MPABUTENIbCTBO POCCUNCKON dEOEPALIN
NOCTAHOBJIEHNE

oT 11 mas 2023 r. Ne 736
OB YTBEPXOEHNW MPABUIN

MPEOOCTABJIEHNA MEOVMUNMHCKUMUW OPTAHUSALMNAMU MIATHbBIX
MEOVNUMNHCKNX YC NYT

B cootBeTcTBUM C YacTbio 7 cTatbn 84 PenepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340POBbS
rpaxaaH B Poccuinckon ®egepauun” n cratben 391 3akoHa Poccunckon denepaunn "O 3awmuTe
npas notpebutenen" MNpasutenbcTBO Poccuinckon degepanmm NnoCTaHOBNSAET:

1. YTBEpANTb NpUnaraemsbie:

MpaBuna npegocTasneHna MeanLNMHCKMMM OpraHmM3aumsaMn NaTHbIX MeQULMHCKUX YCNYT;
M3MeHeHMUs, KOTopble BHOCATCSA B akThbl [paBuTtensctea Poccuinckon degepaumn.

2. MpusHatb yTpatMeLMM cuny noctaHoBneHue MNpaBuTtenscTBa Poccuinckon ®enepaumm ot 4
okTabpa 2012 r. N 1006 "O6 yTtBepxaeHun [lpaBun npegocTaBneHUs MeAULUHCKUMUK
opraHu3aunammn nnatHblx megumumHckmx ycnyr" (CobpaHune 3akoHopaTenbcTBa Poccuinckon
denepaunn, 2012, N 41, CT. 5628).

3. HacTtosiliee noctaHoBNeHne BCTyNaeT B cuny € 1 ceHTsbps 2023 I. n AeUCTBYET A0 1 CEHTS0PS
2026 .

MNpencenatens MNpaBuTtenscTea
Poccuiickon degepaumm
M. MuwycTuH

YTBEPXOEHbI
nocTtaHoeneHnem NpaBuTtenscTBa
Poccunckon degepaunn

oT 11 maqa 2023 r.N 736

MPABUIIA
MPEAOCTABNEHVA MEOMLUMHCKUMWN OPTAHUSALUMAMWM NINATHBIX
MEONLUNHCKUX YCIYT

I. ObLWwme nonoxeHus
1. Hactosiwune [MpaBuna onpegensatoT MNOpsAOK M YCrioBUSA NpenocTaBneHust MeamuuHCKUMMK
opraHmsauusaMn rpaxgaHam nnaTHbIX MeaULMHCKNX YCRYT.
2. [Ina uenen HacToAwwmx MNpaBun NCNONb3YyHTCS CreayLmne OCHOBHLIE MOHATUS:

"mNaTtHble MeOULUUHCKME yenyrn' - MeguuMHCKUE yCnyru, npeaoctasnsieMble Ha BO3MEe3gHOoM
OCHOBE 3a CYET JIMYHbIX CPEACTB rpaxgaH, cpeacTB pabotogatenem M WHbIX CPEACTB Ha
OCHOBaHMM OOrOBOPOB, B TOM 4YMUCIEe LOroBOpoB 4OOPOBOSIbLHOIO MEAMLMHCKOIO CTpaxoBaHMWs
(oanee - goroBopsbl);

"3akasdnk" - usmMyeckoe UM pPUONYEcKoe NuUo, NMeKLLlee HaMepeHne 3akasaTb UK
npuobpectn nnaTHble MeguumMHckne ycnyrm nnbo 3akasbiBawowee unm npuobpeTtaroee
nnaTHble MEQULUMHCKNE YCNYTrM B COOTBETCTBMM C JOFOBOPOM B NOMNb3y NOTpebutens;

"notpebutens" - dunsnyeckoe nuLo, UMetoLLIee HaMmepeHne NoNyYnTb NNaTHble MeANLUHCKUE
ycnyr nnbo nonyyatoLlee nnaTHble MeANLUHCKUE YCIYT IMYHO B COOTBETCTBUMN C AOTOBOPOM.
MoTpebuTtens, NonyyarLwmnn nfaTHble MegULMHCKUE YCRYrn, ABMSeTCa NauneHToM, Ha KOTOpOro
pacnpocTtpaHsieTcs aenctemne denepanbHoro 3akoHa "O0 oCHoBax OXpaHbl 300POBbSA rpaXkaaH B
Poccuinckon ®egepaumn';



"McnonHuTene" - MeOuUMHCKaa opraHu3aums He3aBUCMMO OT OpraHM3aunoHHO-NpaBOBOM
dopMbl, a Takke MHAMBUAYaAlNbHbLIM NpeanpuHUMaTenb, okasbiBalowme nnaTHble MeanuuHCKmne
YyCnyru B COOTBETCTBUN C JOrOBOPOM.

