepanuu
U3roTOBUTENEM (TMPOJABIIOM), B TOM YHCJIE€ HWHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM
IPOJIABIIOM), BBINOJHSAIONIIUE OIpeeeHHbIe (YHKIMHA Ha OCHOBAaHMM JIOTOBOPA C H3TOTOBHUTEIEM
(IpomaBLIOM) W YTIOJIHOMOYEHHbIE UM Ha MPUHSATHE M YIOBJIETBOPEHUE TpeOOBaHMI moTpeduteneii B
OTHOIIIEHWH TOBapa HEHAJUIekKAIIEero KadyecTBa, JUOO0 WHIAMBUAYAIbHBIA NpeINpUHUMATEND,
3aperucTpupoBaHHbIl Ha Tepputropun Poccuiickoit denepanyiu, BBITOJHSIOMMN ONpPEICICHHBIC
(GYHKIMM HAa OCHOBaHHM JOTOBOpA C M3TOTOBUTENIEM (MIPOJABLOM), B TOM YHCJIE C MHOCTPAHHBIM
W3TOTOBUTENEM (MHOCTPAHHBIM IIPOABIIOM), M YIIOJTHOMOYEHHBI UM Ha IPUHATHE U YIOBIETBOPEHUE
TpeboBaHuil MOTpeOuTENel B OTHOIICHWH TOBApa HEHA JIEKAIIIETO KaueCcTBa;

UMIIOPTEP - OpraHU3alusi HE3aBUCHUMO OT OPraHU3AIMOHHO-TIPABOBON (JOPMBI MM MHIUBUIYaTbHBIN
[IPEANPUHUMATENb, OCYIUECTBIIIOIME HUMIIOPT TOBapa Ul €ro IOCIEAYIOIIeW peanu3aluu Ha
teppuropun Poccuiickoit denepanuu.

I'masa I. OBIIUE ITOJTOKEHUSA

Crarbs 1. [IpaBoBoe peryjiupoBaHue OTHOLIEHHI B 00/1aCTH 3allIMTHI IPaB NoTpeduTeei

1. OtHOomeHus B 0OONACTH 3aIIUTHI TMPaB TOTPEOUTENECH pPeryaupyrorcs [pakmaHCKUM KOJIEKCOM
Poccuiickoit @eneparuu, HaCTOSIIMM 3aKOHOM, IPYTUMH (hefiepaabHbIMU 3aKOHAMU (J1ajiee - 3aKOHBI)
U NPUHAMAEMbIMU B COOTBETCTBMU C HUMU MHBIMM HOPMAaTUBHBIMH MPABOBBIMU akTaMu Poccuiickoii
denepanuu.

2. [IIpaBurensctBo Poccuiickoii ®Penepaunu He BIpaBe Mopydyarb QeaepaibHbBIM —OpraHam
UCTIOJIHUTENIFHOW BIIACTH MPHUHUMATD aKThl, COJIEPIKAIe HOPMBI O 3aIlUTE MPaB MOTPeOUTENEH.
[IpaButenscTtBOo Poccuiickoit  ®enepanuu  BhpaBe wu3AaBarh I MOTPEOUTENss W TpoAaBIa
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3aluyd  WIM  YIOJIHOMOYEHHOIO
WHAMBUAYAIbHOTO TpEeANpPUHUMATENsS, UMIIOpTEpa) MpaBuia, o0s3aTelbHbIE MPU 3aKIIOYEHUH U
WCIIOJHEHUH IYyOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHON KYIUIM-TIPOAAXKH, HSHEPrOCHAOKEHUS,
JIOTOBOPOB O BBITIOJIHEHUH pabOT M 00 OKa3aHUU yCIIYT).

ITpaButensctBO Poccuiickoit denepanuu BlipaBe yCTaHABIMBATH IIpaBUila OpraHU3aluu AE€ITEIbHOCTH
10 IPOJIAKE TOBAPOB (BBIMOJIHEHHUIO pabO0T, OKa3aHUIO YCIYT) MOTPEOUTENSIM.

(a03an BBeneH denepanbHbIM 3akoHOM 0T 25.11.2006 N 193-D3)

Crarbs 2. MexayHapoansblie 10orosopbl Poccuiickoii ®@enepanumn
Ecimu mexnyHapoaHeiM goroopoM Pocculickoit @enepanny yCTaHOBIEHBI MHBIE IIPaBUiia O 3aIlUTe
IpaB MOTpeOUTENEH, YeM Te, KOTOpbIe IIPEAyCMOTPEHbI HACTOAIIMM 3aKOHOM, IIPUMEHSIOTCS IIPaBUiIa



MEX1yHapOIHOTO 10OTOBOpA.

Crarbs 3. IIpaBo norpeduTeJieil Ha npocBelieHUe B 00/1aCTH 3alMTHI IPAB NOTpeduTe el
[IpaBo moTpeOuTeneld Ha mpocBelleHHEe B 00NAacTH 3alMTHI MpaB MOTpeduTenei obecrednBaeTcs
MOCPEACTBOM BKIIFOUYCHHA COOTBETCTBYIOIIUX Tpe6OBaHI/II\/'I B TOCYyHapCTBCHHBIC O6p330BaTeJ'IBHI)Ie
CTaHAApPTHl W o00meoOpa3oBaTenbHble W NMPO(ECCHOHATIBHBIE MPOTPAaMMBI, a TaKKe MOCPEACTBOM
OpraHM3alUK CUCTEMBI HHPOPMAIUU NOTpeduTeneil 00 uX mpaBax U O HEOOXOAMMBIX JIEHCTBHUSX IO
3aIIUTe ITHUX MPaB.

Crarbs 4. KauecTBO TOBapa (padoTbl, YCIyIH)

1. Tlpomaser; (ucmoiHHWTENH) O0S3aH TMEpeNaTh MOTPEOUTENI0 TOBAp (BBIMOJHUTH PadOTy, OKa3aTh
yCIyTY), KA4YeCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpm otrcyTcTBUM B JOTOBOpE YCJIOBHH O KadecTBe TOBapa (paboThl, YCIyrd) TMPOJABeIl
(ucnomHUTENB) O00s3aH TepenaTh MOTpeOUTento ToBap (BBIOJHUTH pPabOTy, OKa3aTh YCIYTy),
NPUTOIHBIN JIJIS [IEJICH, /11l KOTOPBIX TOBap (padoTa, yciryra) Takoro pojia OOBIYHO HCIIOIb3YETCS.

3. Ecnu mpomaBeny (MCHONHUTENb) MpPU 3aKIIOYEHUHM JIOTOBOpPA OBUT IMOCTaBJIEH MOTpeOUTENIEeM B
U3BECTHOCTh O KOHKPETHBIX LIEJSIX MPUOOpPETeHUs: TOBapa (BBIMOJHEHHUS pabOThI, OKAa3aHUS YCIYTH),
npojasel] (UCIOMHUTENb) 00s13aH MepeaaTh MOTPEOUTEIN0 TOBap (BBIMOIHUTH paboTy, OKa3aTh YCIyTy),
NPUTOIHBIN JIJIs1 UCTIOJIB30BAHUS B COOTBETCTBUHU C STUMH LIEIISIMHU.

4. Ilpu mponaxe ToBapa mo oOpasiy ¥ (WJIM) ONMUCAHHIO MPOJABel 00s3aH Mepeaars MOoTPEOUTEIIO
TOBAp, KOTOPBIA COOTBETCTBYET 00pa3ily U (M) ONUCAHUIO.

5. Ecnu 3akoHaMu UM B YCTAHOBJIEHHOM HMMH MOPSIKE MPEIyCMOTPEHbI 00s13aTeNbHbIE TPEOOBaHUS K
ToBapy (padore, yciyre), mpoaasell (MCIIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTEINO TOBAP (BBIMOITHUTH
paboTy, OKa3arh ycIyry), COOTBETCTBYIOLIHI 3TUM TPEOOBAHUSIM.

Crarbsn 5. IlpaBa um 00s13aHHOCTH WM3roTOBUTE/sI (MCIOJHUTENsI, NPOAaBLHA) B 00J1aCTH
YCTAHOBJICHHS CPOKA CJYKOBbI, CPOKA I'OAHOCTH TOBapa (padoThl), a TaK:Ke TAPAHTHIHHOIO CPOKa
Ha ToBap (padory)

1. Ha toBap (pabotry), mpeqHa3HAUYEHHBIA JUIS JUIUTEIHHOTO WCIONB30BAHUS, W3TOTOBUTEIH
(MCTIONTHHTENB) BIpaBEe YCTAHABIHMBATH CPOK CIYXKOBI - TEPHON, B TEYEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENb) O00s13yeTcs oOecreuynBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIOJNB30BAHUS TOBapa
(paboThl) O HA3HAYEHHUIO M HECTU OTBETCTBEHHOCTH 3@ CYLIECTBEHHBbIE HEJIOCTAaTKM HAa OCHOBAaHUU
nyHKTa 6 cratbu 19 u myHkTa 6 cTatbu 29 HacTOSAIIETO 3aKOHA.

2. UzrotoButess (MCIOTHUTENH) 00s3aH yCTaHABIUBATh CPOK CIIY>KOBI TOBapa (padoThl) ATUTEIBHOTO
MOJIb30BAaHUS, B TOM YHCJIE KOMIUIEKTYIOIIMX M3IEIUN (IeTaneil, y3JoB, arperaroB), KOTOpBIE IO
UCTEUCHUU ONPEACICHHOTO IEpUoJa MOTYT MPEICTaBIATh ONACHOCTh JJS JKU3HHU, 3/10POBBS
NOTpEeOUTENS, IPUUMHSTH BPE]] €T0 UMYIIECTBY MIJIM OKpYXKAroIlel cpere.

3. Cpok ciyx0bl ToBapa (pabOTbl) MOXKET HCUUCIATHCA CIAMHHUIIAMU BPEMEHH, a TaKKE€ WHBIMHU
SIMHUIIAMI HW3MEpeHHs (KWIOMETpaMH, METpaMH W MPOYMMH CIUHUIAMU W3MEPEHHS HCXOIS W3
(YHKIIMOHATIBFHOTO Ha3HAUYCHMsSI TOBapa (pe3ysibrara paboThl)).



O nopsi/ike YCTaHOBJICHHUS] CPOKOB TOJIHOCTH Ha TOBAPbI, IEPEUUCICHHBIC B ITyHKTE YETBEPTOM CTaThH 5
JTAHHOTO JOKyMEHTa, B CBsI3u C¢ TpedoBaHusMu dDenepanbHoro 3akoHa ot 27.12.2002 N 184-®3 "O
TEXHUYECKOM perynupoBanun” cM. mucbMo Pocmiorpednanzopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha nponykTel nutaHusi, naproMepHO-KOCMETHUECKHE TOBapbl, MEIUKAMEHThI, TOBApbl OBITOBOM
XUMHH U UHBIE TOJI00HBIE TOBapbl (pabOThl) U3TOTOBUTEIND (MCIIOTHUTENH) 00s13aH YCTaHABIMBATH CPOK
TOIHOCTH - TIEpUOA, IO HCTEYEHUH KOTOpPOro TOBap (paboTa) CUMTAETCS HENPUTOJHBIM IS
UCTIOJIb30BaHMsI [0 HA3HAYEHMUIO.

5. Hpoz[ax(a TOBapa (BLIHOJ’IHGHI/IG pa6OTH) MO0 UCTCUCHUHN YCTAHOBJIICHHOI'O CPOKa I'OJAHOCTH, a TAKIKC
TOBapa (BBIHOJ'IHCHI/IC paGOTBI), Ha KOTOpBIfI JOJIDKCH OBITh YCTAaHOBJICH CpPOK TI'OAHOCTH, HO OH HC
YCTAHOBJICH, 3aIPCIIacTCA.

6. WzrotoBuTens (MCIOMHUTENb) BIpPAaBE YCTaHABIMBAaTH Ha ToBap (paboOTy) rapaHTUHHBIA CPOK -
MepuoJ, B TEYCHHE KOTOPOTO B ciiyyae OoOHapykeHus B ToBape (paboTe) HemocTaTrka M3rOTOBUTENH
(MCTIONIHUTENb), TPO/aBell, YIOIHOMOYEHHAs] OpraHu3alys WIK YIOJTHOMOUYEHHBIH MHIUBUIYaIbHBIN
IpeapUHUMATENlb, UMIIOPTEP 00s3aHbl YIOBIETBOPUTH TPEOOBaHMS MOTPEOUTENS, YCTaHOBICHHbBIE
cTathbsaMU 18 1 29 HacToOsIIEro 3aKoHa.

W3rotoBuTesns BlpaBe NPUHATH 00513aT€IbCTBO B OTHOLLICHUU HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEUCHUHU YCTAaHOBJIEHHOTO UM FapaHTUHHOTO CpOKa (JOMOJIHUTEIBHOE 0053aTeNbCTBO).

ConeprxaHue TOTOJIHUTENFHOTO 0053aTebCTBA U3TOTOBUTES, CPOK JICHCTBUS TAKOTO 0053aTEIbCTBA U
HOPSJOK  OCYIIECTBICHHMS MOTpPeOMTEIeM TIpaB IO TakoMy OOS3aTelbCTBY — ONPENEISIOTCS
WU3TOTOBUTEIIEM.

7. IlpomaBen BIIpaBE€ YCTAaHOBUTH HAa TOBAp TapaHTUMHBIM CpPOK, €CIM OH HE YCTaHOBIICH
WU3TOTOBUTEIIEM.

ITponaser; BIpaBe NPUHATH O0S3aTE€IbCTBO B OTHOLIEHMM HEIOCTATKOB TOBapa, OOHAPYXKEHHBIX I10
UCTEYEHUH FapaHTUHHOTO CPOKa, yCTAHOBIEHHOI'O U3TOTOBUTEIIEM (JOMOJHUTEIbHOE 0053aTENIbCTBO).
ConepxaHue JOMOJHUTEIBLHOIO 0053aTeNbCTBA MPOJABIA, CPOK JEMCTBUS Takoro o0s3aTelbCTBa U
MOPSIIOK OCYILECTBICHUS MOTPEOUTENIEM IPaB MO TAKOMY 0053aTeNbCTBY OINPEEIISIOTCS JOrOBOPOM
MEX/ly TOTPEOUTENEM U TIPO/IaBLIOM.

8. MsroroBurenb (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHapy)KEHHBIE B
TEUCHUE CpOKa JEUCTBHUS JIOMOJHUTEIHLHOTO 00S3aTENIbCTBA, B COOTBETCTBUM C a03aleM BTOPHIM
nmyHKTa 6 crarbu 18 HacTosmiero 3akoHa, a IMOCJIe OKOHYAHUS CPOKa JEHCTBUS JTOTOJHUTEIHLHOTO
00s13aTeNIbCTBA - B COOTBETCTBUH C IIYHKTOM 5 cTaThd 19 HacTosIero 3akoHa.

Crarbst 6. O0S1I3aHHOCTH HM3rOTOBHUTE/SA 00€CNEeYUTh BO3MOKHOCTH PEMOHTAa M TEXHHMYECKOIO
00CJIy’)KMBaHMS TOBapa

WzroroButens 00si3aH 00ECHEYUTh BO3MOXKHOCTH HCIIOJNIB30BAaHUS TOBapa B TEUYEHHE €ro Cpoka
ciyOb1. J[71s1 9TOM 1e U3rOoTOBUTENh 00ECTIEUNBACT PEMOHT U TEXHHUYECKOE 00CITyKUBAHUE TOBAPA,
a TaKke BBIITYCK M MOCTaBKY B TOPTOBBIC M PEMOHTHBIC OPTaHU3AINH B HEOOXOAMMBIX ISl PEMOHTA U
TEXHHYECKOTO OOCITy)KMBaHUS O00BEME M AaCCOPTHMEHTE 3allaCHBIX YacTeld B TEUYCHHE CpOKa
MIPOM3BOJICTBA TOBAapa M TOCJIE CHATHUS €r0 C MPOU3BOJCTBA B TEUCHHUE CPOKa CIYXKOBI TOBapa, a MpHu
OTCYTCTBHH TaKOTO CPOKa B TEUCHUE JIECATH JIET CO JTHSA Mepeaadu ToBapa MOTpeOUTENIO.

Crarba 7. IIpaBo norpeduresist Ha 0e30MaCHOCTH TOBapa (padoThbl, yCJIYIH)
1. Ilorpeburens uMMeeT MpaBo Ha TO, YTOObI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSX €ro



UCTIOJIb30BaHMsI, XPAaHEHUs, TPAHCIIOPTUPOBKU M YTHIIM3AIMK ObLI Oe30maceH Ui JKU3HH, 3710POBbS
NOTPEOUTENS, OKpY)Kalolled cpenpl, a Takke HE MNPUYUHAI Bpel HMYIIECTBY IOTPEOUTEIS.
TpeOoBaHus1, KOTOPHIE JOMKHBI 00ECIIEYNBaTh 0E30MaCHOCTh TOBapa (paboThl, YCIIyTH) AJIS KU3HU U
30POBbS TTOTPEOUTENS, OKPYXKAIOMIEH Cpeabl, a Takke MPEIOTBpalleHHe MPUYMHEHUS Bpena
UMYIIECTBY TIOTPEOHTENsI, SBISIOTCS OOS3aTeTbHBIMH W yCTAHABIMBAIOTCS 3aKOHOM WIH B
YCTAQHOBJIIEHHOM UM TOPSIJIKE.

2. U3rotoBuTtenb (MCHOJHUTENIH) 00s3aH obOecreunBaTh OE€30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBIIEHHOTO CPOKa CITY>KOBI HJTM CPOKa TOJHOCTH ToBapa (paboThI).

Eciu B coOTBeTCTBUU C MyHKTOM | CcTaThu 5 HACTOAIIETO 3aKOHA M3TOTOBUTENH (MCIIOIHUTENbD) HE
YCTaHOBMJI Ha TOBap (paboTy) CpOK CIy>KObI, OH 00s13aH 00eCreunTh 6€30MacCHOCTh TOBapa (paboThl) B
TEYEHHUE JCCIATH JIET CO JIHA Mepeadn ToBapa (paboThl) MOTPEOUTEIO.

Bpen, npuurHEHHBIN XU3HHU, 340POBbI0 WM UMYILECTBY MOTPEOUTENs BCIEACTBUE HeoOecredyeHus
Oe3omacHOCTH ToBapa (paboThl), OJIC)KUT BO3MEIIICHUIO B COOTBETCTBUHU CO CTaThel 14 HacTosmiero
3aKoHa.

3. Ecim pans Ge30macHOCTH  WCIONB30BaHHMS ToBapa (paOoThl, YCIyrW), €ro XpaHEHWUs,
TPAHCIOPTHPOBKH M YTHIU3AIMK HEOOXOIUMO COOIONATh CIICIalIbHBIC MpaBmia (Jajnee - npaBuia),
W3TOTOBHUTENb (MCIIONHUTENB) 00s3aH yKa3aTh STH MpaBWJIa B CONPOBOAUTEIHHON TOKYMEHTAIUU Ha
ToBap (paboTy, yClIyry), Ha STUKETKE, MAPKUPOBKOU WIIM UHBIM CIIOCOOOM, a TpojiaBell (MCIIOHUTEb )
00s13aH JJOBECTH ITH MPaBUJIA IO CBEJICHUS MOTPEOUTEIS.

[To Bompocy, kacaromeMmycss TpuMeHEeHus ab3ama 2 myHkTa 4, cM. mucbMo loccrammapra PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBapbl (pabOThI, YCIIyTHM) 3aKOHOM WJIM B YCTaHOBJICHHOM UM IOPSJKE YCTAHOBIICHBI
o0s13aTenbHBIE TPEeOOBaHMS, 00ECTIICUNBAIOIINE UX OE30MAaCHOCTH JIJISl )KM3HU, 37I0POBBS TIOTPEOUTEIS,
OKpYIKaroller cpeibl ¥ NPe0TBPAIICHUE TPUYMHECHUS Bpe/ia UMYIIECTBY OTPEOUTENS, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TPEOOBAaHUSM MOMJECKUT OO0S3aTeTLHOMY MOATBEPKICHHUIO B
MOPsIIKE, MPETYCMOTPEHHOM 3aKOHOM M MHBIMU MPABOBBIMH aKTAMHU.

He nomyckaercst mpogaka ToBapa (BBIOJTHEHUE PabOThI, OKa3aHUE YCIYTH), B TOM YHCJI€ UMIIOPTHOTO
ToBapa (paboTel, yciyru), 6e3 mHbopMaiuu 00 00s3aTeIbHOM TMOATBEPKICHUU €T0 COOTBETCTBUS
TpeOOBaHUAM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTAaThH.

5. Ecnu ycTaHOBIIEHO, UTO TMPHU COONIOCHUH TTOTPEOUTENIEM YCTaHOBICHHBIX MPABHII HCIIOIH30BAHUS,
XpaHEHHS WA TPAHCTIOPTUPOBKH TOBapa (paboThl) OH MPUYMHSIET WIIK MOXKET PUYUHHUTD BPEl )KU3HHU,
37I0POBBIO0 ¥ UMYIIECTBY TIOTPEOUTENS], OKPYXKAIOIIEH Cpejie, U3rOTOBUTENb (MCIIOIHUTENb, TIPOIABEII)
00s513aH HE3aMEeUIUTEIBHO MPUOCTAHOBHUTH €r0 MPOM3BOACTBO (peasin3alliio) 10 YCTPAHCHUS TPUYHUH
Bpeda, a B HEOOXOOUMBIX CIIydasx MNPHUHITH MEpbl MO0 HU3BATHIO €ro U3 000poTa U OT3BIBY OT
notrpedurens (morpeduTenei).