3. TloHATMe "noTpebutenb" MpUMEHSIETCA Takke B 3HAYEeHWW, YCTAHOBNEHHOM 3aKOHOM
Poccuiickon ®egepauun  "O 3awmte npaB notpebutenen". [lloHaTne "MeanuMHCKas
opraHusauusa" ynotpebnsetca B 3HadeHuu, onpegeneHHom degepanbHbiM 3akoHoM "OO6
OCHOBaX OXpaHbl 300poBbsA rpaxgaH B Poccuiickon egepaumn'.

4. TlnatHble MeauuuHCKne ycnyrn npenocrtaBnAaAlTCcA MeanunHCKUMKM  opraHu3daunsamMmm  Ha
OCHOBa@HuUnM nuueHsnnm Ha ocyllecTtBlieHne MEONLIMHCKON OesTenbHOCTH, HpeﬂOCTaBﬂeHHOVI B
nopsanke, yctaHOBNEHHOM 3aKOoHO4AaTesIbCTBOM Poccunckon d>ep,epau,vm O nunueH3npoBaHun
OoTAeNbHbIX BUOOB OEATENIbHOCTW.

5. TpeGoBaHus K MnaTHbIM MeOUUMHCKUM Yycryram, B TOM 4ucrne K Mx obbemMy M cpokam
npefocTaBrneHns, ONpeaenstoTcs Mo COrfalleHui0 CTOPOH AoroBopa, ecnv dedeparnbHbIMm
3aKoOHaMW UNU MHBIMW HOPMaTMBHbIMK MpPaBOBbIMKM akTamu Poccuiickon depepaummn He
npeaycMoTpeHbl Apyrve TpeboBaHus.

6. Hactosawwe [lpaBuna B HarnsagHoOM WU OOCTYNHoOW chopme [oBOAATCA WUCMOMHUTENEM Ao
cBefeHus NoTpebuTensd u (Unu) 3akasduka.

Il. YcnoBus npegocTaBneHms NnaTHbIX MEAULMHCKMX YCIyr

7. Mpwn 3aknioveHMn goroBopa NOTPeduMTENto U (MnK) 3akasdnky NpeaocTaBnsaeTcs B 4OCTYMHON
dopme uHdopMauus O BO3MOXHOCTM MOMYyYEHUS COOTBETCTBYHOLUMX BMOOB N OObEMOB
MeaVUUHCKOM nomoLm 6e3 B3nmaHus nnatbl B pamkax NporpaMmbl rocyAapCTBEHHbLIX rapaHTui
fecnnaTtHOro oOkasaHus rpaxgaHam MeOMUMHCKOMW MnoMowM (ganee - nporpamma) wu
TeppUTOpUanbLHON NporpamMmmbl rOCY4apCTBEHHbLIX rapaHTUin GecnnaTtHOro okasaHus rpaxgaHam
MeAnLMHCKOW NOMOLLM (darnee - TeppuTopuansHas nporpamma).

OTka3 noTpebuTenst oT 3akNYEeHNA JOroBopa HE MOXET ObITb NPUYNMHOW YMEHbLUEHWS BUOOB U
00beMOB MeaNLIMHCKON NOMOLLM, NpeocTaBnseMblX Takomy notpebutento 6e3 B3nmaHus nnatbl
B paMKax nporpamMmMbl U TEPPUTOPUANbHON NPOrpaMmel.