Ecnu mpuyuHBl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBHTENb (MCIIONHUTENb) 00s3aH CHATH TaKOH
ToBap (paboty, yciyry) ¢ mpou3BoACTBa. [Ipu HEBBIOIHEHUH U3TOTOBUTEIEM (MCIIOJIHUTENEM) 3TOM
00513aHHOCTU YTIOJIHOMOYEHHBIN (enepanbHblii OpraH MHCIOJHUTENBHON BIACTU IO KOHTPOIIIO
(Ham3opy) B OONAcTH 3alIUTHI TIpaB MOTPEOUTENICH NPHUHUMAET MEpPhl MO OT3bIBY TaKOTO TOBapa



(paboThl, yciayru) ¢ BHYTPEHHEIO pbIHKA W (WJIM) OT MOTPEOHTENsl WM MOTpeOuTeneil B mopske,
YCTAHOBJICHHOM 3aKOHOAATenbCcTBOM Poccuiickoit denepanuu.

YObITKH, TPUYUHEHHBIE TOTPEOUTENIO B CBA3UM C OT3BIBOM TOBapa (paboThl, YCIyTH), MOIJIEKAT
BO3MEIIIEHUIO U3TOTOBUTENIEM (UCTIOTHUTENIEM) B TIOJTHOM O0hEME.

Crarbs 8. [IpaBo norpeduresisi Ha MH(poOpManKio 00 U3roTOBUTE e (MCIOJIHUTEIE, IPOAABIE) U O
ToBapax (padorax, ycjayrax)

1. ITorpeburens BrpaBe NOTpeOOBATh MPEAOCTABIEHUS HEOOXOAUMOI U JOCTOBEPHOI HH(popManun 00
U3rOTOBUTENE (MCIOJIHUTENE, MPOJABILE), pEKUME €ro paboThl U peasu3yeMbIX UM ToBapax (padorax,
yCIIyTax).

2. VkazaHHasg B myHKTe | Hactosimedl cratbu MH(OpMAMs B HAMISAHOM M JOCTYHHOH (dopme
JOBOJTUTCSI 10 CBEJCHHS MOTpEOUTENeH MPH 3aKIIOYCHUU JOTOBOPOB KYIUIH-TIPOIAXH U JJOTOBOPOB O
BBITTOJIHEHUH PaboT (OKa3aHWU YCIYT) CIIOCOOaMHM, MPUHIATHIME B OTJENBHBIX chepax oOCITyKHBaHUS
noTpeduTesneil, Ha pycCKOM SI3bIKE, a JAOIMOJHUTENIBHO, IO YCMOTPEHUIO N3TOTOBUTENS (MCIIOTHUTEIS,
MpoJiaBlia), Ha TOCYIAPCTBEHHBIX s3bIKaX CyObekTOB Poccuiickoit depepanuu W POTHBIX S3BIKAX
HaponoB Poccutickoii ®enepannm.

Crarba 9. Undopmanus 00 usroropuresie (MCIOJHUTEIE, IPOAABLE)

1. W3zroroButens (MCHONHUTEND, IpoJaBel) 00sS3aH JOBECTH /10 CBEJICHHs MOTpeduTens GpupMeHHoe
HAaUMEHOBaHUE (HAUMEHOBAHHE) CBOCH OpraHM3aIlMd, MECTO €€ HaXOXKICHUs (aapec) W pexuM ce
pab6otsl. [TpomaBen (MCTIOMHHUTENH) pa3MeNIaeT yKa3aHHY0 HHPOPMAIIHIO Ha BEIBECKE.

Hzrorosurein (I/ICHOJ’IHI/ITGJ'H), npoz[aBeu) - I/IH}II/IBI/I)IyaJ'IBHI)H\/’I npeaArnpuHuMaTeiib - JOJIKCH
NPEAOCTAaBUTh MOTPEOUTEN0 HHMOPMAIMIO O TOCYIAPCTBEHHOH PETUCTpAllMM ¥ HaWMEHOBAaHUH
3aperUCTPUPOBABIIIETO €r0 OpraHa.

2. Ecnmu BuUI JeSTENBbHOCTH, OCYIIECTBISIEMBI M3TOTOBUTENEM (HMCHOJTHUTENEM, IPOJIABIIOM),
HNOMJICKUT JIMLEH3UPOBAHUIO U (WJIM) MCIOJHHUTEIh MMEET TOCYIAapCTBEHHYIO aKKpEAMTAIUIO, 10
CBEJIEHUs] MOTpeOuTeNst NODKHA OBITh J0BeAeHAa MH(OpMAIMs O BHJIE AEATEIBHOCTH H3TOTOBHUTEIS
(ucnomHUTENS, MPOJIABIa), HOMEpPE JMICH3UU U (WJIM) HOMEpPE CBUJIETEIhCTBA O TOCYAApCTBEHHOMU
aKKpeIUTaIMH, CPOKaX ACWCTBUS yKa3aHHBIX JIMIEH3UU U (M) CBUIETEIbCTBA, a TAKXKe HHPOPMALIUS
00 opraHe, BBIJIABIIIEM YKa3aHHbIE JIMIICH3UIO U (UJTH) CBUACTEIIBCTBO.

3. Undopmanus, npenycMoTpeHHasi MyHKTaMU 1 U 2 HAcTOSIIEH CTaTbH, NOJKHA OBITH JAOBEACHA 10
CBEIICHMS TMOTpeOHUTeNell TakkKe IMpPH OCYIIECTBICHUH TOPIOBIHM, OBITOBOITO M HHBIX BHJIOB
oOcyXUBaHHUsl MOTpeOUTeNeil BO BPEMEHHBIX MOMEIICHHUSX, Ha sipMapKkax, C JIOTKOB U B JIPYTHX
CIIyYasiX, €CIIi TOPTOBJs, OBITOBOE M MHBIE BUBI OOCITYKHBAHUS MOTPEOUTENEH OCYIIECTBISAIOTCS BHE
MOCTOSIHHOTO MECTa HaXO0Xk/IEHUs MPOAaBLa (MCIIOTHUTEIS).

Crarbs 10. Undopmanus o ToBapax (padorax, ycayrax)

1. HM3roroButenb (MCHONHUTENb, TPOJaBel) O0sf3aH CBOEBPEMEHHO NPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMMYIO M JOCTOBEpHYIO HMHQOpMaIKMI0O O ToBapax (paborax, yciyrax), 00ecCrneduBaroryro
BO3MO)XHOCTh MX TMPaBWIBHOTO BbIOOpa. [0 oTmenbHBIM BHaaM TOBapoB (padoT, yCiayr) MepeueHb U



crocoObl 1oBesieHust MHpopMau 10 norpedutens ycraHasnuBarorcs [IpaButensctBom Poccuiickoit
Denepauuu.

2. Nadopmarus o ToBapax (padoTax, yciuyrax) B 00s13aTeIbHOM MOPSAKE JODKHA COEPKATH!
HaNMMEHOBAaHME TEXHUYECKOTO pErIaMEHTa UM MHOE YCTAHOBJIEHHOE 3aKOHOIATENbCTBOM Poccuiickoi
d)eglepam/m 0 TCXHUYCCKOM peFYJ'II/IpOBaHI/II/I nu CBI/I)ICTCJ'II)CTBYIOI_H@C 06 O6$IBaTe.]'H)HOM HO)ITBep)K}IeHI/II/I
COOTBETCTBHS TOBapa 0003HAYEHUE;

cBeleHUs 00 OCHOBHBIX NOTPEOMTENIBCKUX CBOMCTBaX TOBapoB (paloT, yciyr), B OTHOIIEHUHU
IPOJIYKTOB IUTAHUS CBEAECHUS O COCTaBe (B TOM YMCJEe HAaMMEHOBAHUE HCIOJIb30BAaHHBIX B IpoLecce
U3TOTOBJICHUS] TPOAYKTOB NHUTAHUS MHUIIEBBIX J100AaBOK, OWOJOTMUECKH AaKTUBHBIX J00aBOK,
uHpOpPMAILUS O HATUYUM B TPOAYKTAX NUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C TNPUMEHEHUEM
TeHHO-WH)KEHEPHO-MOJU(PHUIIMPOBAHHBIX ~ OPraHU3MOB), IMHUIIEBOM IEHHOCTH, Ha3HAYeHUH, 00
YCIIOBHSIX MPUMEHEHHSI U XPAaHEHHS NMPOAYKTOB MUTAHHS, O CIIOCO0aX M3TOTOBJICHUS TOTOBBIX OIION,
Bece (0O0beme), 1aTe U MEeCTe M3TOTOBIICHUS M YMAaKOBKH (pac(acoBKH) MPOTYKTOB MUTAHUS, a TAKKe
CBEJIEHUsI O IPOTHBOIOKA3aHMAX A UX NPUMEHEHUs NpU OTAEIbHbIX 3a0oneBaHusAX. IlepedeHn
TOBapoB (paboT, ycayr), MH(GOpMaKs O KOTOPbIX AOJIKHA COAEP)KaTh HPOTHUBOMOKA3aHUS Ul MX
IOpUMEHEHHUs TpU OTIENbHBIX 3a0ojeBaHusX, yTBepxkaaercs IlpaBurensctBom Poccuiickoit
denepauny;

IIEHY B pyOJIsiX U YCIIOBUS IPUOOPETEHUS TOBAPOB (padoT, yciyr);
TrapaHTHUIHBIN CPOK, €CIIM OH YCTAHOBJICH;
npaBuiIa U yciuoBus 3(hhekTHBHOTO 1 6e301MacHOr0 MCIIOB30BaHUS TOBAPOB (padoT, yciyr);

CPOK CIIyOBI MJIM CPOK TOIXHOCTHU TOBapoB (paboT), YCTAHOBIEHHBIN B COOTBETCTBHH C HACTOSIINM
3aKOHOM, a TaKXKE€ CBEICHUS O HEOOXOIMMBIX JEHUCTBUAX IMOTPEOUTEN MO UCTEYEHUHM YKa3aHHBIX
CPOKOB M BO3MOXKHBIX MOCIIEACTBHIX MPU HEBBINOJIHEHUU TAKUX JIEUCTBUMN, €CIiU TOBAphI (paboThI) IO
UCTCUCHUN YKa3aHHBIX CPOKOB IMPEACTABISIOT OMACHOCTb [UISl JKU3HM, 3[0POBBS M HUMYIIECTBA
MOTPEOUTENS UM CTAHOBATCS HEMTPUTOAHBIMU JJIs1 UCTIOIB30BAHHUS 110 HA3HAYEHUIO;

aapec (MecTto HaxoxaeHUs), (UPMEHHOE HAaWMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTEIS
(ucnomHUTENS, TPOAABIA, YIIOJHOMOYEHHON OpraHU3allMy UK YIIOJTHOMOUYEHHOTO UHAUBUIYAITBHOTO
MIpeANPUHAMATES, UMIIOPTEPA);

uHpopMaIuio 00 00s3aTeIbHOM MOATBEPIKIEHNN COOTBETCTBUS TOBApPOB (paboT, yCiIyr), yKa3aHHBIX B
MyHKTE 4 cTaTbu 7 HACTOSIIIETO 3aKOHA;

MH(POPMALUIO O IPAaBUIIAX MPOAAYKU TOBAPOB (BBITOJHEHUS PAOOT, OKA3aHUS YCIIyT);
yKa3zaHHE€ Ha KOHKPETHOE JIMIO, KOTOpoe OyIeT BBHIMONHATh paldoTy (OKa3blBaTh YCIyry), U
UH(OPMALIUIO O HEM, €CJIM 3TO UMEET 3HAYEHHUE, UCXOS U3 XapakTepa paboThl (YCIyTrH);

yKa3aHHe Ha HCIOJIb30BaHHE (OHOTPAMM IPH OKa3aHUM PA3BICKATEIbHBIX YCIYT HCIOIHUTEISIMH
MY3BbIKQJIbHBIX IPOU3BEICHUN.

Ecnu mpuobperaemsrii moTpedureneM ToBap ObLI B yIIOTPEOJICHUN WIIM B HEM YCTPAHSIICS HETOCTATOK
(HemocTaTku), NOTPEOUTEINIO T0JIKHA ObITh MpelocTaBiIeHa HH(popMaIus 00 3TOM.



3. Wudopmanus, npeaycMOTpeHHass MYHKTOM 2 HAcTOALIeH CTaTbM, JOBOIUTCS 0 CBEICHHSA
noTpeduTenel B TEeXHHMYECKOW JOKYMEHTAIMH, IMpHjaraeMoid K ToBapaMm (paboTam, yciyram), Ha
ATUKETKaX, MapKUPOBKOW MM MHBIM CIOCOOOM, MPUHATHIM JUIsl OTAEIBHBIX BUJIOB TOBAapOB (pador,
yeiyr). Uadopmarus 06 00s3aTeIbHOM TMOITBEPKACHUU COOTBETCTBHUS TOBAPOB MPEACTABISIETCS B
MopsiIKE M croco0aMu, KOTOpbIE YCTaHOBJIEHBI 3aKOHOAATENbCTBOM Poccuiickoir dDenepauuu o
TEXHUYECKOM PEryJMpOBAHUY, U BKIIIOUAET B c€0s CBEIEHHS O HOMEpE TOKYMEHTA, MOATBEPKAAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €r0 ACHUCTBHS U 00 OpraHU3aluy, ero BblIaBIIEH.

Crarbs 11. Peskum padoTbl npogaBua (MCIOJIHUTEIIA)

1. Pexxum paboOTHI TOCYIapCTBEHHBIX, MYHHIIMIIATBHBIX OPTaHU3AIMA TOPTOBIH, OBITOBOTO U HHBIX
BUJIOB OOCTYXMBaHUS MOTPEOHUTENECH YCTaHABIMBAETCA IO PEIICHUI0 COOTBETCTBEHHO OPTaHOB
UCTIOJTHUTENLHOU BIIACTH cyOBhekTOB Poccuiickoit denepamnu 1 OpraHoB MECTHOTO CaMOYTIPABIICHHUS.

2. PexxuM pa®oThl OpraHU3allHid, OCYIIECTBISIOMNX JIEATENFHOCTD B cepax TOProBOro, OBITOBOTO U
MHBIX BUJOB OOCITYXMBaHMsI OTpeOUTENe U HE yKa3aHHBIX B MMyHKTE 1 HacToslel CTaThH, a TaKXKe
WHAVBUAYAJIBHBIX IPEIIPUHUMATENICH YCTAHABIUBACTCS UMH CaAMOCTOSATENBHO.

3. Pexxum paboThl mpojaBia (MCIIOTHUTENSI) MOBOIUTCS JO CBEACHHS MOTpeOUTENeH M JODKEH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Crarbsi 12. OTBeTCTBEHHOCTh HM3IrOTOBHTENS (HCHOJHMTENs, MPOAABLA) 32 HEHa/JIe:Kallylo
uHdopmannio o Topape (padore, yciayre)

1. Ecnn moTpeduTento He MpeoCcTaBIeHa BO3SMOKHOCTh HE3aMEIITUTEIBHO TTOTYYUTh MPH 3aKIFOYCHUT
noroBopa wuHpoOpManui o TOoBape (pabore, yciyre), OH BIpaBe MMOTpPeOOBaTH OT MPOJABIA
(I/ICHOJ’IHI/ITCJ’IH) BO3MCUICHUA Y6I)ITKOB, MPUYUHCHHBIX He00OCHOBAaHHBIM YKJIIOHCHHUEM OT 3aKJIHOYCHUA
JIOTOBOpA, a €CJIM JIOTOBOP 3aKIIOUEH, B Pa3yMHBIN CPOK OTKA3aThCs OT €r0 MCIIOIHEHUS U MOTPeOOBaTh
BO3BpaTa yIUIau€HHOH 3a TOBAp CYMMBI H BO3MEIICHHS JJPYTUX YOBITKOB.

[Ipu oTka3e OT UCHOIHEHHS JOTOBOpa MOTpeOUTENb 00s3aH BO3BPATHTHh TOBap (pe3ylbTar paboThl,
YCIIYTH, €CJIH 3TO BO3MOXKHO T10 MX XapaKTepy) MPoAaBIly (MCTIOTHHUTEIIO).

2. Ilpoxasent (MCHIOIHUTEIND), HE IPEAOCTABUBIINN ITOKYTATEIIO TOJIHOM U T0CTOBEPHOM HH(pOpMALIUU
0 ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, NMPETyCMOTPEHHYIO IMyHKTaMu | - 4 cratbu 18
WM MyHKTOM | cTarbu 29 HacTosMmIero 3aKoHa, 32 HEJIOCTAaTKU ToBapa (paboThl, YCIIYTH), BOSHHUKIIIHE
MIOCJIE €ro MepeIayn MOTPEeOUTENI0 BCIEICTBUE OTCYTCTBHS Y HETO Takoi HH(opManuu.

3. ITlpm npuYMHEHWUH BpeAa KHU3HH, 3JO0POBBI0 W HUMYIIECTBY IOTPEOUTENS BCIEICTBHE
HETIPEIOCTABIICHHS €My MOJTHON M JOCTOBEpHOH MH(OopMaIu o ToBape (paboTe, yciayre) HoTpeOuTeb
BIIpaBe MOTPeOOBAaTh BO3MEIICHUS TAaKOTO Bpena B TOPSJKE, TPEAyCMOTPEHHOM cTartbed 14
HACTOSIIIET0 3aKoHa, B TOM YHCIE TOJHOTO BO3MEMICHHS YOBITKOB, MPHUYMHEHHBIX HPUPOIHBIM
00BEeKTaM, HAXOIAIUMCS B COOCTBEHHOCTH (BJIAJICHUH ) TOTPEOUTETISI.

4. Tlpm paccMOTpeHHMH TpeOOBaHUN TMOTPEOUTENT O BO3MEIICHUH YOBITKOB, NPUYHMHEHHBIX
HEJIOCTOBEPHOW WJIM HEIOCTATOYHO IOJHOW MHQOpMaImei o ToBape (padote, yciyre), He0OOXOAUMO
WCXO/IUTh U3 MPEINOI0KEHUS 00 OTCYTCTBHH Y MOTPEOUTEINS CIIENUAIBHBIX MO3HAHUN O CBOMCTBaX U
XapaKTEPUCTHKAX TOBapa (paboThl, YCIyTH).

Crarbst 13. OTBETCTBEHHOCTHb M3rOTOBHTE Sl (MCIOJHHUTENs, TPOAABIA, YINOJHOMOYEHHOM



OpPraHu3aniy MJIH YINOJTHOMOYEHHOr0 MHAWBHMAYAJBLHOIO NpeANpHHHUMATe s, HMIIOpTepa) 3a
HapylleHHe IPaB noTpeduTeIei

1. 3a HapyuieHue npaB MOTpeOUTENEed M3rOTOBUTENH (HMCIOJHUTENb, MPOJABEL, YIOJIHOMOYEHHAs
OpraHu3alysl WM YHOJHOMOYEHHBIM WHAMBUAYAJIbHBI MNpeANpUHUMATEIb, HUMIIOPTEp) HECET
OTBETCTBEHHOCTD, ITPELYCMOTPEHHYO 3aKOHOM HJIM JOTOBOPOM.

2. Ecim wWHOe He YCTaHOBICHO 3aKOHOM, YOBITKHM, NPUYHHEHHBIC IOTPEOHMTEIIO, ITOUIeKAT
BO3MEIICHHIO B IOJHOM CyMMe CBEPX HEYCTOWKH (TIEHH), yCTAHOBJICHHOW 3aKOHOM HIIU IOTOBOPOM.

3. Ymnara HeyCTOWKH (IIEHN) U BO3MEIIEHHE YOBITKOB HE OCBOOOKIAIOT M3TOTOBHUTENS (MCIIOTHHUTEIIS,
NpOJaBLa,  YIOJHOMOYEHHYIO  OpPraHU3alMI0  WIA  yINOJHOMOYEHHOTO  WHIUBHIYaJTbHOTO
npeaAnpuHUMATCIIA, I/IMHOpTepa) OT HCIIOJHEHUS BO3JIOKEHHBIX HAa HETO 00S3aTENLCTB B HAaType Mnepea
noTpeOuTENneM.

4. W3roroButenp (UCIOIHUTENb, MPOJABEL, YHNOJHOMOUYEHHAs OpraHu3alus WIM YHOJHOMOYEHHBIN
WHAMBUAYAIbHBI  MpeNNpUHUMATENNb, HMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE 00s13aTeNbCTB WM 3a HEHAJUIeKalllee UCIOIHEHHE 00s3aTesIbCTB, €CIIU JOKaXKET, YTO
HEHCIIOMHEHUE 0053aTeIbCTB MM MX HEHaJJekallee WCIOJIHEHUE NPOM30LUIO0  BCIIEACTBUE
HEIPEOJOIUMON CUJIBI, @ TAK)KE 110 MHBIM OCHOBAHUAM, IIPEAYCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanus mnorpedutenss 00 yrulate HEYCTOWKHM (II€HHM), MPEIYCMOTPEHHOW 3aKOHOM WIIU
JIOTOBOPOM,  TIOAJIekKAaT  YJOBJIETBOPEHHUIO  M3TOTOBUTENIEM  (MCIIOJHUTENEM,  MPOJABLIOM,
YIOJIHOMOYEHHOW OpraHu3alyeldl MU YIOJHOMOUYEHHBIM HWHAMBHUAYaJIbHBIM IpPEANPUHUMATEIEM,
UMIIOPTEPOM) B JOOPOBOJILHOM IOPSIJIKE.

6. [1pu ynoBneTBOpeHNHU CyIoM TpeOOBaHUN MOTPEOUTEINSI, yCTAHOBJICHHBIX 3aKOHOM, CYJl B3bICKUBAET
C M3rOTOBUTENS (MCIIONHUTEIS, MPOJABIA, YIOJTHOMOUYCHHONW OpraHW3allMk WU YIIOJIHOMOUYEHHOTO
WHAMBUAYAIbHOTO TMpEANpUHUMATENs, UMIOpPTepa) 3a HecoONIo[eHHEe B JIOOPOBOJIHLHOM MOPSIKE
yIOBIETBOPEHUs] TpeOoBaHUI moTpedutens mrpad B pa3Mepe MIThIECAT MPOIEHTOB OT CYMMBI,
MIPUCYKIEHHON CYIOM B MOJIb3Y MOTPEOUTETIS.

Eciu ¢ 3asBneHueM B 3alIUTy MpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBETUHEHUS
norpedbureneil (MX accolualyy, COK3bI) WM OpPraHbl MECTHOTO CaMOYIPAaBICHUS, MATHICCAT
MPOIEHTOB CYMMBI B3BICKAHHOTO ITpada TMEepPEeYUCISIOTCS YKa3aHHBIM — OOBEAMHEHHUSIM (WX
accolMalusM, COI03aM) UM OpTraHaM.

Crarbss 14. HmymecTBeHHasi OTBeTCTBEHHOCTh 3a Bpel, MNPUYMHEHHBbIN BCJeJACTBHE
HEI0CTATKOB ToBapa (padoThbl, YCJAyIrH)

1. Bpen, mnpuuMHEHHBIA JKU3HHM, 370POBBI0 WM HMMYIIECTBY IOTpeOUTENs BCIEICTBUE
KOHCTPYKTHUBHBIX, MPOHM3BOJICTBEHHBIX, PELENTYPHBIX MM HWHBIX HEJOCTAaTKOB ToBapa (paboThl,
YCIIyTH), TOAJICKUT BO3MEIICHHUIO B TIOJTHOM 00beMeE.

2. IlpaBo TpeOoBaTh BO3MEIICHUS Bpea, MPUIMHEHHOTO BCIEIACTBHE HEIOCTATKOB TOBapa (paboTsl,
YCIyTH), MPHU3HAETCS 3a JIIOOBIM IOTEPIEBIINM HE3aBUCHUMO OT TOTO, COCTOSJ OH B JIOTOBOPHBIX
OTHOILIEHHUSX C NMPOAABLOM (MCIIOJIHUTEIEM) UM HET.

3. Bpen, nmpuunHEHHBIA KWU3HH, 3J0POBBI0 WM MMYIIECTBY MOTPEOUTENS, MOMJICKHUT BO3MEIICHHUIO,
€ClTi BpeJl MPUYMHEH B TEUYCHHE YCTAHOBJIEHHOTO CpPOKa CIIY)KObI WM CpOKa TOJHOCTH TOBapa



(paboTsi).

Ecnu Ha ToBap (pe3ynbrar paboThl) TODKEH ObITh YCTAHOBIICH B COOTBETCTBHH C TYHKTaMH 2, 4 CTaThu
5 HacTosIero 3akoHa CPOK CIY>KObI MU CPOK TOJJHOCTH, HO OH HE YCTAHOBJIEH, JINOO MOTPEOUTENIO HE
OblIa TIPEeOCTaBIICHA TMOJHAS U JOCTOBEpHask MH(OpMAIUs O CpPOKe CIY>KObl MM CPOKE TOIHOCTH,
nub0 ToTpeduTeNnh He OBLT MPOMH(OPMHUPOBAH O HEOOXOAMMBIX JCHCTBUSAX MO HCTEYCHHH CPOKa
CITy’kObI WJIM CPOKA TOTHOCTH U BO3MOXKHBIX TOCIEACTBUSIX IIPU HEBBIMIOTHEHUN YKa3aHHBIX ACHCTBUMA,
6o ToBap (pe3ynbTar pabOThl) MO UCTEUYECHUH ITUX CPOKOB MPEICTABISIET OMACHOCTH JAJISl KHU3HU U
3I0POBBS, BPE MOANEKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHU €T0 MPHUUNHEHUSI.

Ecnu B cOOTBETCTBUU C MyHKTOM | CcTaThu 5 HACTOAIIETO 3aKOHA M3TOTOBUTENH (MCIIOIHUTENb) HE
YCTaHOBMJI Ha TOBap (paboTy) CpOK CIIy>KOBI, BpE MOANE)KUT BO3MEIICHHUIO B CITydae ero MPUIUHEHUS
B TCUCHHUE JECATH JIET CO IHS Tepenadn Toapa (paboThl) MOTPEOUTEN0, a €CIU JIeHb IMepeaavn
YCTaHOBHUTH HEBO3MOXKHO, C JaThl U3IrOTOBJICHHA TOBapa (OKOHLIaHI/If{ BBITIOJTHCHU A pa6OTI)I).

Bpen, nmpuvMHEHHBIH BCIIEICTBHE HEAOCTATKOB TOBapa, IMOMJICKHT BO3MEIICHUIO IPOJIABIIOM U
W3TOTOBUTEIIEM TOBApa IO BEIOOPY MOTEPIIEBIIETO.

Bpe/:[, HpI/I‘lI/IHeHHHﬁ BCJICACTBUC HCOOCTATKOB pa6OTBI WK YyCIIyId, IOIJIC)KHUT BO3MCHICHUIO
HUCIIOJIHHUTCIICM.

4. M3rotoBuTenb (MCIOTHUTENH) HECET OTBETCTBEHHOCTH 3a BPEI, MPUYMHEHHBIN KU3HU, 30POBBIO
WM UMYIIECTBY OTPEOUTENS B CBA3H C UCIIOIB30BAHUEM MATEPHATIOB, 00OPYIOBAHMSI, UHCTPYMEHTOB
U MHBIX CPEICTB, HEOOXOMUMBIX JJisi TIPOU3BOJICTBA TOBAPOB (BBIMOJHECHUS Pa0OT, OKa3aHUsS yCIIyT),
HE3aBHCHMO OT TOTO, TO3BOJSUT YPOBCHb HAyYHBIX M TEXHUYECKUX 3HAHUH BBIIBUTH MX OCOOBIC
CBOMCTBA MJIM HET.

5. UsroroBuTtenpb (MCHOTHUTEND, IPOJABEL]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JOKAXKET, YTO
Bpell MPUYMHEH BCJIEJICTBUE HEMPEOIOIMMON CHIIbI WIIM HapyUIeHHs] OTpeOUTeNeM YCTaHOBIEHHBIX
MIPaBHJI UCTIOJIB30BaHUs, XPAaHEHHUS WM TPAHCTIOPTUPOBKHU TOBapa (padoThl, YCIyTH).

Crarba 15. Komnencanusi MOpaJibHOTO Bpeaa

MopanbHblii  Bpell, TNPUYUHEHHBI MOTPEOUTENI0  BCIEACTBUE HAPYIICHUS  H3TOTOBUTEIIEM
(ucomHUTENEM,  MPOJABIIOM,  YIOJIHOMOYEHHOMW  OpraHu3alue  Wiu  YINOJHOMOYEHHBIM
WHIUBUIyIbHBIM — TIPEINPUHUMATEIIEM, HWMIIOPTEPOM) TpaB MOTPEOUTENs, TPETyCMOTPEHHBIX
3aKOHAMH W TPaBOBBIMU akTamu Poccuiickoit deneparuu, perylIupyrOnMMH OTHOIIEHUS B 00JacTH
3alUTHI MPaB NOTpeOUTEeNeH, MOAICKHUT KOMIIEHCAIIMU IPUYUHUTEIEM Bpe/ia NPy HAJIUYUU €r0 BUHBIL.
Pa3mep komneHcanum MOpajJbHOTO BpeJa ONpPEAesAeTCsl CyIOM U HE 3aBUCHUT OT pa3Mepa BO3MELICHUS
MMYIIECTBEHHOI'O Bpeaa.

Komnencanusi MOpaibHOTO Bpela OCYIIECTBISIETCS HE3aBHCHMO OT BO3MELICHUS MMYIIECTBEHHOTO
Bpea U OHECEHHBIX MOTPeOnTENeM YOBITKOB.

Crarbs 16. HeelicTBUTEJIBbHOCTH YCJI0BHI J0T0BOPA, YIIEMJISIIONIUX NPaBa NOTPeduTe s

1. VYcnoBus poroBopa, YHIEMISIOIIME MpaBa MOTPeOUTENs 1O CpPaBHEHUIO C [paBUJIAMU,
YCTAHOBJICHHBIMH 3aKOHAMH HWJIM WHBIMH TIPaBOBbIMHU akTaMu Poccuiickoit deneparuu B olmactu
3alUTHI IPaB MOTpeOuTeNeH, MPU3HAIOTCS HEACHCTBUTEIbHBIMU.



Ecnu B pesynbrare UCIONHEHHs JOrOBOpA, YHIEMIISIOIIErO IpaBa MOTPEOHTENs, Y HEro BO3ZHHUKIU
yOBITKH, OHU TOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTEINIEM, TPOAABIIOM) B TIOJIHOM 00beMe.

2. 3BampemaeTcsi 00yCIIOBIMBAThL MPUOOPETEHUE OJHHUX TOBapoB (paboT, yciayr) o0s3arenbHBIM
NpPUOOPETEHUEM HHBIX TOBapoB (paboT, yciayr). YOBITKH, IPUYMHEHHbIE MOTPEOUTETIO BCIIEICTBUE
HapylIeHHUs ero mnpaBa Ha CBOOOJHBIM BbIOOp TOBapoB (paboT, yciayr), BO3MEIIAIOTCS MPOAABIIOM
(MCTIOJTHUTENIEM) B TIOJTHOM 00BbeMe.

3ampemniaercss OOYCIIOBIMBATH YIOBJICTBOPEHHE TPEOOBaHUI IMOTpeOUTENEH, NPENbIBIIEMBIX B
TEUEHHE TApaHTUHHOTO CPOKA, YCIOBUSMU, HE CBSI3aHHBIMH C HEJIOCTaTKAaMH TOBapoB (padoT, yciyr).
3. Tlponamen; (McmonHWUTENH) HE BIpaBe Oe3 comiacus MOTPEOUTENs] BBIMOIHATH JOTMOJTHUTEIbHBIC
pabotel, ycrmyru 3a 1uiaty. [lorpedurens BIpaBe 0TKa3aThCsl OT OILUIATHI TAKHX paboT (ycnyr), a eciu
OHHM OIUTAYEHBI, TTOTPEOUTENH BIIpaBe MOTPEOOBATH OT MpOo/IaBIa (MCTIOHHUTENS) BO3BpaTa YIIadeHHON
CYMMBI.

Cratba 17. Cyne6Has 3a1uuTa npaB noTpeduTesiei

1. 3ammTa paB MOTPEOUTENICH OCYIIECTBISIETCS CYIOM.

2. Ucku o 3amure npaB noTpeduTeneil MOryT ObITh MIPEIBSIBICHHI 10 BEIOOPY UCTLIA B CY/I IO MECTY:
HAXOXKICHHSI OPTaHU3AIMH, & €CIIM OTBETYUKOM SIBISICTCS UHIUBUAYAIbHBINA MPEANPUHUMATEND, - €70
JKUTEIIbCTBA;

JKUTEIIbCTBA WK MTPEObIBAaHUS HCTIIA;

3aKIIFOUCHUSA NI UCTIOJIHCHUS JOTrOBOpaA.

Ecnu uck x opraHuM3anuu BBITEKAET U3 ACATEIBHOCTH ee (hHIMaia WK IpeACTaBUTENILCTBA, OH MOXKET
OBITH IPEBSIBIEH B CYJI [0 MECTY HAXOXK/IEHUS €€ (uiinaja Ui NpeacTaBUTeNbCTBA.

3. ITlorpebutenu Mo HCKaM, CBSI3aHHBIM C HapylIEHHEM HX IpaB, a TaKXe YHOJIHOMOYEHHBIN
dbenepanbHpIi OpraH HUCIHOJHUTEIBLHON BIACTH TIO KOHTPOIIO (HAA30py) B OOJACTH 3alIUThI IpaB
norpeduTeneit  (ero TeppUTOpPHANbHBIC OpraHbl), a TakkKe WHbBIE (enepaabHbie OpraHbl
WCTIOJTHUTENFHON BIACTH, OCYIIECTBISIONINE (YHKIIMU 110 KOHTPOIIO U HA30pYy B OONACTH 3alUTHI
npaB morpeduTeneii u 6e30MacHOCTH TOBapoB (padoT, yciyr) (MX TePPUTOPUATBHBIE OPTaHbl), OPTaHbI
MECTHOTO CaMOYTIPaBJICHHUS, OOIIECTBEHHBIC 00bEIMHEHUS TIOTPeOUTENeH (MX aCCOIMAIINHU, COIO3BI) TIO
UCKaM, MPEIbsBISIEMBbIM B HHTEPECAX MOTPeOUTENsl, TPYITBl IOTPEOUTENeH, HEOTIPEIEIEHHOTO KpyTa
norpeduTenedt, OCBOOOXKIAIOTCS OT YIUIAaThl TOCYAApPCTBEHHOM TMONUIMHBI B COOTBETCTBHH C
3aKOHOMATENhCTBOM Poccuiickoit Deaepanmu 0 Hajgorax u coopax.

Iasa II. 3AIIIMTA TIPAB MNOTPEBUTEJEN TIPU TIPOJAKE TOBAPOB
INMOTPEBUTEJISIM

Crarbs 18. [locaencTBus Npogaku TOBApa HEHAJIeKAIero KauyecTBa

1. IToTpeduTensb, KOTOPOMY TPOAAH TOBAp HEHAJICIKAIIETO KAYeCTBa, €CIM OHO HE OBLIIO OTOBOPEHO
MIPOIABIIOM, BIIPaBE MO CBOEMY BBIOOPY MOTPEOOBATH:

0€3B0O3ME3IHOr0 YCTPAaHEHHUSI HEIOCTATKOB TOBapa WMJIM BO3MEIICHHS PACXOJOB HA MX HCIPABICHUE
NOTPEOUTENEM WIIH TPETHUM JIHIIOM;



COpa3MEpPHOr0 YMEHBUIEHMSI IOKYITHON LIEHBI;
3aMEHbl Ha TOBap aHAJIOTMYHOM MapKu (MOAENIH, apTHKYIA);

3aMEHbl Ha TakKOW K€ ToBap APYrol Mapku (MOJENH, apTHKYJa) ¢ COOTBETCTBYIOIIMM IE€PEPACUETOM
ITOKYITHOM LIEHBI.

[ToTpeOuTens BMECTO MpEAbsIBICHHUS dTUX TPeOOBaHMIA BIIPaBe OTKA3aThCsl OT MCIIOIHEHHUS JJOrOBOpa
KYIUTU-TIPOAXKH M MOTpeOOBaTh BO3BpaTa YIUIAYCHHOW 3a TOBap ACHEkKHOW cymMmbl. [lo TpeboBaHUIO
IPOZIABIIA M 32 €r0 CYET MOTPEOUTENb JOJKEH BO3BPATHTH TOBAP C HEOCTATKAMHU.

[Ipu 3TOM MOTpeOuUTENb BIpaBe MOTPEOOBATH TAKKE MMOJHOTO BO3MELICHHS YOBITKOB, MPHYMHEHHBIX
€My BCJIEACTBUE TPOAAXH TOBAapa HEHAUIEKALIETO KayecTBAa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTAQHOBJICHHBIC HACTOSIIMM 3aKOHOM, [UIsS YAOBICTBOPEHHS COOTBETCTBYIOUIMX TpeOOBaHMIA
noTpeOUTENS.

B oTHOmEHNN TEXHWYECKH CIOKHBIX W JOPOTOCTOSIINX TOBAapOB TpeOOBaHHSA MOTPEOUTENsT 00 HX
3aMEHE Ha TOBapbl aHAJIOTMYHOM Mapku (MOJENH, apTHKY/a), a TaKKe O 3aMEHE Ha TaKHUe )K€ TOBaphbl
Ipyroil Mapku (MoJeNd, apTUKyJa) ¢ COOTBETCTBYIOLIUM I€pepacyeToM MOKYITHOM IeHbI MOJJIeKaT
VIOBIETBOPEHUIO B ciyyae OOHapyXeHHs CYILISCTBEHHBIX HEIOCTAaTKOB ToBapoB. Ilepedenp
TEXHUYECKHU CII0KHBIX TOBapoB yTBepxkaAaeTcs [IpaButensctBom Poccuiickoin @eaepannu.

2. TpeboBanus, ykazaHHbIC B IYHKTE | HACTOSIIEH CTaThu, NPEAbABISAIOTCS NOTpeOUTEIeM IPOJaBILY
1100 YMOJIHOMOYEHHON OpraHu3auy WK YIOJTHOMOYEHHOMY WHAMBUYaTbHOMY MPEAPUHUMATEIIO.
3. [Torpebutenp BnpaBe MpeabsSBUTh TPEOOBaHMS, YKa3aHHBIC B a03amax BTOPOM U YETBEPTOM ITyHKTA
| Hacrosmied CTaThu, W3TOTOBHUTEIIO, YIOJIHOMOYEHHOW OpraHU3allMM WM YIOJIHOMOYEHHOMY
WHJVBHIyaJIbHOMY IIPEIIPUHUMATEN0, UMIIOPTEPY.

BMmecto mnpenbsiBieHust 3Tux TpeOoBaHMN MOTPeOUTENb BIIPABE BO3BPATUTh W3TOTOBUTEIIO TOBAap
HEHaJIeXkallero KauecTsa U NoTpedoBaTh BO3BpaTa yMjaadeHHOM 32 HEro CyMMBI.

4. B crnydae oOHapyKeHHsS HEIOCTATKOB TOBapa, CBOMCTBA KOTOPOTO HE IMO3BOJIAIOT YCTPAHUTH UX,
noTpeduTeNh MO0 CBOEMY BBHIOOPY BIpaBe MOTPeOOBATh OT MpojaBiia (YIOTHOMOYEHHONW OpraHu3aluu
WM YIIOJIHOMOYEHHOTO MHJIMBHAYaIbHOTO MPEANPUHUMATENS) 3aMEHbI TOBapa Ha TOBAp aHAJIOTUYHOM
Mapku (MOJeNH, apTUKy/la) WIM Ha Takol e ToBap JApyrod Mapku (MOIENTH, apTUKyla) C
COOTBETCTBYIOIIUM TIEPEPACUETOM TOKYIMHOW II€HBI, COPA3MEPHOTO YMEHBIIEHUSI TOKYITHOW IICHBI
700 OTKa3aThCsl OT MCIOJHEHMS JOTOBOPA KYIUTH-TIPOIAXKH M MTOTpeOOBaTh BO3Bpara yIIadeHHOM 3a
TOBAp JI€HEKHOW CYMMBI, @ OT U3rOTOBUTEINS (YIIOJIHOMOYEHHOI OpraHu3alluy Uil YIOJTHOMOUYEHHOTO
WHAMBHUAYAIBHOTO TpPEIIpUHUMATENs, UMIOPTEepa) 3aMEHbl TOBapa Ha TOBAp AHAJIOTUYHOW MapKu
(Momenu, apTHKYJa) WIK BO3BpaTa YIUIAYeHHOH 3a HETO JEHEKHON CyMMBI.

5. OrcyrcTBHE Yy TOTpeOUTENs] KACCOBOTO WM TOBAapHOTO YeKa JHMOO WHOTO JOKYMEHTa,
YIOCTOBEPSIIOIIMX (aKT M YCIOBUS TOKYINKHA TOBapa, HE SBISETCS OCHOBaHWEM IS OTKa3a B
YIOBJIETBOPEHUH €0 TPeOOBaHUI.

[IponaBerr (M3rOoTOBHUTEND), YIOJIHOMOYEHHAs OPTaHU3AIMS WIIM YIIOJHOMOUYEHHBIN UHAUBUAYATbHBIN
MpEeANPUHUMATEh, UMIIOPTEP 00s3aHBI IPUHATH TOBAP HEHAJICKAIIETO KA4ECTBA y MOTPEOUTENS U B
clly4ae HEOOXOIMMOCTH INPOBECTH NMPOBEPKY KauecTBa ToBapa. [loTpeburtens BlpaBe yuyacTBOBATh B
IIPOBEPKE KauyecTBa TOBApA.

[Ipy BO3HMKHOBEHHHM CIOpa O MPUYMHAX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa IMpojaBell



(I/I3FOTOBI/IT€‘HL), YHOJIHOMOYCHHAA opraHuzanusa HIJIN ynOJ’IHOMO‘-IQHHLIfI I/IHIII/IBI/IILyaJIBHLII\/'I
OpeANpUHUMATENb, UMIIOPTEp OO0s3aHBI MPOBECTH IKCIEPTH3Yy ToBapa 3a cBOiM cueT. IloTpeburens
BIIPABE OCIOPUTH 3aKIIFOUEHUE TAKOM SKCIIEPTU3BI B CY/ICOHOM MOPSIIKE.

Ecimu B pesynbrare 3KCIEpTU3bl TOBapa YCTaHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIM BCIIEACTBUE
00CTOATENBLCTB, 32 KOTOPbIE HE OTBEYAET MPOJaBell (M3rOTOBUTENb), MOTPEOUTENh 003aH BOZMECTUTh
OpojaBly  (M3rOTOBUTENI0),  YHOJIHOMOYEHHOM  OpraHu3alud WM yIOJHOMOYEHHOMY
UH/IMBUYaJIbHOMY MpPEANPUHUMATEN0, UMIOPTEPY PacXoAbl HAa MPOBEIEHUE SKCIEPTH3bl, a TaKXkKe
CBSI3aHHBIE C €€ MPOBEJCHUEM PACXO/bl Ha XpaHEHUE U TPAHCIOPTUPOBKY TOBapa.