8. MeguumHckne opraHusauun, yvyacTByloLLMe B peanusauum nporpaMmmbl U TEpPUTOPUAnbHON
nporpamMMbl, MMEIOT NPAaBO OKa3blBaTb NIiaTHbIE MEANLMHCKNE YCIYTn:

a) Ha MHbIX YCMNOBMKAX, YeM NPeayCMOTPEHO NPOrpaMMoin, TeppUTopuanbHbIMU NporpaMMamm m
(vnn) ueneBbIMM NPOrpaMMamu, B CriegyoLwmnx cryyasx:

Ha3Ha4YeHNe 1 MPUMEHEHME MO MEOULMHCKMM MOoKa3aHMsIM JIEKapCTBEHHbIX MpenapaToB, He
BXOOSALMNX B MepedYeHb XU3HEHHO HEOOXOOUMBIX U BaXKHEMLUMX JNIEKApPCTBEHHbIX MpenapaTos,
€CINN X Ha3Ha4YeHne n NPUMeEHEHNE He 0BYCIOBIEHbI XXU3HEHHBIMMW MOKa3aHUSIMW UMK 3aMEHOM
M3-3a MHOMBMAYyanNbHOW HEMEPEHOCUMOCTM JEKAPCTBEHHbIX MNpPenaparoB, BXOAALWMX B
yKasaHHbIA NepeyeHb, a Takke He 3aKyrnaembliX 3a CYEeT OaXKETHbIX aCCUrHOBaHU GoOKETOB
BCEX ypoBHeN GromkeTHoM cuctemMbl Poccuiickon ®egepaumm;

NPUMEHEHNE MEOUUMHCKNX U34ennn, nev4edbHoro NuTaHns, B TOM YMCIe CrneumannanpoBaHHbIX
NPoAYyKTOB Ne4yebHOro NUTaHus, He 3aKynaemblX 3a cYEeT OHMXKETHLIX aCCUrHOBaHUN BHOOKETOB
BCEX YypoBHen OwmkeTHOM cuctembl Poccuickon degepaumm n He nognexawmx onfarte B
pamkax nporpaMmmbl U TePpUTOPUANbLHON NPOrpaMmbl;

YCTaAHOBMEHNE WHOMBUAYaANbHOrO NOCTa MEAUUMHCKOrOo  HabniogeHuss npu OKasaHuu
MEOULMNHCKOM NMOMOLLM B CTALMOHAPHbIX YCIOBUSAX MPU OTCYTCTBMM MEOULMHCKUX NOKa3aHWUn K
YCTaHOBMEHMIO MHAMBMAYANBHOrO NOCTa MEANLIMHCKOrO HabnaeHus;

©) aHOHMMHO, 3a UCKNYEHMEM CriyvyaeB, NpeayCMOTPEHHbIX 3akoHoAaTenbLcTBOM Poccuiickom
denepauny;

B) rpaxxgaHam WHOCTPaHHbIX FOCyAapcTB, nuuam 6e3 rpaxgaHCcTBa, 3a WCKOYEHWEM N,
3acTpaxoBaHHbIX NO 00s3aTenbHOMY MEAMLMHCKOMY CTPaxoBaHMIO, U rpaxgaHam Poccuickon



degepaumn, He MNPOXMBAKOWMM MOCTOSHHO Ha €€ TepputopuM U He SBMSALWMMCS
3acTpaxoBaHHbIMM MO 00sA3aTenbHOMY MEOMUMHCKOMY CTPaxOBaHWIO, €ClM  UHOE He
npegycMoTpeHO MeXayHapoaHbiMu gorosopamm Poccuinckon degepaunn;

r) NPy caMoCTOATENbHOM ObOpalleHUn 3a NonyYeHNneM MeOULMHCKUX YCIyr, 3a UCKIIYEeHUeM
CnyyaeB M nopsigka, Kotopble NpeaycMoTpeHbl ctatben 21 degepanbHoro 3akoHa "O6 ocHoBax
OXpaHbl 340poBbA rpaxaaH B Poccunckon degepaummn’, a Takke 3a UCKHOYEHNEM OKasaHuWs
MeOULMHCKON NOMOLLIN B 3KCTPEHHOW (hopMme.

9. YcnoBusa MCMNONb30BaHWUS MaTepuarnbHO-TEXHUYECKOW 6a3sbl U NpuBneYeHns MeanLUHCKUX
paboOTHUKOB A5l OKa3aHWA NNaTHbIX MEeOMLMHCKUX YCNyr, a Takke Nopsaok onpeaeneHus LeH
(TapudboB) Ha nnatHble MeAWUUMHCKWE  YyCcnyru, npegocTaBngemble  MegUUMHCKUMU
opraHusauusiMmM rocyaapCTBEHHOM CUCTEMbl 34PaBOOXPAHEHUS U MYHULMNANbHON CUCTEMBbI
30paBOOXPaHEHUs, YCTaHaBMMBAKOTCA OpraHamMu, OCYLLEeCTBASIOWMMN OYHKLMM U NOSTHOMOYNS
ydypeauTenen YykasaHHbIX MeOUUMHCKMX opraHusaumin, a Ha ycnyri, npegoctaBngemble
MeOVLMHCKMMM  OpraHu3auusiMM 4YacTHOW CUCTEMbl 34paBOOXPaHEHUs, - PYKOBOAUTEMSMMU
yKasaHHbIX MEOMUUHCKUX OpraHmsauunin, ecnnm WMHOe He YCTaHOBMEHO WX YyvypeauTerbHbIMU
OOKYMeHTaMu.