6. IlpomaBery  (M3roTOBUTENB),  YIOJHOMOYEHHAs  OpPraHU3als  WIM  yIOJHOMOYEHHBIH
VHJUBUIyaJIbHBIA IIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HENOCTaTKU TOBapa, Ha KOTOPBIM HE
YCTAHOBJICH TAPAaHTUHHBINA CPOK, €CIIU MOTPEOUTEINh TOKAXKET, YTO OHU BO3HUKIIH JI0 TIEpe/iauu ToBapa
MNOTPEOUTENIO WIK MO MPUYUHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

B orHOmeHun ToBapa, Ha KOTOPBIM YCTaHOBJEH T'apaHTHHHBIA CPOK, MpojaBell (M3TOTOBHUTEND),
YIOJIHOMOYEHHAs] OpraHM3alys WIA YIOJHOMOYEHHBIM WMHIUBUIYaJIbHBIA IPEANPUHUMATEIND,
UMIIOPTEP OTBEYACT 3a HEJOCTATKH TOBAapa, €CIM HE JOKAKET, YTO OHM BO3HMKIM IOCIE Nepefadu
TOBapa MOTPEOUTEINIO BCIEACTBUE HAPYLICHHUs MOTPEOUTEIeM MPAaBUII HUCIIOIb30BaHUSA, XPAaHEHHs WIN
TPaHCIIOPTUPOBKU TOBapa, NEUCTBUM TPETHUX JIUL] WA HENIPEOLOJIUMOMN CUJIBL.

7. JloctaBka KpymHOrabapuTHOTO TOBapa M TOBapa BecoM OoJiee MATH KUIOTPAMMOB JIJISi PEMOHTA,
YVIUEHKH, 3aMEHbl U (WJIKM) BO3BPAT UX MOTPEOUTENIO OCYIIECTBISAIOTCS CHJIAaMHU U 3a CUET MpOojaaBla
(M3rOTOBUTEINSI, YINOJHOMOYEHHOW  OpraHM3alid WA  YIMOJHOMOYEHHOTO  MHAMBHUIYaJIbHOTO
MpeANnpUHAMATENs, UMIopTepa). B cinydae HeUCNONHEHHS JaHHOW OOS3aHHOCTH, a TaKXke MpH
OTCYTCTBHHM TIpOjaBlia (M3TOTOBUTENS, YIOJHOMOYEHHOW OpraHU3alMU WIH YHOJIHOMOYEHHOTO
WHAMBUIYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPa) B MECTE€ HAaXOXKIEHHUS MOTpeOUTeNsl NOCTaBKa U
(unmu) BO3BpaT YKa3aHHBIX TOBApPOB MOTYT OCYIIECTBIATHCS moTpedburenem. Ilpu stom mponasert
(M3rOTOBUTENb,  YMOTHOMOUEHHAs  OpraHu3alus WIM  YIOJHOMOYEHHBIH  MHIWBUIYaTbHBIN
peapUHUMATENb, UMIIOPTEP) 00s13aH BO3MECTUTHh MOTPEOUTEIIO PACXOIbI, CBS3aHHBIE C TOCTABKOW U
(WJ11) BO3BPATOM YKa3aHHBIX TOBapOB.

Crarbst 19. Cpokn mnpenbsiBjieHHsl NOTpedOuTeeM TpPeOOBAHUIT B OTHOLIEHUHM HEIOCTATKOB
TOBapa

1. [ToTpeburens BpaBe NMpeabsiBUTH MIPEAYCMOTPEHHBIC cTaThel 18 HacTosmero 3akoHa TpeOOBaHUS K
IpOJaBIly (M3rOTOBUTEIIO, YIOJIHOMOYEHHOMN OpraHu3auu WIM  YIOJIHOMOYEHHOMY
WHAMBUAYAIbHOMY NPEINPUHAMATEN0, UMIOPTEPY) B OTHOUIEHHHM HEIOCTATKOB TOBapa, €CIH OHU
0oOHapyKeHbI B TEUYCHHE FApaHTUHHOTO CPOKA MIIH CPOKA TOAHOCTH.

B oTHomeHun TOBapoB, HAa KOTOpPbIE TAPAHTUHHBIE CPOKU WM CPOKHU TOJAHOCTH HE YCTAHOBJIEHBI,
noTpeOUTENh BIIPaBE MPEIbSIBUTH yKa3aHHBIC TPEOOBAHMS, €CIIM HETOCTATKU TOBAPOB OOHAPYKEHBI B
pasyMHBIH CpPOK, HO B Tpe/eiax JIBYX JIET CO JHS MepeJadn X MmoTpeduTento, eciu 0oee IUTEIbHbIC
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIU JJOTOBOPOM.

2. TapaHTUlHBIM CPOK TOBapa, a TaKXKe CPOK €ro CIy>KObl MCUHCISIETCS CO JHS Mepelayd ToBapa
MOTPEOUTENIO, €CIU HHOE HE IMpeIycMOTpeHo [oroBopoM. Ecnu neHp mnepeaaun yCTaHOBUTH
HEBO3MOXHO, 3T CPOKH MCUUCIISIOTCS CO JHS U3TOTOBJIEHUS TOBApA.

Jl1st ce30HHBIX TOBapoB (00YBH, OJEXK/IbI U MPOUUX) ITH CPOKU HCUUCIIAIOTCS C MOMEHTA HACTYIUICHHS
COOTBETCTBYIOLIECTO CE30HA, CPOK HACTYIICHHSI KOTOPOTO ONpPEeNsIeTcsi COOTBETCTBEHHO CyOBbEKTaMu
Poccuiickoii deaeparu UcxXons U3 KIMMAaTHYECKUX YCIOBUNA MECTa HAXOXKIEHUS MOTpeOUTENeH.



[Tpu mpomaxe ToBapoB mo oOpaslam, MO MO4YTe, a TAKXKE B CIIydyasiX, €CIM MOMEHT 3aKJIIOUEHUS
JIOTOBOpA KYIUIM-IIPOJIAXKKM M MOMEHT Iepelaud ToBapa MOTPEOUTENI0 HE COBMANAOT, 3TU CPOKHU
MCUHUCIIIIOTCS CO JIHS JIOCTaBKM ToBapa morpedutento. Eciu moTpeOuTens JHMIIEH BO3MOXXHOCTH
UCIIOJIb30BaTh TOBAp BCJEACTBUE OOCTOATENLCTB, 3aBUCALIMX OT MpoJaBlia (B YAaCTHOCTH, TOBAp
HY)KJaeTcsl B CHEIHaJIbHOM yCTaHOBKE, MOAKIIOUYEHUH WU cOOpKe, B HEM HMMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TEUeT A0 yCTPaHEHMs MPOAABLIOM TaKUX 00CTOATENbCTB. Ecnu AeHb 1OCTaBKH,
YCTAHOBKH, TMOJAKIIOUEHUs,, COOpPKHM TOBapa, YCTpAaHEHMs 3aBUCSILUX OT IMPOAABLA OOCTOATENHCTB,
BCJIEZICTBHE KOTOPBIX MOTPEOMUTENb HE MOXKET MCIIONB30BaTh TOBAP 0 HA3HAYEHMIO, ONPENEIUTh
HEBO3MOXHO, 3TH CPOKH UCUUCIISAIOTCS CO THS 3aKJIIOYEHUS JOTOBOPA KYIUIM-ITPOAAKH.

CpOK TOAHOCTHU TOBapa OIPCACIACTCA MEPUOAOM, HCUUCITIACMBIM CO OHSA HU3IOTOBJICHHA TOBapa, B
TCUCHUC KOTOPOTO OH IMPUTOACH K HCIIOJIB30BAHUIO, WA HaTOfI, A0 HACTYIJICHHUA KOTOpOﬁ TOBap
MMPUTOACH K UCITIOJIb30BAHUIO.

[TpoaomKUTENHPHOCTS CPOKA TOAHOCTH TOBapa JOKHA COOTBETCTBOBATH 00sI3aTEIIHHBIM TPEOOBAHMIIM
K 0€30I1aCHOCTH TOBapa.

3. FapaHTHﬁHHe CPOKHU MOT'YT YCTAHABJIMBATBCA HA KOMIUICKTYIOIIUC H3ACIIHUA U COCTABHBIC YAaCTH
OCHOBHOI'O TOBapa. rapaHTHfIHBIe CPOKM Ha KOMIUICKTYIOIIHUEC MU3ACIUA W COCTABHBIC YaCTU
HCHYUCIIAIKOTCA B TOM KE NOPAAKE, UTO U FapaHTHﬁHbIﬁ CpPOK Ha OCHOBHOM TOBAp.

l'apaHTHiiHBIE CPOKM HA KOMILIEKTYIOIIUE MU3JEIUsS U COCTAaBHBIE YACTU TOBApA CUMTAIOTCS PABHBIMHU
rapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEJME, €CIIM MHOE HE YCTAaHOBJICHO JOroBOpOM. B ciyuae, ecin
Ha KOMIUIEKTYIOIEE U3ACIUE U COCTABHYIO 4aCTh TOBapa B JOIOBOPE YCTAaHOBIEH FapaHTUNHBIA CPOK
MEHBIIEH MPOJOKUTEILHOCTH, Y€M rapaHTUHHBIM CPOK HA OCHOBHOE HM3/EJUe, NOTPEOUTENHh BIIpaBe
PEeIbsIBUTh TPeOOBaHUS, CBA3aHHbBIE C HEIOCTAaTKAMHM KOMIUIEKTYIOLETrO U3JENIHs U COCTAaBHOM YacTH
TOBapa, MpHU UX OOHAPYKEHUU B TEUEHHE rapaHTHUHHOIO CpOKa HAa OCHOBHOE M3JEJ]He, €CIH MHOE He
IIPELyCMOTPEHO I0TOBOPOM.

Ecnu Ha xoMIUIeKTyrolllee H3/efiue YCTaHOBJIEH TapaHTUHHBIA CPOK OONbIIEH MPOAOIKUTEIHLHOCTH,
YeM TapaHTUIHBII CPOK Ha OCHOBHOM TOBap, MOTPEOHMTENb BIpaBe MPEeIbsBUTH TPeOOBAaHUS B
OTHOIIIEHWU HEAOCTAaTKOB TOBapa IPH YCIOBMM, YTO HEAOCTAaTKU KOMIUIEKTYIOLIEro W3AeIus
OOHapyXeHbl B TEUEHHUE TapaHTUIIHOIO CpOKa Ha JTO W3JENHE, HE3aBUCUMO OT HWCTEUEHUs
rapaHTUHHOTO CPOKa HAa OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HAcTOSIIEH cTaTbe, JOBOAATCS /10 CBEACHMS MOTpeOuTens B MH(OpMAILUU O
TOBape, MPEAOCTABISIEMON MOTPEOUTEIIO B COOTBETCTBHH O cTaTheit 10 HacTosimero 3akoHa.

5. B cnyuasix, korjga npeaycMOTPEHHBIH TOTOBOPOM TapaHTUHMHBIN CPOK COCTaBISIET MEHEE JBYX JIET U
HEIOCTaTKU TOoBapa OOHapyKEeHbI MOTPEOUTENEM MO MCTEUCHHH TapaHTHIHOTO CpoKa, HO B Mpeaenax
IBYX JIeT, TOTpeOuTenb BOpaBe MPEIbSBUTH  MPOAABLY  (M3rOTOBHTENIO)  TpeOOBaHMA,
IIPEyCMOTPEHHBIE cTaThbell 18 HacTosiero 3akoHa, €Clii TOKaXXEeT, YTO HEJTOCTAaTKU TOBAapa BOZHUKIIN
710 €T0 Mepeaayy NOTPEOUTEIIO HITH 110 PUYMHAM, BO3HUKIIIKAM JI0 3TOTO MOMEHTA.

6. B cnyuyae BBISBIEHHS CYLIECTBEHHBIX HEJIOCTAaTKOB TOBapa MOTPEOUTENb BIpPAaBE MNPEAbIBUTDH
M3TOTOBUTENIO  (YHOJHOMOYEHHOW OpraHu3allMd WM  YIOJIHOMOYEHHOMY HHAMBUAYaJIbHOMY
peapUHUMATEI0, UMIIOPTEpY) TpeOoBaHKe 0 0€3BO3ME3THOM YCTPAHEHUU TaKUX HEIOCTaTKOB, €CIIU



JOKaXCT, 4YTO OHW BO3HUKIIM OO IICpCAaqvu TOBApa HOTpe6I/ITCHIO WK 110 MpUYrUHaM, BOSHUKIIHUM IO
TOT0 MOMEHTa. YKa3aHHOE TpeOOBaHHWE MOXKET OBITh TPEIBSBICHO, €CIM HEAOCTAaTKU TOoBapa
O6Hap}/)KeHI>I o uCTCHYCHUM J[JBYX JICT CO J[JHA ICpcaadyrd ToBapa HOTpe6I/IT€JIIO, B TCUCHUC
YCTaHOBJICHHOTO Ha TOBAp CPOKa CIIy>)KOBI WJIM B TEUEHHE JIECATH JIET CO JHS Iepeqaddl ToBapa
MOTPpeOUTEI0 B CIlydae HEYCTAHOBJICHHWS Cpoka choykObl. Ecnm ykazanHoe TpeOoBaHHE HE
VIOBJIETBOPEHO B TEUEHHE JBaJLATH JHEH CO JHA €ero MpeIbsBICHUS MOTpPeOUTEeNIeM WU
OoOHapyKeHHBIII UM HEJOCTATOK TOBapa SBISETCS HEYCTPAHUMBIM, MOTPEOUTENH MO CBOEMY BBIOOPY
BIIpaBE MPEIbSBUTh M3TOTOBUTENIO (YIIOIHOMOYEHHON OpraHu3alud WU  YIOJIHOMOYEHHOMY
WHANBUAYAIBHOMY MPEINPUHUMATENI0, UMIIOPTEPY) UHBIE MPEIyCMOTPEHHBIE MyHKTOM 3 cTarbu 18
HacTOAlIero 3akoHa TpeOOBaHMS WJIM BO3BPATHUTh TOBAp H3TOTOBUTENIO (YIOJIHOMOYEHHOM
OpraHM3alMy WIM YIOJIHOMOYEHHOMY WHJIMBHUIYaJbHOMY MpEANPUHUMATEN0, HUMIIOPTEpPY) H
noTpeOoBaTh BO3BpaTa YIJIAYEHHON JCHEKHOU CYyMMBI.

Crarbs 20. YcTpaHeHHe HeIOCTATKOB TOBapa W3roTOBHTeJieM (MPOJAAaBIOM, YIOJTHOMOYEHHOM
opraHu3anyei WM yIOJHOMOYEHHbIM HHIAMBUAYAJIbHBIM NpeINpUHUMAaTeIeM, HMIOPTEPOM)

1. Ecnu cpok ycTpaHeHHs HEHOCTAaTKOB TOBapa HE OMpENENIeH B MUChbMEHHOW (popme cornamieHuem
CTOPOH, 3TH HEJOCTATKU JOJDKHBI OBITh YCTpPaHEHbl M3rOTOBUTENEM (IIPOAABIIOM, YIIOJIHOMOYEHHOMN
OpraHW3alel WM  YINOJIHOMOYEHHBIM WHIUBUAYAJIbHBIM MNpPEIIPUHUMATENIEM, HMIOPTEPOM)
HE3aMCIJINTCIBbHO.

2. B oTHOWIEHNH TOBAPOB JIUTEIHHOTO MOJIB30BAHUS U3TOTOBUTEb, TPOIABEL] TUOO YIOITHOMOUYEHHAS
OpraHu3alusi WIM yIHOJIHOMOYEHHbIH HWHIAUBUAYAIbHBIA IpEINpPUHUMATENb  O0s3aHBl  MpU
NPEIbSIBICHUN TMOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIM CpPOK O€3BO3ME3IHO
MPEIOCTaBUTh MOTPEOUTENIO HA MEPHOJ PEMOHTA aHAJIOTMUYHBIM TOBap, oOecreunB JOCTABKY 3a CBOM
cuet. llepeueHb TOBapoOB JJIMTENBHOIO IIOJb30BAaHUS, HAa KOTOPbIE YKa3aHHOE TpeOOBaHHE He
pacripocTpansercs, ycranaBiusaercs [IpaBurenscrBom Poccuiickoit denepariuu.

3. B ciyuae ycTpaHeHHs1 HEOCTAaTKOB TOBapa rapaHTHIHBIN CPOK Ha HETO ITPOAJIEBAETCS HA IIEPUO], B
TEUEHHE KOTOPOro TOBAp HE HCHOJIb30BAJICA. YKa3aHHBIN MEpHON UCYUCISETCS CO JTHS OOpalieHus
noTpeduTens ¢ TpeboBaHreM 00 YCTpaHEHHH HEOCTATKOB TOBapa IO JHS BBLIAYM €T0 10 OKOHYAHUH
pEMOHTA.

4. Tlpu ycTpaHeHMHM HEIOCTAaTKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3IEIUS WU
COCTAaBHOM 4YaCTH OCHOBHOIO M3/ENHs, Ha KOTOPBIE YCTAaHOBJIEHBI I'APAaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUICKTYIOIIIEE M3/IENe UM COCTAaBHYIO YacTh OCHOBHOTO HM3/ICJINS YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOM K€ MPOAOHKUTEIBHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUICKTYIOIIEE U3/IEJINe WIH COCTABHYIO
YacTb OCHOBHOTO W3JETHS, €CIU HHOE HE IMPEeIyCMOTPEHO JOrOBOPOM, U TapaHTUHUHBIM CpPOK
MCUHUCIISIETCS CO JHS BBIAAYHM MOTPEOUTEINIO STOTO TOBapa MO OKOHYAHUU PEMOHTA.

Crarbd 21. 3aMeHa TOBapa HeHa/lJIeKAIero Ka4ecTBa

1. B cnyuae oOHapykeHHUs TOTPEOHUTEIEM HEIOCTATKOB TOBapa W MPEABSBICHUS TPEOOBAHHS O €ro
3aMeHe TMpojaBel] (M3rOTOBUTENb, YIIOJHOMOUCHHAS OpraHW3alis Wi  YIOJTHOMOYCHHBIN
WH/IMBUIYaIbHBIA TIPEAIPHHAMATENb, HMIIOPTEP) 00s13aH 3aMEHHUTh TaKOH TOBAap B TEUCHUE CEMU JTHEH
CO JHS TpPEObSBICHHUS YKa3aHHOTO TpeOOBaHWs TOTpeOHWTENeM, a TpH HEOOXOTUMOCTH
JIOTIOJTHUTEIBHOM MPOBEPKU Ka4eCTBAa TAKOTO TOBapa MPOAABIIOM (M3TOTOBUTENIEM, YIOJIHOMOYECHHON
OpraHu3alel Wik YIOJTHOMOYEHHBIM WHIWBUIYaJbHBIM MPEANPUHUMATEIEM, HUMIIOPTEPOM) - B
TEYEHHUE JABALATH THEH CO JAHS MPEAbSIBICHHS YKa3aHHOTO TPEOOBaHUSI.



Ecnu y mnpomaBua (M3roTOBUTENS, YMNOJHOMOYEHHOW OpraHM3aldd WM YHOJIHOMOYEHHOIO
MHAMBUIYaJIBHOTO MPEIIIPUHUMATEISI, UMIIOPTEPA) B MOMEHT IIPEBSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOIUMBIN Il 3aMEHBl TOBap, 3aMEHa MOJDKHA OBITh NMPOBEJCHA B TEUCHHWE Mecsa CO JIHS
MPEIbSIBICHNS TAKOTO TPEOOBaHUS.

B paiionax Kpaiinero CeBepa M mHpupaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHUE MOTPEOUTENs O
3aMeHe TOBapa MOJIEKUT YIAOBIETBOPEHHIO IO €T0 3asBICHUIO B CPOK, HEOOXOIUMBIN JIJIs1 OUepeHON
JIOCTaBKHM COOTBETCTBYIOIIETO TOBapa B 3TU PallOHBI, B Cllydae OTCYTCTBHSI y MPOAABLA (M3TOTOBUTEIS,
YIOJIHOMOYEHHON OpraHu3aly WIM YIOJHOMOYEHHOTO HHIUBUAYAJIBHOTO MpeIpUHUMATENs,
UMIIOpTEpa) HEOOXOAMMOTO ISl 3aMEHBI TOBapa Ha JACHb NPEAbSBICHUS YKa3aHHOTO TPEOOBaHMUSL.

Ecnu nnst 3amensl ToBapa TpeOyeTcst Oonee ceMu JHEH, MO TpeOOBaHMIO MOTPEOUTENS MPOIaBel]
(u3roToBUTENH JHOO YIOJIHOMOYEHHAs OPTraHW3alUs WM YIOJHOMOYEHHBIH WHAMBHIYaJTbHBIH
NpeANPUHUMATENh) B TEUEHUE TPEX JHEH CO JTHS NPEAbsSBICHUS TPeOOBaHUS O 3aMEHE TOBapa 00s3aH
0e3BO3ME3THO TPEAOCTABUTh IOTPEOUTENI0O BO BpPEMEHHOE TIONB30BaHME HA TIEPUOA 3aMEHBI
AHAJIOTUYHBINA TOBAap JUIMTENBHOTO MOJIb30BaHMs, 00ECIIEYHB €ro T0CTABKY 3a CBOHM c4eT. DTO IMpaBUiIo
HE PAcIpOCTPAHSAETCS HAa TOBApbl, NEPEYEHb KOTOPHIX ONpPENENSeTCss B COOTBETCTBHM C ITyHKTOM 2
crarpu 20 HacTosIIIEr0 3aKOHa.

2. ToBap HeHa/JeXalllero KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBI TOBap, TO €CTh HA TOBAap, HE
OBIBIIMI B yIIOTpeOJICHUH.

[Tpu 3ameHe ToBapa rapaHTUHHBINA CPOK MCUHMCISIETCS 3aHOBO CO JIHS TIepe/iadun TOBapa MOTPEOUTEIIO.

Crarbs 22. Cpoku y10BJ/IeTBOPEeHUsI OT/eJbHbIX TPeOOBaHMII OTpeduTe st

TpeOGoBanusi moTpeOUTENST O COpPa3MEPHOM YMEHBIICHHHM TOKYITHOW II€HBI TOBapa, BO3MEIICHUH
pacxoIoB Ha WCIpABICHUE HEIOCTATKOB TOBapa IMOTPEOMTEIEM WIM TPETHHM JIMIIOM, BO3BpAaTe
yIUTAaYCHHOH 32 TOBap JCHEKHOW CyMMBI, a TAK)Ke TPeOOBaHHE O BO3MEIICHUU YOBITKOB, IPHYMHEHHBIX
NOTPEOUTENIO BCIEACTBUE MPOJAKU TOBapa HEHAIJIEKAIIETO KadecTBa, MOJIEkKAT YIOBIECTBOPEHHIO
NpOAAaBIOM  (M3rOTOBUTENEM,  YIOJHOMOYEHHOH  OpraHuzamueil  Wid  YINOJHOMOYEHHBIM
WHJUBUIyaJIbHBIM TPEINPUHUMATENIEM, UMIIOPTEPOM) B TEUEHHE JECATU AHEH CO JHS MPEAbSIBICHUS
COOTBETCTBYIOILIETO TPEOOBAHMUSL.

Crarbs 23. OTBETCTBEHHOCTHh NMPOAaBLA (M3TrOTOBHUTEJISA, YIOJHOMOYEHHO! OpPraHM3anuu WJin
YINOJHOMOYEHHOI0 HHAMBHUAYAJLHOIO MpeINpUHUMATENsl, HMIIOPTEPa) 3a MPOCPOUKY
BbINOJIHEHHUS TPeOOBaHUI MOTPeOUTEIA

1. 3a HapymeHue npenycMOTpeHHbIX ctarhsiMu 20, 21 u 22 HacTosmero 3aKoHa CPOKOB, a TaK¥Ke 3a
HEBBITIOTHEHUE (3a/1€P>KKY BBITMOJIHEHHUS) TPeOOBaHUS MMOTPEOUTENS O MIPEIOCTABICHUN €My Ha TIEPUO]T
peMOHTa (3aMEeHBbI) aHAJIOTHYHOTO TOBapa MpojaBell (M3TOTOBUTENb, YIOTHOMOUEHHAS OpPTraHHU3aIlHs
WIM YIOJHOMOUYCHHBIM WHIWBHUIYAIbHBIM TPEANPUHAMATENh, WUMIIOPTEP), NOMYCTUBIIHNA TaKUe
HAPYIICHUS, YIUIAYMBAET MOTPEOUTENIO 3a Ka)IbIi JIEHb MPOCPOUYKU HEYCTOWKY (TICHI0) B pa3Mepe
OJTHOTO IPOLIEHTA IIEHbI TOBapa.

Llena ToBapa ompeneisieTcs, MCXOIsS M3 €ro IEeHBI, CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM
TpeOOBaHUE TOTPEOUTENS] JODKHO OBLIO OBITH  yAOBJIETBOPEHO TMPOJABIOM (M3TOTOBUTEIEM,
YIIOJIHOMOYEHHON OpraHu3alieil WM YIIOJHOMOYCHHBIM HWHAWBUAYAIBHBIM TPEANPHHUMATEIICM,



HMHOpTepOM), B JCHb Il06pOBOJILHOF0 YAOBJICTBOPCHHUA TAKOI'O Tpe6OBaHI/I}I UM B JCHb BBIHCCCHUSA
CyZ1eOHOTO peleHHs, eclid TpeOOBaHHE JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

2. B ciy4ae HEBBINIONIHEHUS TPeOOBaHUH MOTPEOUTENS B CPOKH, PEAYCMOTPEHHBIE cTaThsiMu 20 - 22
HACTOSIIEr0 3aKoHa, MOTPEOUTENh BIpPaBE IO CBOEMY BBIOOPY MNPEABSABUTH HHbIE TPEeOOBAHUS,
YCTaHOBJICHHBIE cTaThel 18 Hacrosmero 3akoHa.

Crarbs 24. Pacuerbl ¢ morpeduTesieM B cjy4dae NpuoOpeTeHMs] UM TOBapa HEHAa/JIeKAIIero
Ka4ecTBa

1. IIpu 3ameHe ToBapa HEHaJUIEKAIIETO KayecTBa HA TOBAp aHAJIOTMYHOW MapKH (MOZIENH, apTHKYIa)
nepepacyeT eHbl TOBapa He MPOU3BOIUTCS.

2. Ilpm 3ameHe TOBapa HEHaJJIEXKAILEro KayecTBa Ha TAKOW JK€ TOBap APyroil Mapku (Mozpenw,
apTUKYJa) B Cllydae, €ClIU LieHa TOBapa, MOUIEXKAIIET0 3aMEHE, HUXKE 1IEHbI TOBapa, MIPEA0CTaBIEHHOIO
B3aME€H, IOTpeOMTENb MOJDKEH [OIUIaTUTh pa3HUIy B I€HaX; B CiIydae, €CIM LIeHa TOoBapa,
IIOJUIC)KAIIETO 3aMEHE, BBIIE IEHBl TOBapa, INPEJOCTABICHHOIO B3aMEH, pasHUIA B IEHAaX
BBIIJIAYMBAETCsl noTpeduTento. lleHa ToBapa, MOANEKAIIEro 3aMEHe, ONpPEENseTCs] HA MOMEHT €ro
3aMeHBbl, a eClIM TpeOoBaHUE MOTPEOUTENIS HE YOBIETBOPEHO MIPOJIABLIOM, LI€HA 3aMEHAEMOTr0 TOBapa 1
LIeHa [1epPelaBaeMOro B3aMEH TOBapa ONPEACIIAIOTCS Ha MOMEHT BBIHECEHHS CyJJOM PELIEHUS O 3aMEHE
TOBapa.

B cnyuae npenbsiBiaeHus norpebutenemM TpeOOBaHHS O COpa3MEPHOM YMEHBIICHUH MOKYITHOH IIeHbI
TOBapa B pacyeT NMPUHUMAETCS LIeHa TOBapa Ha MOMEHT MpEIbsIBICHUS MOTpeduTeneM TpedoBanus 00
YILEHKE WJIM, €CJId OHO JOOPOBOJIBHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/JOM DPEILIEHUs O
COpPa3sMEPHOM YMEHBUIEHUH NIOKYITHOW LIEHBI.

4. Tlpm BO3Bpare TOBapa HEHAJJIC)KAIIETO Ka4ecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHS
pa3HUIBl MKy LIEHOM TOBapa, YCTaHOBJIEHHOM JOrOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI00pOBOJILHOTO YIOBJIETBOPEHHUS TAaKOrO TPEOOBAHUS WM, €CIIH TpeOOBaHUE T0OPOBOIHLHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJIOM PEILICHHUS.

5. B ciyuae BO3Bpara TOBapa HEHAJUIEkKAIlEro KayecTBa, NMPOJAHHOTO B KPEIHT, MOTPEOUTEI O
BO3BpAILlACTC yIUIAYEHHas 3a TOBAp JCHEXKHAas CyMMa B pasMepe MOrauieHHOro KO JHIO BO3Bpara
YKa3aHHOT'O TOBAapa KPEIUTa, a TAK)KE BO3MEIIACTCS IJ1aTa 33 IPEIOCTABICHNE KPEIUTA.

Crarssa 25. [IpaBo norpeduTe/isi HAa 00MeH TOBapa HajJle:Kalero KauecTrsa

1. Tlorpebutens BmnpaBe OOMEHSATH HENPOJOBOJILCTBEHHBIM TOBap HaJJIeXkKalllero KadecTBa Ha
aHAJIOTUYHBINA TOBap y MPOAABLA, y KOTOPOTrO 3TOT TOBap ObLI MPUOOPETEH, €CIIM yKa3aHHbIM TOBap He
nozouien rno gpopme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy WIH KOMIUIEKTALUH.

[Torpeburens uMeeT MpaBO Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HAJJIEkKAIIEro KadecTBa B
TEYEHUE YETHIPHALATU JHEW, HE CUNUTAs AHS €ro IMOKYIIKHU.

OOMeH HenmpoJ0BOIBLCTBEHHOTO TOBAapa HAJUICKAIETO0 KauyecTBa MPOBOJUTCS, €CIIM YKa3aHHBIA TOBap
He ObUl B yHoTpeOJICHHH, COXPAaHEHBI €ro TOBApHBIA BHJ, MOTPEOUTENHCKHE CBOMCTBA, IMJIOMOBI,
(GabpuyHble SPIBIKM, a TaKXe HMEEeTCS TOBApHBIM 4YeK WM KacCOBBIM YeK JMO0 MHOU
MOATBEPKIAIOIINNA OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYyTCTBHE Yy MOTPEOUTENS TOBAPHOTO YeKa
WIM KacCOBOTro dYeka Ju00 WHOTO IOATBEPKIAIOLIEro OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro
BO3MOKHOCTH CChUIATHCS HA CBUACTEIBCKUE ITIOKA3aHMUs.



[lepeuenr TOBapoB, HE MOAJEKAIIMX OOMEHY IO OCHOBAaHMSM, YKAa3aHHBIM B HACTOSILIEH CTaTbe,
yrBepxkaaercs [IpasurenscrBom Poccniickon denepanuu.

2. B ciygae, eciii aHaJOTUYHBIN TOBAap OTCYTCTBYET B MPOJIaXe Ha JIEHb OOpAICHHsS TOTPEOUTENS K
IIPO/IaBILY, MOTPEOUTENDb BIPABE OTKA3aThCs OT MCIIOJIHEHUS JOTOBOpa KyIUIU-IIPOIAaXKU U MOTPeOOBaTh
BO3Bpara yIJIayeHHOW 3a yKa3aHHBIA TOBap JACHEKHOUM cyMMbl. TpeboBaHue noTpebuTesns o Bo3Bpare
YIJTAYEHHOM 32 YKa3aHHbBIM TOBAP JIEHEKHOM CYMMBI MOJICKUT YAOBIETBOPEHHUIO B TEUCHHUE TPEX THEH
CO JIHs BO3Bpara yKa3aHHOT'O TOBapa.

[To cormamenuto NOTpeOUTENsT € MPOAABLIOM OOMEH TOBapa MOXET OBITh MPEeIyCMOTPEH IpH
NOCTYIJICHUH aHaJIOTUYHOTO TOoBapa B mpoaaxy. [IpomaBery oOsi3aH He3aMeUIMTENBHO COOOIIUTH
HOTPEOUTEIIO O TIOCTYIIJICHUN aHAJIOTHYHOTO TOBapa B MPOAAXKY.

Crarbs 26. [IpaBuiia npoaaku oTaeJbHbBIX BH/I0B TOBAPOB

IIpaBuna npomakxu OTHENBbHBIX BHJIOB TOBapoB yTBepxkaawrcs IlpaBurensctBom Poccuiickoin
denepanuu.

Crarbs 26.1. {UCTAHIMOHHBIN CMOCO0 MPOAAKU TOBapa

1. JloroBop pO3HMYHOW KYIUIM-TIPOJAXXH MOXET OBITh 3aKJIIOYCH HAa OCHOBAaHWUU O3HAKOMJICHUS
noTpeduTenss ¢ MNPEATOKEHHBIM MPOJABIIOM OIMKMCAHUEM TOBapa, COJACpKAIIMMCS B KaTauorax,
NpOCHeKTax, OyKieTax, NpeACTAaBICHHBIM Ha (OTOCHMMKAX, IOCPEICTBOM CpEACTB  CBS3U
(TGHGBHSHOHHOﬁ, HO‘ITOBOI;'I, paaruocCBiA3N U I[pyrI/IX) WJIN HUHBIMU HCKIKOYAKOIIMMU BO3MOXHOCTH
HETIOCPECTBEHHOTO O3HAKOMJICHUS MOTPEOUTENSI ¢ TOBApOM JINOO 00pa3IioM ToBapa MpH 3aKII0OYCHUN
TaKOTO JIOTOBOpPA (IUCTAHIIMOHHBIN CITOCO0 MPOJIaXKU TOBAapa) CIOCOOaMH.

2. [IponaBiiomM 110 3aKJIFOUEHHUS IOTOBOPA JIOJDKHA OBITH MPEA0CTaBICHA MOTPeOouTeNto nHpopMalus 00
OCHOBHBIX TOTPEOUTEIILCKUX CBOMCTBAaxX TOBapa, 00 ajapece (MeCTe HaXOXKICHHS) MPOJABIa, O MECTe
W3TOTOBJICHUSI TOBapa, O TIOJMHOM (UPMEHHOM HAMMEHOBAaHWW (HaWMMEHOBAaHHWH) TpOJABIA
(M3rOTOBUTENA), O 1IeHE U 00 YCIOBHSIX MPUOOPETEHHS TOBapa, O €ro JOCTaBKe, CPOKE CIYKOBI, CPOKe
TOJIHOCTH ¥ TapaHTHIHOM CPOKe, O TIOPSAKE OIJIaThl TOBapa, a TaKkKe O CPOKe, B TEUEHHUE KOTOPOTO
JEHCTBYET MPETIOKESHHIE O 3aKITIOYCHUHN JOTOBOPA.

3. [lorpeburento B MOMEHT JOCTAaBKM TOBapa JIOJKHA ObITh B IMHCBMEHHOH (opme IpenocTaBlieHa
uHpOpMAIUs 0 ToBape, MpeayCMOTpeHHas cratheit 10 HacTosmero 3akoHa, a TaKXkKe MPeayCMOTPEHHAs
MYHKTOM 4 HacTOsIIeN cTaTbi HH(OPMaLKs O MOPSIJIKE U CPOKaX BO3BpaTa TOBapa.

4. TlorpebuTenp BrpaBe OTKa3aThbCs OT TOBapa B JIFOOOE BpeMs 10 €ro Iepenadu, a 1mocie nepenadn
TOBapa - B TECYCHUE CEMU JTHEH.

B ClIy4dac, €Clin HH(bOpMaHHH O IOpSAAKE U CPpOKax BO3BpATa TOBAPA HAJICIKAIICTO KAYCCTBA HE OblL1a
mpeaoCTaBJICHA B MMMChbMEHHOM q)OpMC B MOMCHT OOCTaBKU TOBapa, HOTpCGI/ITCHL BIIpaBC OTKAa3aTbCs OT
TOBapa B TCHCHHUC TPCX MCCALICB C MOMCHTA NEpCiaviu TOBapa.

Bo3sBpar ToBapa HaJuieKallero KauecTBa BO3MOXKEH B Cilydae, €CIM COXPaHEHbl €ro TOBapHbIM BUJ,
NOTPEOUTETLCKUE CBOWCTBA, a TakKXKe JOKYMEHT, TOATBEPKAAIOMMK (aKT M YCIOBUS TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpPEOUTENS OKYMEHTa, MOATBEP)KIAoLIEro (pakT U ycloBus



MOKYTIKM TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTHU CCHUIAThCS Ha JIPYTHE JOKa3aTelbCTBA MPUOOPETECHUS
TOBapa y JaHHOT'O MPOJIaBLA.

[TorpeOutens He BOpaBe OTKa3aTbCs OT TOBapa  HAMIEKAIIETO KauyecTBa, HMEIOIIETO
HHIAWBUIYAJIbHO-OIIPCACICHHBIC CBOﬁCTBa, ceClin YKaSaHHBIfI TOBAp MOXET OBITH HCIOJIB30BaH
HCKITFOUUTETHHO MPHUOOPETAIOIINM €TO MOTPEOUTEIEM.

[Ipu orka3e mnorpedbutenss OT ToBapa NPOJAABEll JOJDKEH BO3BPATUTh €My JEHEXKHYIO CYyMMY,
VIUTAQYEHHYIO TMOTpeOUTeNeM IO JOTOBOPY, 3a MCKIIOYEHHEM pacXOJ0B IMpoJaBlia Ha JOCTaBKY OT
noTpeduTenss BO3BPALIEHHOTO TOBapa, HE MO3JAHEE YeM 4Yepe3 ACeCATh JAHEU CO JIHS MPEIbsIBICHUS
NOTpeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHUS.

5. TlocnencTBusi MpofakKu TOBapa HEHAIEKAIIETO KauecTBA JUCTAHIMOHHBIM CIIOCOOOM TMPOAAXKHU
TOBapa yCTaHOBIIEHBI MTOJIOKEHUSMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosiero 3akoHa.

[nasa 1. 3AL{ATA MPAB MMOTPEBUTEJIEN MPU BBITIOJTHEHUU PABOT (OKA3ZAHUM
YCJIVYT)

Crarbs 27. Cpoku BbINOJIHEHUs] padoT (OKa3aHUS YCJIYyT)

1. HWcnonuutens o00s3aH OCYIIECTBUTH BBIMOJTHEHHE paboThl (OKa3aHHE YCIyru) B CPOK,
YCTAaHOBJICHHBIN MPaBUJIAMH BBINIONHEHUSI OTIEIBHBIX BUIOB palbOT (OKa3aHUs OTHEIbHBIX BUIOB
YCIIyT) WJIH JOTOBOPOM O BBITIOTHEHHH paloT (OKa3aHWUU yciyT). B moroBope o BBIMOIHEHUU PaboOT
(OKa3aHUU YCIIYT) MOXET MPEAyCMaTPUBATHCS CPOK BBHIMIOJIHEHUsI palbOThl (OKa3aHUs YCIYTH), €CIU
YKa3aHHBIMHM TPAaBWJIAMH OH HE MPEAYCMOTPEH, a TakXKe CPOK MEHBIIEH MPOJOJDKUTEILHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU MIPABUIIAMH.

2. Cpok BbINIOJTHEHUs paboThl (OKa3aHUsl YCIYTH) MOXKET ONPEAeNsAThCS 1aToM (IIepruooM), K KOTOpOon
JIOJDKHO OBITh 3aKOHUYEHO BBIMOJTHEHUE palOThl (OKa3aHWE YCIyrW) Wik (M) aarol (Iepuoaom), K
KOTOPOM UCIIONHUTEND JOHKEH MPUCTYIHUTh K BHIITOJHEHUIO Pa0OTHI (OKa3aHUIO YCIYTH).

3. B cnyuae, ecnu BbIMoONHEHHE pabOTHl (OKa3aHME YCIYTH) OCYIIECTBISETCS MO YacTsAM (IOCTaBKa
MEPUOANYECKON TIeUaTH, TEXHUYECKOe OOCTYy)XKMBAHHE) B TEUEHUE CpOKa JACWCTBHUS JIOTOBOpa O
BBITIOJTHEHUH Pa0oT (OKa3aHWU YCIYT), TOJDKHBI TMPETyCMATPUBATHCS COOTBETCTBYIOIIHNE CPOKU
(TIeproIbI) BBIMTOIHEHUST TAKUX Pa0OT (OKa3aHHsI YCIIYT).

[To comnamieHuio CTOPOH B JOTOBOPE MOTYT OBITh IPEIYCMOTPEHBI TaKXKe CPOKH 3aBEpILEHUs
OTJICJIbHBIX ATAOB paboThl (IIPOMEKYTOUHBIE CPOKH).

Crarbsa 28. IlociencTBusi HapylieHUs] UCHOJHUTEEM CPOKOB BBINOJHEHUsI PadoT (OKa3aHUs
yeaayr)

1. Ecnu ucnonaHWUTeNb HapyIIW CPOKU BBIIIOJHEHUs PaOOThl (OKa3aHUS YCIYyTH) - CPOKM Hayala U
OKOHYAHMsI BBIIIOJHEHUsI paOOThl (OKa3aHMs YCIyTH) M MPOMEXKYTOUHbIE CPOKH BBIITOJHEHUS paOOTHI
(oxa3zaHUs yCIYTH) WU BO BPEeMs BBIIIOJHEHUS PaOOThI (OKa3aHUsS YCIyTH) CTajJ0 OYEBUIHBIM, YTO OHA
He OyJIeT BBINOJIIHEHA B CPOK, IIOTPEOUTENb IO CBOEMY BBIOOPY BIIpaBe:

Ha3HAYUTH WCIIOTHHUTEITIO HOBBIHN CpOK;

MOPYYUTh BBINOJHEHUE PA0OTHI (OKa3aHUE YCIyru) TPEThbUM JIMIAM 32 pa3yMHYI0 LEHY WIH
BBINOJIHUTH €€ CBOUMH CUJIAMU M ITOTPEOOBATh OT UCIIOJHUTENSI BO3MEILEHHS] IOHECEHHBIX PAaCXO/10B;



noTpeboBaTh YMEHBIICHHUS 1IEHBI 32 BBHITIOTHEHHE PA0OTHI (OKa3aHUE YCIYTH);

0TKAa3aTbCs OT UCIIOJHEHUS JI0T0BOPA O BHIIIOJIHEHUH PaOOThI (OKa3aHUM YCIIyTH).

[Torpeburens BnpaBe NOTpeOOBaTh TaKkKe MOJHOTO BO3MEIIEHNS YOBITKOB, IPUUMHEHHBIX EMY B CBSI3U
C HapyLIEHHUEM CPOKOB BBIMOJHEHUS paboOThl (OKa3aHMs YCIyrH). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YI0BIETBOPEHHS COOTBETCTBYIOIINUX TPeOOBaHUN MOTPEOUTEIIS.

2. Ha3znayeHHbIe TOTpeOUTEIEM HOBBIC CPOKH BBITTOJIHEHHS Pa0OTHI (OKa3aHUS YCIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMIOJIHEHUH paOO0Thl (OKa3aHUU YCIYTH).

B ciydae npocpoukun HOBBIX CpPOKOB NOTPEOMTENh BIOpPaBE MPEIbSIBUTH HCIOIHUTENIO HHbIE
TpeOOBaHUs, yCTAHOBJIEHHBIE ITYHKTOM | HACTOSIIEN CTaThH.

3. llena BbImonHEHHON paboThl (OKAa3aHHOW YCIyrH), BO3BpallaeMas NOTPEOUTETIO MPU OTKa3e OT
UCTIOJIHEHHS] JIOTOBOPA O BBIMOJIHEHUH pPaOOThl (OKAa3aHWU YCIYTH), a TaKKe yYWThIBaeMasi MpHU
YMEHBILIEHUU LEHbl BBHIMOJIHEHHON paboOThl (OKa3aHHOM YCIYIH), OINpPENEsieTCs] B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 ctarbu 24 HacTOAIIETro 3aKoHa.

4. Tlpu oTKa3e OT UCIOJHEHUS JOTOBOPA O BBINOJIHEHUH PaOOThI (OKa3aHUU YCIIyTH) UCTIOIHUTENb HE
BIIpaBe TpeOOBAaTh BO3MELICHMS CBOUX 3arpar, MPOU3BEACHHBIX B IPOLECCE BBINOIHEHUS PaOOTHI
(oxa3zaHUs YCIyIrH), a TaKKe IJIaThl 32 BBIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIyTy), 32 UCKJIIOUEHUEM
cily4asi, €CJIU OTPEOUTENb IPUHSIT BBIIOJIHEHHYIO PaboTy (OKa3aHHYIO YCIyTy).

5. B ciiyuae HapylIeHUs YCTAHOBJICHHBIX CPOKOB BBINIOJHEHHUS PAa0OOThl (OKa3aHMUS YCIIyTH) HIU
Ha3HAYCHHBIX MMOTPEOUTEIEM HAa OCHOBAHUM MyHKTa | HACTOSIIECH CTaTbU HOBBIX CPOKOB HCIIOTHHUTEb
yIUIaYUBaeT MOTPEOUTENIO 3a KaXblil JeHb (4ac, €ciau CpOK OINpeAesieH B dYacax) HpOCPOYKH
HEYCTOWKY (II€HI0) B pa3Mepe TPEX MPOLIEHTOB LIEHbI BHINOIHEHUS pa0OThI (OKa3aHUS YCIYTH), a €CIIH
LIEHa BBINOJHEHUS paboThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBIIIOJHEHUH PadoT (OKa3aHUM yCIyT) HE
ompeseneHa - OOIIeH IieHbl 3aka3a. JoroBOpoM O BBIMOJTHEHUU padOT (OKa3aHWM YCIYT) MEXKIY
HOTpEeOUTENIEM U UCTIOIHUTEIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BHICOKUN pa3Mep HEYCTONKH (IIEHH).

Heycroiika (reHs) 3a HapylleHHe CPOKOB Hauaja BBIIOJIHEHUS paboThl (OKa3aHUs yCIyTH), €€ 3Tana
B3BICKMBAETCS 3a KaKIBIM JEHb (Yac, eclii CPOK OMpe/esieH B yacax) MPOCPOYKM BIUIOTH 10 Havaja
BBITOJIHEHHUST paOoThl (OKa3aHUsl YCIYTH), €€ dTara WM MpeIbsSBICHUS NOTpeOuTeneM TpeOoBaHUH,
IIPEyCMOTPEHHBIX ITYHKTOM | HacTOsIIENH CTaTbHU.

Heycroiika (meHs1) 3a HapylleHHE CPOKOB OKOHYAHHMS BBIIOJHEHHS padOThl (OKa3aHUS YCIyTH), ee
JTana B3bICKMBAETCS 3a KaXKIBIH JIEHBb (Yac, €CIM CPOK OIpEIeNieH B YacaxX) MPOCPOYKH BILIOTH IO
OKOHYAHUS BBITIOJIHEHUsI paOOTHI (OKa3aHUsS YCIyTH), €€ dTala WM MPEAbsIBICHUS TOTPEeOUTEIeM
TpeOoBaHUil, MPETyCMOTPEHHBIX MMyHKTOM | HacToAIIeH cTaThu.

CymMa B3BICKaHHOU MOTpeOuTeNIeM HEYCTONKHU (IIEHH) HE MOXET MPEBBIIATh [IEHY OTAEIHLHOTO BUAA
BBIMOJIHEHUST pabOThl (OKa3aHUs yYCIOYrd) MM OOIIyI0 IIeHy 3aKa3a, €CIM IIeHa BBIOJIHEHUS
OTAETBHOrO BUAa palboThl (OKa3aHUsl YCIIyTHM) HE ONpENeeHa JTOTOBOPOM O BBIIOJHEHUU PalbOThI
(OKa3aHUU YCIIYTH).

Pa3mep HeycToliku (M€HN) onpenensercs, UCX0Asl U3 1IEHbI BBIMOIHEHUs paboThl (OKa3aHUsl YCIIyTH), a
€CJIM yKa3aHHas 1IeHa He OmpezesieHa, UCXOs U3 0Olel IIeHbl 3aKa3a, CyIeCTBOBABIICH B TOM MECTe,
B KOTOpPOM TpeOOBaHUE MOTPEOUTENS TOKHO OBUIO OBITH YIOBIETBOPEHO HCIIOJIHUTENIEM B JCHB
JOOPOBOJIBHOTO YAOBJIETBOPEHHsI TAKOrO TpeOOBaHMs WIM B J€Hb BBIHECEHUS CyJeOHOro pelleHus,
eciu TpeboBaHue MOTPeOUTENs JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.



6. TpeOGoBanusi mNOTpeOHUTENs, YCTAHOBIEHHBIC ITYHKTOM | HacTOsIed CTaTbu, HE TOAJIEKAT
YAOBJIETBOPEHHIO, €CIIM HCIOJHUTENb JOKAXET, YTO HapyIICHHE CPOKOB BBIMOJIHEHHUS PaOOTHI
(OKa3aHMsl yCIIyTH) IPOU30IIIIO BCIEICTBUE HEMPEOIO0IUMOM CHUJIbI MIIM 10 BUHE MTOTPEOUTEIS.

Crarbsa 29. IlpaBa mnorpeduTesisi Npu OOHAPYKEHMH HENOCTATKOB BBINOJHEHHOH pPadoThI
(oxka3aHHOM yCJIyrn)

1. IToTpebuTens mpu OOHAPYKEHUH HEAOCTATKOB BBHIMOJIHEHHOW pabOTHI (OKa3aHHOW YCIYTH) BIIpaBe
M0 CBOEMY BBIOOPY MOTPeOOBaTh:

0€3B03ME3THOTO YCTPAHEHUS HEJOCTATKOB BBIMOJIHEHHOUW paboThl (OKa3aHHOW YCIYTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS [IEHBI BHITIOTHEHHON pabOoThI (OKa3aHHOU YCIIyTH);

0€3BO3ME3JHOr0 M3TOTOBICHHS APYrod BEIU M3 OJAHOPOJHOIO MaTepualla TAKOIo K€ KayecTBa WM
MOBTOPHOTO BHITIONIHEHHsT paboThl. [Tpu 3TOM moTpeduTens 00si3aH BO3BPATUTH paHee MEPeAaHHYIO
€My HCIIOJIHUTENIEM BEllb;

BO3MEIICHHUS TIOHECEHHBIX MM PACcXOJ0B [0 YCTPAHEHHUIO HEIOCTaTKOB BBIMOJIHEHHOW paboThI
(OKa3aHHOM YCIYTH) CBOMMH CUJIAMU HIIM TPETbUMU JIMIIAMHU.

VYnoBnerBopeHue TpeOoBaHMI TOTpeOUTENsT O OEe3BO3ME3THOM YCTPAaHEHHH HEIOCTAaTKOB, 00
W3TOTOBIICHUHM JpPYyrol BEIIM HJIM O TIOBTOPHOM BBHIMOTHEHUH DPAOOTHI (OKa3aHWUU YCIYTH) HE
O0CBOOOKIA€T UCTIOJTHHUTENSI OT OTBETCTBEHHOCTH B (DOpPME HEYCTOMKH 3a HAPYyIIEHUE CPOKA OKOHUAHUS
BBITIOJTHEHHS PaOOTHI (OKa3aHUsI YCIIYTH).

[Torpeburens BnpaBe 0TKa3aTbCs OT UCIIOJHEHUS 1I0I0BOPA O BBIIOIHEHUH PabOThl (OKa3aHUU YCIIyTH)
U [OTpebOoBaTh MOJHOTO BO3MEILEHUSI YOBITKOB, €CJIM B YCTaHOBJIEHHBIN yKa3aHHBIM JOTOBOPOM CPOK
HE/I0CTaTKU BBINIOJHEHHON paboThl (OKa3aHHOM YCIIyrH) He ycTpaHeHbl ucnoinuurenem. [lorpedburens
TaKXe BIIPABE OTKAa3aTbCsl OT UCIOJIHEHMs JOrOBOpa O BBIOJHEHUU paboThl (OKAa3aHUU YCIYTH), €CIIN
UM OOHapy>XeHbl CYIECTBEHHbIE HEOCTATKU BBIMOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) WIN HHbIE
CYILLIECTBEHHBIE OTCTYIUIEHUS OT YCIOBHM OTOBOpA.

[Torpebutens BrpaBe NOTPeOOBATh TAKXKE IMOJHOTO BO3MEILICHHUSI YOBITKOB, MPUYNHEHHBIX EMY B CBSI3U
C HEJOCTaTKaMHU BBITIOJIHEHHOW paboThl (OKa3aHHOHM yciyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBIICHHBIE [T YAOBJIETBOPEHHS COOTBETCTBYIONINX TPEeOOBAaHHMA MOTPEOUTENSI.

2. llena BbBITIONHEHHOW pabOTHI (OKa3aHHOW YCIYTH), BO3BpallaeMas MOTPEOWTENIO MPH OTKa3e OT
WCTIOJIHEHUS JIOTOBOpA O BHIMOJIHEHWH pPa0OThI (OKAa3aHWW YCIYTH), a TaKKe yYWUThIBaeMasi TpHU
YMEHbBILIEHUU LEHBbl BBHITOJIHEHHON paboThl (OKa3aHHOW YCIYTH), OINpelessieTcsl B COOTBETCTBUHU C
nyHKTaMu 3, 4 1 5 crarbu 24 HACTOAILETO 3aKOHA.

3. TpeboBaHus, CBsI3aHHBIE C HEAOCTATKAMU BBIMIOIHEHHOW PabOThHI (OKa3aHHOW YCIYTH), MOTYT OBITh
MPEIBSABICHBl MPU NPUHATUU BHITIOJTHEHHON pa0OoThl (OKa3aHHOM YCIYTH) WM B XOJE BBIMOJHEHUS
paboTel (OKazaHUs ycCIyru) MO0, €CIU HEBO3MOXKHO OOHApYKUTh HEIOCTATKU NpPU MPUHATHU
BBITTOJIHEHHOH paboThI (OKa3aHHOH yCIIyTH), B TEYCHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIUM ITyHKTOM.

[TorpeOutens BpaBe NMpPeAbsBIATh TPeOOBaHUS, CBI3AaHHBIC C HEAOCTATKAMH BBITIOJIHEHHOW Pa0OThI
(OKa3aHHOU yCIIyTH), €CJId OHM OOHApPY)KEHBI B TE€UCHUE TAPAHTUMHOTO CPOKA, a TIPH €T0 OTCYTCTBUU B
pa3yMHBII CpOK, B Mpezenax ABYX JIET CO JHs MPHUHSTHS BBIIOJHEHHON paboThl (OKa3aHHOW YCITYTH)



WJIM TISITH JIET B OTHOLIEHUH HEJOCTATKOB B CTPOCHUU U NHOM HEIABUKMMOM MUMYIIECTBE.

4. VcrionHUTENh OTBEYAET 3a HEJOCTATKU PaOOTHI (YCIIyTH), HAa KOTOPYIO HE YCTAaHOBJICH TapaHTUHHBIN
CPOK, €CIIi TMOTPeOUTeNh JOKaXET, YTO OHM BO3HUKIM [0 €€ MPHHATUS UM WIH 10 MPUYUHAM,
BO3HMKIIUM JI0 ’TOTO MOMEHTA.

B otHomenun paboTsl (yCiayru), Ha KOTOPYIO YCTaHOBJIEH rapaHTUHHBIN CPOK, UCIIOHUTENb OTBEYAeT
3a ee HEJOCTAaTKH, €CIM HEe JOKa)XeT, YTO OHU BO3HHUKIM IOCJe NPUHATUS PAOOTHI (YCIyTH)
notpeduTeneM BCIEICTBUE HApYLICHHs UM MPaBHI HCIOIb30BaHUS pe3ynbTara paboThl (yCiIyrn),
JEUCTBUN TPETHUX JIUL] WJIM HENIPEOIOJIMMOM CUJIBI.

5. B ciyuasx, korma mpexyCMOTPEHHBIN JOTOBOPOM T'apaHTHMHBIN CPOK COCTaBISET MEHEE JIBYX JIET
(IsITH JIET Ha HEJIBYKUMOE UMYIIIECTBO) U HEJOCTATKU paloThI (YCIyru) OOHApYKEeHBI MOTpeOuTeIeM
10 UCTEYEHUH FapaHTUHHOIO CPOKa, HO B IIpe/ienax AByX JET (IIATH JIET Ha HEJBUKUMOE UMYILECTBO),
NOTpeOUTENb BIpPaBE MNPEAbSIBUTH TPEOOBAHUS, MPENLYCMOTPEHHbIE IYHKTOM | HacTOSIIEW CTaTbu,
€CJIM JOKAXKET, YTO TaKWe HEOCTAaTKU BOSHUKIIM 10 MPUHATHS UM pe3yibraTa padoThl (YCIyru) Wi 1o
IIPUYMHAM, BO3HUKILIHM JI0 3TOT'0O MOMEHTA.

6. B cayuyae BbISBICHHS CYHIECTBEHHBIX HEJOCTATKOB pabOThl (YCIyru) HOTpeOUTENh BIpaBe
MPEIbIBUTh UCTIOTHUTENIO TpeOOBaHHE O OE3BO3ME3THOM YCTPAHEHUU HEHAOCTATKOB, €CIU JOKAKET,
YTO HEAOCTAaTKM BO3HUKIM IO HPUHATHS MM pe3yiabrata paboTbl (YyCIyrd) WIM MO MpUYUHAM,
BO3HHKIIUM J0 3TOTO MOMEHTa. JTO TpeOOBaHUE MOKET ObITh MPEABSABICHO, €CIIU TAKHE HEJOCTATKU
OOHapy»KeHbI 10 UCTEUYEHUU JIBYX JET (IIATH JIET B OTHOLIEHHWU HEIBMKMMOIO MMYILIECTBA) CO JHS
IOPUHATUSA pe3yabrata paldoThl (YCIyrw), HO B Ipeleiax YCTAaHOBJIEHHOTO Ha pe3yabpTrar padoThl
(ycimyru) cpoka ciayxObl WM B TE€UEHHUE AECITH JIET CO JHS NPUHATUS pe3yibrara padoTbl (YCIyru)
notrpedurTeneM, eciiu Cpok CiayxObl He ycTaHoBieH. Eciu naHHOe TpeOoBaHUE HE YIOBJIETBOPEHO B
TEUeHHE ABAJLATH JHEH CO JIHS ero MpeabsSBICHHUS MOTpeduTeseM WiId OOHAapy>KEHHBIH HEI0CTATOK
SBIISIETCS. HEYCTPAHUMBIM, IOTPEOUTEIb IO CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIIEHUS 1I€HBI 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy);

BO3MEIICHHUS TIOHECEHHBIX MM PACXOJ0B IO YCTPAHEHUIO HEIOCTAaTKOB BBIMOJHEHHOW pabOThI
(OKa3aHHOM yCITyTH) CBOMMU CUJIaMU WM TPETbUMH JIMLIAMU;

OTKa3a OT MCTIOJHEHHS JIOTOBOPA O BBHINIOJIHEHUHU pabOTHI (OKa3aHUH yCIYTH) U BOSMEIICHUS YOBITKOB.
Cratbs 30. Cpoku ycTpaHeHHs HEJOCTATKOB BbINOJHEHHOI PadoThl (0KA3aHHOI YCJIYI'H)
Henocratku pabGoTbl (yciayru) [OOJKHBI OBITh yCTpaHEHbl MCIIOJIHUTENEM B pa3yMHBIH CpOK,
Ha3HA4YEHHBIN MOTpeOuTeNIeM.

Ha3naueHHBI MOTpeOUTENIEM CPOK YCTPAaHEHHs HEIOCTATKOB YKa3bIBAETCSI B JOTOBOPE MM B WHOM
JIOKYMEHTE, MOIITUCHIBACMOM CTOPOHAMH.

3a HapyluleHHe MPEeIyCMOTPEHHBIX HACTOAIIEH CTaTheil CpPOKOB YCTPAaHEHHUS HEIOCTAaTKOB
BBITIOJIHEHHOH paOoThl (OKa3aHHOW YCIIyTH) UCTIOJIHUTENb YIUIAUMBAeT MOTPEOUTENIO 32 KaXK/bIi IeHb
MPOCPOYKH HEYCTOWKY (IIEHI0), pa3Mep H TMOPSAJOK HCUUCICHHS KOTOPOW OMPEHCNSIOTCS B
COOTBETCTBUU C ITYHKTOM 5 CTaThM 28 HACTOSMIETO 3aKOHA.

B CJIydac HapyUICHUA YKa3aHHBIX CPOKOB HOTp€6I/ITCJ'[B BIIpaBC MPCABABUTL HUCIOJHUTCIIO HHBIC
TpeOoBaHUs, MPETyCMOTPEHHbIE TyHKTaMu | 1 4 cTaThu 29 HacToOAIIEro 3aKoHa.

Crarbs 31. Cpoku y10B/IeTBOPEHUS OTACJbHBIX TPeOOBAHMIA OTPeOHUTE 1A
1. TpeGoBanus nmorpeduUTENnss 00 YMEHBIIEHUH 1IEHBI 32 BHIMOTHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY), O



BO3MEIIEHUH PACXOJOB IO YCTPAHEHUIO HEAOCTATKOB BBIMOJHEHHON palOoThl (OKAa3aHHOW YCIIyTH)
CBOMMHU CHJIAMH WJIH TPETHUMHM JUIIAMH, a TaKXkKe O BO3BpaTe YIUIAYeHHOW 3a paboTy (yciyry)
JEHE)KHOM CYMMBbl M BO3MEUICHUM YOBITKOB, NPUYMHEHHBIX B CBA3M C OTKAa30M OT HCIOJIHEHMS
JIOTOBOPA, MPEAYCMOTpPEHHbIe TyHKTOM | ctatbu 28 u myHKkTamu 1 u 4 ctarbu 29 HacTosIero 3akoHa,
MOJUIeXKAT YIAOBJIETBOPEHUIO B JAECSATHIHEBHBIN CPOK CO JIHSA MpPEIbsBICHHUS COOTBETCTBYIOIIETO
TpeOOBaHMUS.

2. TpebGoBanus mnoTpeduTens o O€3BO3ME3THOM H3TOTOBIEHUU JPYyrod BELd W3 OJHOPOIHOIO
Marepuaja Takoro ke KadecTBa MJIM O MOBTOPHOM BBIMOJIHEHUH PaOOThl (OKa3aHUU YCIIyTH) MOJIekKaT
YAOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN /7151 CPOUHOTO BBIITOJIHEHUSI paOOTHI (OKa3aHUs YCIIyTH), a B
cllydae, €ClIi 3TOT CpPOK HE€ YCTaHOBJEH, B CPOK, IPEIYCMOTPEHHBII JOTOBOPOM O BBIIIOJHEHUU
paboThI (OKa3aHUM YCITYTH), KOTOPBIA OBLIT HEHAICKAIIEC HCITOJTHEH.

3. 3a HapylIeHHE MPETyCMOTPEHHBIX HACTOSIIEH CTAaTbell CPOKOB YIOBJIETBOPEHUS OTACIbHBIX
TpeOOBaHUI TOTPEeOUTENS HWCIOJHUTENh YIUTAYUBACT TMOTPEOUTETI0 3a KaXABIA JIEHb MPOCPOUYKH
HEYCTOWKY (TIeHI0), pa3Mep M TMOPSIOK HCUUCICHHUS KOTOPOW OMNpEIeNsioTcsl B COOTBETCTBUU C
MYHKTOM 5 cTaTbu 28 HACTOSIIETO 3aKOHA.

B cnydae HapylieHusi CpOKOB, YKa3aHHBIX B IMyHKTax | u 2 HacTodllel cTaThi, MOTPEOUTEHh BIIpaBe
MPEIbIBUTH UCIIONHUTENIO WHBIE TPEOOBaHMsI, IPEyCMOTPEHHbBIE MYHKTOM | cTathu 28 u myHKTamu 1
u 4 crarbu 29 HacTosIero 3akoHa.

Crarbs 32. IlpaBo morpeOuTesisi HA OTKA3 OT MCHOJHEHHS J0rOBOPAa O BBINOJHEHHH PadoT
(oxka3aHUM yCJIyT)

[Torpebutens BIpaBe OTKA3aThCS OT UCIIOJHEHUS JI0TOBOpa O BBHIOJHEHUH padoT (OKa3aHHH yCIIyT) B
m000€ BpeMsi TP YCIIOBUH OTUIATHI UCTIOTHUTENIO (DaKTHUECKH TOHECEHHBIX UM PACXO0JI0B, CBSI3aHHBIX
C UCTIOJIHEHHEM 00s13aTEIHCTB 10 IAHHOMY JIOTOBODY.

Crarbs 33. CmeTa Ha BbINOJHEHHE Pa00ThI (OKa3aHHE YCJIYIH)

1. Ha BoimonHeHue pa®oThl (OKa3aHUE yCIYTH), TPETyCMOTPEHHOM IOTOBOPOM O BBITIOJIHEHUH PaOOThI
(oKa3aHUM yCIYTH), MOXKET OBITh COCTABJICHA TBEP/Iasi WM MPUOIU3UTEIbHAS CMETA.
CocraBieHne Takoi CMeThI 0 TPeOOBAHHIO MOTPEOUTENS MU UCTIOIHUTEIS 00s3aTeIbHO.

2. VcriomHuTENHh HE BIIpaBe TPeOOBATh YBEIMUEHHS TBEPIOW CMETHI, a TIOTPEOUTEINb - €€ YMEHBIIICHUS,
B TOM YHCIIE B Ciy4ae, KOTIa B MOMEHT 3aKIIOUYEHHUS JOrOBOpa HCKIIOYAIach BO3MOXKHOCTH
MPEAyCMOTPETh TONHBIA O00BEM TOICKAIIUX BBIMOTHEHUIO paboT (OKa3aHUIO YCIyT) WIN
HEOOXOIUMBIX TSI ATOTO PACXOJIOB.

HcnonHuTes MMEET PaBO TPEOOBATh YBEIUUCHUS TBEPJOH CMETHI MPH CYIIECTBEHHOM BO3PACTaHUU
CTOMMOCTH MaTepHalioB U 00OPYIOBaHMUs, MPEAOCTABISEMBIX UCIOTHUTENIEM, a TAaK)Ke OKa3bIBAEMBIX
€My TPETbUMH JIUIAMU YCIIyT, KOTOPOE Helb3s OBbLIO MPETyCMOTPETh MPH 3aKJII0UeHUH JoroBopa. [Ipu
OTKa3e MNOTPEOUTENS BBIOIHUTH ATO TPEOOBAaHME HCIOIHUTENb BIPaBE PACTOPTHYTH JOTOBOP B
CyAeOHOM TIOpSIZIKE.

3. Ecnu BO3HMKIIa HEOOXOAUMOCTD BBIIIOJIHEHUS JOMOJHUTENbHBIX Pa0O0T (OKa3aHUS TONOTHUTEIbHBIX
yCIyr) U IO 3TOH NPHUYMHE CYLIECTBEHHOIO IMPEBBIIIEHUS NMPUOIU3UTENBHON CMEThI, UCIOIHUTENb
00s513aH CBOEBPEMEHHO MpenynpenuTb 00 3ToM norpedurens. Eciau norpedurens He fal corjiacke Ha
IpPEBbIILIEHHE NPUOIU3UTEIBLHON CMEThl, OH BIIPAaBE OTKa3aTbCs OT MCIOJIHEHMs Jorosopa. B stom



CJlIy4ac HUCIHOJJHUTCIb MOXKCT Tp660BaTb oT HOTp€6I/ITeJI$I ymuiarbl HCHBI 3a BBINIOJIHCHHYIO pa60Ty
(OKa3aHHYIO YCIIYTY).

HcnonHuTens, CBOEBPEMEHHO HE MPEAYNPEAUBIINA MOTPEOUTENs] 0 HEOOXOIUMOCTH IPEBBIIICHUS
NpUOIU3UTENBHON CMEThI, 00s13aH UCIIOJIHUTH JI0TOBOP, COXpaHss MpaBo Ha OIuIaTy padoThl (YCIyrH) B
npeaenax NpuoIn3UTeIbHON CMETHI.

Crarbs 34. BoinosineHne padoThl U3 MaTepuAaJia UCIOJHUTEJIS

1. Ucnomuutens 00s3aH BBINOIHUTE PabOTy, ONMPEAETICHHYIO JOTOBOPOM O BBITTOTHEHUH PAaOOTHI, U3
CBOEr0 MaTepualia i CBOMMHU CPEICTBAMHU, €CJIM MHOE HE MTPEAYCMOTPEHO JOTOBOPOM.

HcnomHUTEND, MPEIOCTABUBIINN MaTEpUal JIsl BHITOTHEHUS pa0OThl, OTBEYACT 32 €0 HEHAIJIeKAIIee
KauecTBO 10 ITpaBWjIaM 00 OTBETCTBEHHOCTH MPOJABLIA 32 TOBAPbl HEHAIJIEKAILIETO KauyeCTBA.

2. Marepuan HCIOJHUTENS OIUIAYMBAETCSl MOTPEOUTETEM IPH 3aKIIOUYEHUH YKa3aHHOIO JOTOBOpa
MOJTHOCTbIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJHEHUU pabOThl C YCIOBHEM
OKOHYATEJIBHOTO pacueTa Mpu MOJIyYeHUU MOTPeOrTeNeM BhIMOTHEHHON UCIIOMHUTENEM padoThl, eclin
MHOM MOPSAIOK pacueToB 3a MaTeprall UCIIOTHUTENSI HE MPEAYCMOTPEH COIVIAIlIEHUEM CTOPOH.

3. B ciyvasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBITIOJIHEHUH paOOThI, Mareprall MOXET ObITh
NPEIOCTABICH HCIONHUTENEeM TMoTpedutento B  kpeaut. [lociemyromiee W3MEHEHUE —IICHBI
MPEIOCTABICHHOTO B KPEAUT MaTepraja UCIIONHUTEIS He BISUYET 3a cOOO0 mepepacuera.

4. MaTepI/IaJI UCIIOJIHUTCIIA U HGO6XOIII/IMBIG JJIs1  BBIITOJIHCHU S pa6OTBI TCXHUYCCKUC CPCACTBA,
HHCTPYMCHTBI U IIPOUCEC JOCTABIAIOTCA K MECTY BBIIIOJTHCHU A pa60T HUCIIOJIHUTCIIEM.

O NpUMEHEHHH TMOJIOKEHUH CTaThM 35 K OTHOIICHHSIM IO JOTOBOPY, CBI3aHHOMY C OKa3aHUEM YCIIyT
10 XUMHYECKOW YUCTKE U3enuii, cM. mucbmo Pocriorpednamzopa ot 07.03.2006 N 0100/2473-06-32.

Crarbs 35. Boinosinenue padoTbl U3 MaTepuaJia (¢ Bellbio) NoTpedouTes
1. Ecnmu paboTa BBINONHSAETCS TOJTHOCTHIO WM YaCTMYHO W3 MaTepuaia (C BEIIbI0) MOTpeOuTeNs,
HCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOTO Marepuasa (Bellr) U IPaBUIbHOE €T0 UCTIOIb30BaHNUE.

Hcnonaurens 00sA3aH:

NPeIyNpeUTh MOTPEOUTENsT O HENPUTOAHOCTH WJIM HEJOOPOKAYeCTBEHHOCTH MEPEIaHHOTO
noTpeduTesIeM Marepuana (Bemm);

nNpeaACTaBUTL OTUCT 00 H3pacxoa0BaHWU MaTCpuralia U BO3BpATUTh €ro OCTAaTOK.

B cnydae momHOW WM 4YacTUYHOM yTpaThl (TOBPEXIEHHWs) MaTepuayia (BEIIH), MPUHSATOTO OT
noTpeduTeNs, UCMOMHUTENb 0053aH B TPEXTHEBHBIM CPOK 3aMEHHUTHh €0 OJHOPOJHBIM MaTepUajoM
(BeIIbI0) aHATIOTUYHOTO KauecTBa U IO KEJIAHUI0 TOTPeOUTENsI M3TOTOBUTH U3JIENINE U3 OJHOPOIHOTO
Marepuana (BEUIM) B pasyMHBIH CpPOK, a TMPU OTCYTCTBUU OJHOPOJHOTO Marepuana (BEIlH)
AQHAJIOTMYHOTO  KadecTBa - BO3MECTHTh MOTPEOUTENI0  JIBYKPAaTHYI IEHYy YTpaue€HHOTO
(TTOBpeXIEHHOTO) MaTepHasia (BEIIr), a TAKKE PACXO/Ibl, TOHECEHHBIC TOTPEOUTEIIEM.

2. llena yrtpaueHHOro (MOBPEXKACHHOTO) Marepuana (BEIIM) OIPEACNseTCs, HCXOAS U3 IEHBI
MaTtepuasia (BEIu), CyIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpPeOOBaHME MOTPEOUTEINS TOJIKHO
ObLIO OBITH YIOBJIETBOPEHO HCHOJIHUTENEM B J€Hb JA0OPOBOJILHOTO YIOBIETBOPEHUS TaKOTO



TpeOOBaHUS MJIM B JEHb BBIHECEHHMS CYIEOHOTO pELIeHHs, ecid TpeOoBaHUE MOTpeduTess
JO0OPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

Ilena marepuana (BeliM), NEPEAABAEMOI0 MCIOJIHUTENIO, ONPENEISETCS B JIOIOBOPE O BBINOJIHEHUU
paboTHI MM B MHOM JIOKYMEHTE (KBUTAHIINH, 3aKa3e), MOATBEPKIAIOIIEM €T0 3aKII0UeHHE.

3. Hcnonnutens o0OCBOOOXAAeTCS OT OTBETCTBEHHOCTH 3a TOJHYIO MM YacTUYHYIO YTpary
(moBpexxneHne) wmarepuana (BElIM), NPHHITOTO WM OT TIOTPEOUTENsA, €ClIH TOTPeOUTETh
IPEAyNpexIeH UCIOTHUTENIEM 00 0COOBIX CBOMCTBAaX MarepHaia (Belld), KOTOpble MOT'YT MOBJIEUYb 3a
co0Ol ero MOJIHYI0 WIM YacTHUHYIO yTpary (MOBpeXAeHue) JHUOO0 €clid YyKa3aHHble CBOWCTBA
Mmarepuaia (Beld) He MOIIM ObITh OOHApPYXKEHbI NMPH HaJJIeXKAIIeH MpUEeMKEe HCIIOMHUTEIEM 3TOro
Marepuana (Bemm).

Crarbsa 36. O0si3aHHOCTH MCIOJHHTE/SI HHPOPMHPOBATH NMOTPeOHTENsT 00 00CTOATEILCTBAX,
KOTOpble MOTYT MOBJMATH HA KAa4eCTBO BBINOJIHSEMOI padoThl (0Ka3bIBaeMoOi YyCJayru) WM
NOBJIeYb 32 c000i1l HEBO3MOKHOCTD ee 3aBepIIeHUs] B CPOK

Hcnonautens 00s13aH CBOEBPEMEHHO HHPOPMHUPOBATH MMOTPEOUTEIISI O TOM, UTO COONIOICHNUE YKa3aHUI
noTpeOUTENsT U MHblE OOCTOSATENbCTBA, 3aBUCSIIUE OT MOTPEOMTENs, MOIYT CHHU3UTh KadeCTBO
BBINOJIHSAEMON paboThl (OKa3bIBAEMOM yCIyrH) MU MOBJIEYb 32 OO0 HEBO3MOXKHOCTD €€ 3aBEpPLICHHUS
B CPOK.

Ecnu nmorpeOutens, HECMOTpPSI HA CBOEBPEMEHHOE U 000CHOBAHHOE WH(OPMHUPOBAHUE UCIIOTHUTEIIEM,
B pa3yMHBI CpPOK HE 3aMEHHT HENPHUIOAHBIM WJIM HEAOOPOKAYECTBEHHBIH MaTepuall, HE HM3MEHUT
yKa3aHWid O crocoOe BBIMOMHEHHS padoThl (OKa3aHWsl YCIYrH) JIMOO HE YCTPAHUT HHBIX
00CTOATENBCTB, KOTOPbIE MOTYT CHU3UTh Kau€CTBO BBINOJHSAEMOM paOOThl (OKa3bIBa€MOW YCIYTH),
UCTIOJIHUTEIh BIIPaBEe OTKA3aThCsl OT MCIIOIHEHHS JOTOBOPA O BBHITIOJTHEHUH pabOTHI (OKa3aHUU YCITYTH)
1 TOTpe0OBaTh MOJTHOTO BO3MEIICHHS YOBITKOB.

Crarbs 37. [lopsinok u ¢opMbI OIJIATHI BBINOJHEHHOH padoThl (OKa3aHHOM YCJIyTIH)
[TorpeGuTens 00s3aH OIIIATUTH OKA3aHHBIE EMY YCIYTH B MOPSJKE U B CPOKH, KOTOPHIE YCTaHOBIICHBI
JIOTOBOPOM C UCIIOJTHUTEIIEM.

[TorpeOutens 00s3aH OMJIATUTH BBHINOJTHEHHYIO HCIOJIHUTENEM B MOJHOM O0ObeMe paboTy mocie ee
npuHsaTHs notpeduteneM. C commacusi morpeOuTenss padora MOXeT OBITh OIUIau€Ha UM TIPH
3aKJIFOYEHUH JI0TOBOpA B MOJHOM pa3Mepe WM IyTEM BblJlaul aBaHCA.

Omutara OKa3aHHBIX YCJIYT (BBIMOJIHEHHBIX pPa0OT) MPOU3BOAUTCS TMOCPEACTBOM HAJUYHBIX WIH
OE3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOAAaTeIbecTBOM Poccutickoit deneparuu.

[Tpu ucronb30BaHUU HANMUYHOW (DOPMBI pacdyeToB OIjlaTa OKa3aHHBIX YCIYyT (BBIMOJHEHHBIX paboT)
MIPOU3BOJIUTCS B COOTBETCTBUU C YKA3aHMEM HCIOJHUTENS MYyTEM BHECEHHS] HAJIMYHBIX JICHEKHBIX
CPEACTB B Kaccy HCIIOJHUTENS, JIMOO B KPEAMTHYIO OpraHu3aluio, JU00 B KacCy KOMMEpUeCKOn
OpraHu3aluy, HE SBISAIOLIENHCS KPEIUTHOM OpraHU3alMed M MMEIOLIEH MpaBO INPUHMMATh IUIATy 3a
OKa3aHHbIC YCIYTU (BBIOJIHEHHBIE paboThl) B cOOTBETCTBUM ¢ DepepanbHbiM 3akoHOM "O OaHkax u
O0aHKOBCKOU nesitenbHOCTH" (B penakiuu DenepanbHoro 3akoHa ot 3 despans 1996 roma N 17-03),
€ClIM HMHOE HEe YCTaHOBJEHO (elnepalibHbIMM 3aKOHAMM HJIM MHBIMH HOPMAaTUBHBIMHU IPaBOBBIMU
aktramu Poccuiickort @enepanuu. [Ipu 3ToM 00s3aTeNbCTBA MOTPEOUTENS TIEPET UCIIOJIHUTEIIEM 10
OIJIaTe OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX PabOT) CUMTAIOTCS HCIIOJHEHHBIMU C MOMEHTAa BHECEHHUS
HAJIMYHBIX JICHEKHBIX CPEJIICTB COOTBETCTBEHHO B KAacCy WCIONHUTENA, OO0 B KPEAUTHYIO
OpraHu3aIuio, MO0 B KacCy KOMMEPUECKON OpraHM3alliy, He SBIISIOLIeca KpeIUTHON opraHu3anuei
Y UMEIOIIEH MPaBo MPUHUMATH TUIATy 32 OKa3aHHBIC YCIIYTH (BBIMOJIHEHHBIE pa0OThI) B COOTBETCTBHH C
®enepanbHbIM 3aKOHOM "O 6aHKax U OaHKOBCKOH JIeITeIbHOCTH"



Crarbs 38. [IpaBuniia ObITOBOr0 U MHBIX BUI0OB 00CJIYKHBAHUSA NOTPeOnTE 1€

[TpaBuia OBITOBOTO M MHBIX BHJOB OOCIYXHBaHUs MOTpeduTeNeil (paBuia BRITOTHEHUS OTIEIbHBIX
BHUJIOB PabOT M MpaBWiia OKa3aHUS OTACIBHBIX BHUJIOB YCIYr) yTBepxKaatorcs IlIpaButenbcTBOM
Poccuiickoit @enepanuu.

Crarbs 39. PeryJimpoBanue okazaHus O0TAeIbHbIX BUI0B YCJIYyT

[TocnencTBust HapylleHHs] YCIOBHUH JIOTOBOPOB 00 OKa3aHMM OTAEIbHBIX BUIOB YCIYI, €CIIM TaKue
JIOTOBOPBI 10 CBOEMY XapakTepy He MOAMaJaroT MOA ACHCTBUE HACTOSIIEH IVIaBbl, ONPEAEISIOTCS
3aKOHOM.

I'nasa IV. TOCYIJAPCTBEHHASI W  OBHIECTBEHHAS  3ALIUTA  IIPAB
MOTPEBUTEJIEN

Crarbst 40. TocynapcTBeHHBIH KOHTPOJb H HAA30pP 32 COOJIIOIEeHMEM 3aKOHOB W HHBIX
HOPMATHBHBIX TNPaBoOBbIX aKTOB Poccuiickoii ®enepanuu, peryjiMpyromux OTHOIUIEHUS B
00J1aCTH 3alIUTHI IPAB MOTpeduTe el

1. T'ocynapcTBeHHbBIH KOHTPOJIb M HAJ30p 32 COOIONEHNEM 3aKOHOB M MHBIX HOPMAaTHUBHBIX MPABOBBIX
akToB Poccuiickoit denepanuu, peryaupyronx OTHOIICHUS B 001acTH 3alIMTHI MpaB MoTpeOuTenei
(mamee - TOCYIAapCTBEHHBIH KOHTPOJb M HaA30p B OONAacTH 3allUThl MpaB MoOTpedurenei),
OCYIIECTBIISIFOTCSI YIIOJIHOMOYCHHBIM (hefiepaibHbIM OPraHOM HCIIOJIHUTEIBHON BIACTH MO KOHTPOJIIO
(Ham3opy) B OoOJNacTH 3alllUTHI MpaB MoTpedurtenei (ero TeppUTOPUATBHBIMH OpPraHaMH), a TaKKe
WHBIMH (peliepaTbHBIME OpPraHaMU HMCTIOTHHUTEIBHOW BIACTH (MX TEPPUTOPUATBHBIMU OpTaHAMM),
OCYIICCTRIISIFOIIMMHA (YHKIIMH 10 KOHTPOJIIO M HAJI30py B OONACTH 3alIUTHI MIPaB MOTpeOUTENCH U
Oe3omacHOCTH TOBapoB (pabot, yciyr), B mopsiake, ompenensieMom l[IpaButenbctBoM Poccuiickoit
denepanuu.

2. l'ocynapcTBeHHBINM KOHTPOJIb M HAJI30p B OOJIACTH 3allUTHI IIpaB MOTpeOUTENe mperycMaTpuBaroT:

MPOBEJCHUE MEPOMPUSNTHH, CBSI3aHHBIX C KOHTPOJEM, - TPOBEpKa COOMIONEHHS W3TOTOBUTEISIMU
(MCTIONHUTENSIMH, TPOJABIAMH, YIOJIHOMOYCHHBIMU OpTaHU3alUsIMU WU YIOJTHOMOYEHHBIMU
WHAWBUIYAIbHBIMU MPEANPUHUMATEIISIMU, UIMITOPTEPaMH ) 00s13aTeIbHBIX TPEOOBAHUH 3aKOHOB U HHBIX
HOPMATHUBHBIX TIPAaBOBBIX akTOB Poccuiickoli Denepaiuu, peryiupyrOIIUX OTHOIICHUS B OOJIACTH
3aIUTHI TPaB MOTPEOUTEIICH, a TaKXKe 00s3aTeIbHBIX TPEOOBAaHUH K TOBapaM (paboTam, yciryram);

BBIJIaYy B IIpelenax MOJIHOMOYMM, MPEeayCMOTPEHHBIX 3akoHoAarenbcTBoM Poccuiickont denepanum,
NPEANUCAHUN M3rOTOBUTENSIM (MCIOJHUTENSAM, NPOJAaBIaM, YHNOJHOMOYEHHBIM OpraHM3alMsM WU
YIOJIHOMOYEHHBIM MHAMBUYaIbHBIM IPEANPUHUMATENSIM, UMIIOPTEPaM) O MPEKPALEHUN HapyIIeHUH
paB MmoTpeduTeneii, 0 HeoOX0AUMOCTH COONMIOACHHS 00s3aTeNbHBIX TPeOOBaHUH K TOBapaMm (paboTam,
yciyram);

B YCTaHOBJIEHHOM 3aKOHOJATeabCTBOM Poccuiickor ®denepanuu MNOPAIKE MPUHATHE MEpP IO
MIPUOCTAHOBIICHUIO TIPOM3BOJICTBA W PEATHM3aIl[MM TOBApPOB (BBIMOJIHEHUS PabOT, OKa3aHUS YCIyT),
KOTOpbIE HE COOTBETCTBYIOT 0O0s3aT€bHBIM TPEOOBaHMUSIM (B TOM YHCIE C HCTEKIIUM CPOKOM
TOAHOCTH), ¥ TOBApOB, HA KOTOPBIEC JOKEH OBITh YCTAHOBJICH, HO HE YCTAHOBIJIEH CPOK TOJHOCTH, IO
OT3bIBY C BHYTPEHHETO PBIHKA W (MJIM) OT MOTPEOUTENS WM MOTpEeOUTENe ToBapoB (paboT, yciyr),
KOTOpbIE HE COOTBETCTBYIOT OOs3aTelIbHBIM TpeOOBaHMSIM, M HMHPOPMHPOBAHHIO 00 3TOM
oTpeOuTENICH;



HAITpaBJICHUC B OpraH, OCYH_ICCTB.HSIIOH_II/II‘/’I JIMICH3UPOBAHUC COOTBCTCTBYIOLICTO BHAAa ACATCIBHOCTU
(IMIEH3UPYIOUIM OpraH), MaTepHajoB O HAPYIICHWH IpaB MOTpeOUTeNeil Ui pacCMOTpEeHUs
BOIIPOCOB O MPUOCTAHOBJIICHHUU I[GﬁCTBI/ISI Wi 00 AHHYJIMPOBAHUU COOTBGTCTBYIOHICﬁ JJUIICH3HUN B
YCTAHOBJIEHHOM 3aKOHOAATENILCTBOM Poccuiickoit @eaepanuu nopsake;

HalpaBJICHWE B  OpPraHbl  OPOKyparypsl, JApyTHe€  I[PaBOOXPAHUTEIbHBIE  OpPraHbl IO
MOZBEJOMCTBEHHOCTH MAaTe€pHaJioB [yl PELICHHUs BOMPOCOB O BO30YKJIEHHM YIOJOBHBIX JEN IO
IIpU3HAKaM NPECTYIUICHUH, CBS3aHHBIX C HAapyLICHHMEM YCTAaHOBJIECHHBIX 3aKOHAMM M WHBIMHU
HOpPMaTUBHBIMU MPaBOBbIMH akTamu Poccuiickoit denepannu mpas moTpeOUTeNei;

oOpalieHne B Cyl C 3asBJICHUSAMH B 3alIUTy IpaB MOTpeduTeneld, 3aKOHHBIX HHTEPECOB
HEOIPEICeNICHHOTO Kpyra mnoTpeOuTeneii, a Takke C 3asgBICHUSAMH O JUKBHUJAIIMA HW3TOTOBUTEIS
(ucriosHUTENSI, TPOJABLIA, YIOJHOMOYEHHOW OpraHu3aldy, HMMIIOpTepa) JMOO O MpeKpalieHuu
JESATENIbHOCTH  WMHAUBUAYAIbHOrO  NpeAnpuHUMareiss  (yHOJIHOMOYEHHOIO  MHJMBUIYaJbHOTO
IpeanpUHUMATENS) 3a HEOAHOKPATHOE WM Tpy0oe HapylIeHUE YCTAHOBJICHHBIX 3aKOHAMU U MHBIMU
HOPMAaTHUBHBIMU TTPaBOBbIMU akTamMu Poccuiickoit denepanuu mpaB moTpeOuTeneH.

3. YnonHoMOYeHHBIN (enepanbHbI OpraH HCIOJHHUTENBHOW BIACTU IO KOHTPOIIO (HAA30py) B
o0yacTu 3aIUTHI TpaB MOTpeduTeNnell (ero TeppUTOpHATIBLHBIE OPTaHbl), a TAKXKE UHBIC (eepabHbIe
OpraHbl HCIOJHUTEIbHON BIACTU (MX TEPPUTOPHANIbHBIE OpPIaHbl), OCYLIECTBISAIONIME (YHKLIUU 11O
KOHTPOJIIO ¥ HaJ30py B OOJIACTH 3aLIUTHI IIPaB MOTpedUTeNIeH 1 6€30MacHOCTH TOBApOB (padoT, yciyr),
MOTYT OBITh IPUBJICYCHBI CYIOM K YUYACTHIO B JIEJI€ WJIM BCTYNATh B JIEJIO 110 CBOCH MHUIIMATUBE UJIH I10
WHHUIAATHBE JIUI, YYaCTBYIOIIUX B Jelie, /Ul J1aud 3aKJIIOYCHHUS 10 Jelly B IEJSX 3aIlUThl TpaB
norpedurenei.

4. ®enepanbHbIi OpraH HCHOJIHUTEIbHOW BJIACTHU, OCYIIECTBISIONIUMN (QYHKIMHM IO BbIpabOTKe
rOCy/lapCTBEHHOM MOJUTHKK B 00JaCTH 3alUThI IIPaB NOTPEOUTENEH, aeT pa3bsCHEHUS 110 BOIIPOCaM
IIPUMEHEHNs 3aKOHOB M MHBIX HOPMATUBHBIX IpaBOBBIX akToB Poccuiickoint ®enepanumy,
PEryNnUpYIOLIMX OTHOIIEHHs B 00JacTH 3aIIMTHI IPaB NOTPEeOUTENEH, a TaKKe YyTBEPKIAET MMOJI0KEHNE
0 TIOpSIIKE PAaCCMOTPEHHs YIOJIHOMOYEHHBIM (eiepabHbIM OPraHOM HCIOJHUTENIBHOW BIIACTH 10
KOHTPOJIO (HaJa30py) B OOJIACTH 3AIIMUTHI MPAB OTPEOUTENEH (€ro TeppUTOpUaATHLHBIMUA OpTaHAMH) JACIT
O HapylICHMHM 3aKOHOB M HHBIX HOpPMAaTUBHBIX IpaBOBbIX akToB Poccuiickonn ®Penepanuu,
PETYAMPYIONINX OTHOIICHHUS B 00JIACTH 3aIIUTHI TIPAB MOTPEOUTENEH.

Crarbst  41. OOs13aHHOCTL W3rOTOBUTEJSA (MCIOJHHUTENsI, MNPOAABLA, YIOJHOMOYEHHOM
OPraHu3alii WM YNOJHOMOYEHHOT0 WHAMBUAYAJILHOI0 NpeANpUHUMATENs, UMIIOpTepa) 1o
npegocraBieHul0  uUHpopmMauuu  ¢eaepaJbHBIM  OpPraHaM  HMCIOJHHUTEJBHOH  BJaCTH,
YIOJTHOMO4YEHHBIM HA NPOBeJeHHE IOCYyIAPCTBEHHOI0 KOHTPOJS M HAaA30pa B 00/1aCTH 3aIIUTHI
npas norpedurtesei (MX TEPPUTOPHATBLHBIM OPraHam)

YIOJHOMOYEHHBI ~ WHAWBUAYAJIbHBIM  TpEANpPUHUMATENb,  HMMIOPTEp) 1O  TpeOOBaHUIO
YIOJIHOMOYEHHOTO (peIepajbHOTO OpraHa UCTIOTHUTEIHLHOM BIIACTH MO KOHTPOJIIO (HaI30py) B 00JacTH
3alUTHl MpaB NOTpeduTenei (ero TeppUTOPUAIBLHBIX OPTaHOB), @ TAK)KE MHBIX (peIepabHBIX OPraHOB
UCTIOJIHUTENIBHOW BIAcTH (MX TEPPUTOPUATBHBIX OpPraHoOB), OCYILIECTBISIIOIMX (QYHKLIUU 10
rOCy/lapCTBEHHOMY KOHTPOJIIO M HAaJ30py B OOJIAaCTH 3alIUTHI MpaB MOTpeduTesiell u 6e301MacHOCTH
TOBapoB (paboT, yciayr), X JOKHOCTHBIX JIMI[ 00s3aH NPEAOCTaBUTh B YCTAHOBJICHHBIM MMHU CPOK
JIOCTOBEPHBIE CBEICHUS, JOKYMEHTALMIO, OObSICHEHHS B MMCbMEHHOM U (WIN) yCTHOW (OopMe U UHYIO



UHPOpPMALIMIO, HEOOXOAMMYIO [UIl OCYILECTBICHHUS YKa3aHHBIMU (elepajbHbIMH  OpraHaMu
HCHOHHHTCHBHOﬁ BJIaCTU U UX OOJIDKHOCTHBIMHU JIMIIAMHU HOHHOMO‘-II/If/'I, YCTaHOBHeHHbIX HACTOS UM
3aKOHOM.

Crarbs 42. YTparuia cuiy. - ®enepanbHbliii 3akoH ot 21.12.2004 N 171-P3.
Crarbs 42.1. IlosiHOMOYMS BBICHIMX MCIOJHUTEJIbHBIX OPraHOB TIOCYIaPCTBEHHOH BJIACTH
cyobekToB Poccuiickoii @enepanuu B 00,1aCTH 3a1IMTHI IPaB NOTPedUTe e

Bbicmmii  MCIIONHUTENBHBI  OpraH TOCYAapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CyObeKTa
Poccuiickoii @enepanui 0CyIIECTBISET MEPONPUATHS MO peaan3anun, 00eCIeUeHUIO U 3alUTe IpaB
noTpeOuTeNel u B mpesenax CBOMX MOJTHOMOUNI MPUHUMAET ONPEICTICHHBIE MEPHI.

Crarbs 43. OTBeTCTBEHHOCTDH 32 HapyllleHHe MPAB MOTPeduTeeil, yCTAHOBJIEHHBIX 3aKOHAMU H
HHBIMHA HOPMATHBHBIMH NMPAaBOBbIMHU akTaMu Poccuiickoii @exepanuu

3a HapylleHue npaB NoTpeduTeNnei, yCTaHOBIEHHBIX 3aKOHAMU M MHBIMU HOPMaTUBHBIMU [TPaBOBBIMU
aktamu Poccuiickoit ®epepanuu, mnpoaasen (MCIONHUTENb, HW3TOTOBUTENb, YIOJIHOMOYEHHAS
OpraHu3alys WM YHOJTHOMOUYEHHBIM WHAWBUAYAIbHBIH MNpEANpPUHUMATEb, HUMIIOPTEp) HECEeT
aIMUHUCTPATUBHYIO, YIOJOBHYIO WJIA TPAXKIAHCKO-IIPABOBYK) OTBETCTBEHHOCTH B COOTBETCTBHUM C
3akoHonarenbcTBoM Poccuiickont denepanmu.

Cratbst  44. OcyumecTBiieHMe 3allMTHI NPaB NOTpeduMTe/ieli OpraHaMu  MeCTHOIO
caMoynpaBJeHHs

B umemsix 3amurel mpaB noTrpedOUTeNel Ha TEPPUTOPUM MYHHIMIIAIBHOTO OOpa3oBaHUSl OpraHbl
MECTHOI'O CaMOYIIpaBJICHUS BIIpaBe:

paccMaTpuBarh JKajloObl IMOTpeOMTENeH, KOHCYIBTHPOBATH HMX II0 BONpOCaM 3allUThl IIpaB
norpeduTenei;

oOpamiarecs B Cy/Abl B 3alIUTY MpaB MoTpeduTeneil (HeonpeIeleHHoro Kpyra noTpeourenei).

[Tpu BBIsSIBIEHUU 110 kano0e MoTpeOUTeNs ToBapoB (padoT, yCiIyT) HEeHAIIEKAIIETO KayecTBa, a TAKKe
OTIACHBIX ISl )KU3HU, 370POBbsS, UMYIIECTBA TOTPEOUTENCH M OKpYXKAIOIIEH Cpebl He3aMeUTUTEIbHO
U3BENIaTh 00 ATOM (QenepaibHble OpraHbl UCTIOTHUTEIBHOW BIACTH, OCYIIECTBISIOIINE KOHTPOIb 32
Ka4eCTBOM M 0€30MMaCHOCTHIO TOBApOB (padoT, yciyr).

Crarbs 45. [IpaBa o01mecTBeHHbIX 00beIUHEHUI MOTpeduTe el (MX acCOUUALUii, COI030B)

1. I'paxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHOM OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
notpedbureneii (MX accolUMalud, COMO3bI), KOTOPbIE OCYIIECTBISIOT CBOIO JIEATEIbHOCTh B
COOTBETCTBUU C YCTaBaMHU YKa3aHHbBIX 00BbEIWHEHUN (MX acCOLMAIMi, COI030B) U 3aKOHOAATEIHCTBOM
Poccuiickont @enepanuu.

2. O0uiecTBeHHBIE 00BETUHEHUS TOTpEOUTENEH (MX aCCOIMALIMH, COIO3bI) ISl OCYLIECTBICHHUS CBOUX
YCTaBHBIX ILI€JIEH BIPABE:



y4acTBOBaTb B pa3paboTke 00s3aTeNbHBIX TpeOOoBaHMI K ToBapaM (paboTam, yciyram), a TaKke
IPOEKTOB 3aKOHOB M MHBIX HOPMATUBHBIX MPABOBBIX aKTOB Poccuiickoin Denepannn, peryaupyronmx
OTHOIICHUS B 00J1aCTH 3aIUTHI IPAB IMMOTPEOUTEIICH;

MIPOBOJUTH HE3aBUCHUMYIO DSKCIIEPTHU3Y KadecTBa, OE30MAaCHOCTH TOBApOB (PpadoT, yCIyT), a TaKke
COOTBETCTBUSl TOTPEOUTENLCKMX CBOMCTB TOBapoB (paboT, ycnyr) 3asBICHHOM MpoJaBLaMU
(M3rOTOBUTEISIMU, HCTIOTHUTESIMHU ) HHGOPMAIIMH O HUX;

NPOBEPSATh COOINIOICHUE TIpaB IMOTpeOHTENed W TPaBUJI TOPrOBOTO, OBITOBOTO W HMHBIX BHJIOB
00CITy>)KUBaHUsI TIOTPEOUTENEH, COCTABISITh aKThl O BBISBICHHBIX HAPYIICHUSX IMpaB MoTpeOuTeneit n
HATpPaBIATh yKa3aHHBIE aKThl MJIS PACCMOTPEHHUS B YIOJHOMOUEHHBIE OPTaHbl TOCYIapCTBEHHOU
BJIACTH, a TaKke MHPOPMUPOBATH OPraHbl MECTHOTO CAMOYIPABJICHHUS O BBISBICHHBIX HApYUICHHUSX,
y4acTBOBaTh IO MPOCKOE MOTpeOuTENel B MPOBEIACHUH JKCIEPTH3 MO (hakTaM HAPYIICHUS IMpaB
noTpeOuTeNeH;

pacrpocTpaHsaTh HHPOPMAIIUIO O TIpaBax MOTPEOUTENICH U 0 HEOOXOTUMBIX EHCTBHSIX T10 3alTUTE ITHX
1paB, O pe3y/IbTaTax CPAaBHUTEIBHBIX UCCIEAOBAHUI KauyecTBa TOBApOB (padoT, yCIIyT), a TaKyKe HHYIO
uHdopmaruio, KoTopas OyaeT CIOoCcOOCTBOBaTh peaju3allMk IpaB W 3aKOHHBIX HHTEPECOB
notpebureneil. [lydmaukyembie oOIIECTBEHHBIMU OOBEAUHEHUSAMU MOTpeOUTeNnel (MX accorualusImM,
COI03aMU) pPe3yJIbTaThl CPABHUTEIHHBIX MCCIIEIOBAHMI KaueCcTBa TOBAPOB (padoT, yCIIyr) He SBISIOTCS
peKIIaMoi;

BHOCHTH B (pefiepaibHble OpraHbl UCTIOJIHUTEIFHONW BIACTH, OPTaHU3AIMH HPEATIOKEHUS O IPUHATUI
MEp MO TMOBBIIICHUIO KayecTBa TOBApOB (paloT, yciyr), MO0 NPUOCTAHOBICHHIO TPOHM3BOACTBA U
peanu3anuy TOBapoOB (BBINOJIHEHMsI pabOT, OKa3aHUS YCIYTr), MO OT3bIBY C BHYTPEHHErO pBIHKA
TOBapoB (paboT, yCJIyr), HE COOTBETCTBYIOIIUX TPEIBSIBISIEMBIM K HHM M YCTaHOBJICHHBIM
3aKoHO/MaTenbCTBOM Poccuiickoit denmepanuu 0 TEXHHMYECKOM PETYJIMPOBAHUHU  00s3aTeIbHBIM
TpeOOBAHUAM;

BHOCUTH B OpraHbl MPOKypaTypsl U (efepaabHble OpPraHbl UCIOIHUTENBHON BIACTH MaTepHallbl O
MPUBJIEYEHUH K OTBETCTBEHHOCTH JIMI, OCYLIECTBIISIIOIIUX ITPOU3BOJACTBO U PEAIM3ALUI0 TOBApPOB
(BBITIONTHEHUE PA0OT, OKAa3aHHUE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISEMBIM K HUM 00s3aTEIbHBIM
TpeOOBaHUSIM, a TaK)Ke HAPYIIAIONIMX TpaBa MOTPEOUTENCH, YCTAHOBJICHHBIC 3aKOHAMU W WHBIMU
HOPMaTUBHBIMH MPaBOBBIMH akTamu Poccuiickoit denepanmu;

oOpamiatbCsi B OpraHbl MPOKypaTypbl C TMPOChOAMHU TPUHECTH NPOTECTHl O NPUSHAHHUU
HEJIeHICTBUTENbHBIMU  aKTOB (eIepalbHBIX OpPraHOB HCIIOJIHUTEIbHON BIIACTH, AKTOB OpPraHOB
UCTIOJIHUTENBHOW BilacTH cyObekToB Poccuiickoit @enepauuu U aKTOB OpPraHoB MECTHOTO
CaMOYIIPaBJICHUS, IPOTUBOPEYAIIUX 3aKOHAM U UHBIM PETYIMPYIOLUIUM OTHOLICHHS B 00JIACTH 3aIUThI
npaB NoTpeOuTeNIe HOpMaTUBHBIM MPaBOBBIM akTaM Poccuiickoit denepannuy;

06paH_[aTbC$I B CyAbl C 3asBJICHHUAMU B 3allITUTY IIpaB HOTpe6HTeHCﬁ 1 3aKOHHBIX UHTCPCCOB OTACIIbHBIX
norpedureneit (rpynmsl NOTpeOUTENeH, HEOPEAESTCHHOTO Kpyra MoTpeouTeei).

Crarbsi 46. 3amuTra npaB M 3aKOHHBIX HHTEPECOB HeONpeIeIeHHOI0 Kpyra mnorpedouteei
VYronHOMOUYEHHBIN (penepanbHbIi OpraH UCTIOTHUTEIBHOM BIACTH IO KOHTPOIO (HAA30py) B 00JIacTH
3alUThl TpaB MOTpeduTeneil (ero TeppUTOpHUANbHBIE OpraHbl), WHbIE (eaepanbHble OpraHbl



UCTIOTHUTENFHOW BIACTH (MX TEPPUTOPHAIBLHBIC OPTaHbl), OCYIIECTBIAIOMNE PYHKIIUNA IO KOHTPOIIO
¥ HAJ30py B 00JacTH 3aIlIUTHI NPaB MOTpeOUTENel U 0e30MacHOCTH TOBapoB (paboT, ycIyr), OpraHbl
MECTHOTO CaMOYTIpaBJieHHUs, OOIIECTBEHHbIE OObEIMHEHUsI MOTPEOUTENe (MX accoIMalliu, COIO3bI)
BIIPABE TMPEIABSIBIATH UCKH B CYABl O NMPU3HAHUM JCHCTBUUA M3TOTOBUTEINS (MCIOTHUTENS, MPOJABIIA,
YIOJHOMOYEHHON OpraHM3allid WM  YIOJTHOMOYEHHOTO WHIWBHUIYAIBHOTO TMPEANPUHUMATEIS,
UMIIOpTEpa) MPOTUBOMPABHBIMU B OTHOIIEHHWU HEOMPEIEICHHOTO Kpyra mnorpedureneii u o
MPEKpAICHUHN ITUX JCHCTBUH.

[Ipu ynoBIETBOPEHMH TAaKOTO HCKa Cyd OOS3bIBAET MPaBOHAPYLIUTENs JOBECTH B YCTAaHOBICHHBIN
CYZIOM CPOK Yepe3 CpelCcTBa MacCOBOUM MH(OPMAIIMU WIIK UHBIM CITIOCOOOM JI0 CBECHHSI MOTpeOuTeNnei
pelIeHne cya.

BerynuBiiee B 3aKOHHYIO CHITy pELIEHHE Cy[da O MPU3HAHUM JEHCTBUI M3rOTOBUTENS (MCIOTHUTENS,
npoaaBua, }’HOJ'IHOMO‘-IGHHOI\/JI opraHuzanvun )50)0%] YIOJIHOMOYCHHOT'O HHAWBUIYAJIbHOI'O
OpeIIpUHUMATEN, UMIOpPTepa) NPOTHUBONPABHBIMU B OTHOIIEHUU HEOINPEAEICHHOIO Kpyra
notpeduTeneit 00sM3aTeabHO IS Cy[a, PacCMaTPUBAIOIIETO WCK IMOTPEOUTENss O 3alluTe ero Ipas,
BO3HHKIIUX BCJICICTBHE HACTYIUICHHS TPaKIAHCKO-TIPABOBBIX MMOCIIEACTBHNA NEHCTBUN M3TOTOBUTEIS
(MCTIOSTHHTEIIS, MTPO/IABIIA, YITOJTHOMOYCHHOW OpraHM3alliy WM YIIOJTHOMOYCHHOTO WHIUBUIYaILHOTO
IpeanpUHUMATENS, UMIIOPTEPA), B YACTH BOMPOCOB, UMENHU JIM MECTO TaKUe JCUCTBUS U COBEPIICHBI
JJMU OHH HU3IrOTOBUTCIEM (I/ICHOJIHI/ITGHCM, npoaaBIOM, yHOJ’IHOMO‘ICHHOI\/‘I opr aHI/I3aLII/ICI71 501050
YHOJHOMOYCHHBIM MHAWBUAYAJIbHBIM MPCANIPUHUMATCIICM, I/IMHOpTepOM).

OMHOBPEMEHHO C YIOBICTBOPEHHEM HCKA, TPEABSIBICHHOTO OOIICCTBCHHBIM OOBEAMHCHUEM
norpeduTenel (WX accoluaiued, COK30M), OpraHaMHd MECTHOTO CaMOYTpaBICHUS B HWHTEpeEcax
HEOIPEIeNICHHOTO Kpyra MOTpeOuTeNnel, cyl MPUHUMAET PEIICHHE O BO3MEIICHUH OOIICCTBEHHOMY
00beMHEHUIO TTOTpeOuTeNeH (MX acCOIMAIMH, COK3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHHS BCEX
MOHECEHHBIX IO JeNy CyIACOHBIX H3JICPKEK, a TAKKe HHBIX BO3HUKIIMX JI0 OOpamieHUs B Cyd H
CBSI3aHHBIX C PAaCCMOTPEHHEM JieJla HEOOXOAMMBIX PacXO0B, B TOM YHUCIE PACXOJOB Ha MPOBEACHUE
HE3aBHCHMOM DKCIIEPTH3bl B CIIy4ae BBISBICHUS B pE3yJIbTare MPOBEACHHUS TaKOW HSKCIEPTU3BI
HapyIIeHUs 00s3aTeNbHBIX TPEOOBaHUH K TOBapam (paboTam, yciyram).

IIpe3unenr
Poccuiickoit ®@exepannu

b. Eabnun