OkasaHue nnaTHbIX MEOUUMHCKMX YCIyr MEeAUUMHCKMMU OpraHu3aumsiMm HesaBUCUMO OT
OpraHM3aLMoHHO-NPaBoOBON QOPMbl, a Takke WHAMBUAYaANbHLIMK NpeanpuHUMaTensMu,
OCYLLECTBNSIOWMMN  MEOULMHCKYIO [AesiTeNbHOCTb, B Cllydyae yyacTus Ux B peanusaumm
nporpammbl U TeppuTopuanbHbIX NporpamMM, BkYalowmx B cebs  TepputopuanbHble
nporpammbl 06513aTENbHOMO MEAULMHCKOrO CTPaxoBaHWs, He AOSMKHO MPUMBOAUTL K CHUMKEHUIO
06HEMOB M YBENMYEHUIO CPOKOB OXMAAHUS OKa3aHWUS MeAMLMHCKOM MOMOLLM, OKa3aHWe KOTOPOW
ocyLecTBnsieTcs 6ecnnaTtHo B pamkax NporpaMMbl U TEppUTOpUanbHbIX NPorpamm.

10. MeguumHckasa nomoLlb Npy NpegocTaBneHUN NNaTHbIX MEAULMHCKMX YCNYr OpraHmM3yeTcs u
OKa3sblBaeTCH:

a) B COOTBETCTBMM C MOMOXEHNEM 00 opraHM3aLunmn okasaHns MeauLIMHCKOM NOMOLLX No BUAaM
MeOVLMHCKOM NOMOLLK, KOTopoe yTBepxaaetTcss MMHUMCTEPCTBOM 34paBoOXpaHeHus Poccumnckonm
denepauny;

6) B COOTBETCTBMM C MOPSiAKAMM OKasaHUs MeOMUMHCKOM MOMOLLKM, YTBEpXKAaeMbIMu
MuHUCTepcTBOM 3apaBooxpaHeHns Poccuiickon ®enepaumm, obazatenbHbIMU AN UCMONHEHUS
Ha TeppuTopumn Poccuickor degepalmm BCeMU MEANLIMHCKMUMM OpraHn3aumsamu;

B) HA OCHOBE KJTMHUYECKNX peKOMeH,D,aLI,I/IIZ,'

' Cc y4yeToM CTaHOapTOB MEOMUMHCKOM MoMoLuM, YyTBepxagaemblx MuHUCTEpCTBOM
3apaBooxpaHeHnsa Poccurickon ®egepaunn (ganee - ctaHgapT MEAULMHCKON MOMOLLM).

11. lnaTHble MeguuMHCKME YCNYyru OOMKHblI COOTBETCTBOBATb HOMEHKMaType MeOULMHCKUX
ycnyr, yTBepxgaemon MuHucTepcTBOM 3gpaBooxpaHeHunsa Poccuiickon depepaumm, n mMoryT
npegocTaBnAaATbCA B MNOMHOM oOb6beme cTaHdapTa MeauumMHcKoM nomowm nvbo B Buae
OCYLLECTBNEHNA OTAEMbHbLIX KOHCYIbTauun WNU MeauLMHCKUX BMeELlaTernbCTB, a Takke B
obbeme, npeBbllWaWeM 06beM BbINOMHAEMOro CTaHgapTa MegULMHCKOW MOMOLUM, Mo
NMUCbMEHHOMY COornacuto NoTpeduTens u (Mnu) 3akas4uka.

1. MHdbopmaums 06 ncnonHutene 1 NnpegocTaBnseMbIX UM NNaTHbIX MEAULMHCKMX yCryrax

12. NHpopmaums o6 mncnonHuTene n nNpefocTaBnsieMblX UM NNATHbIX MEAMUMHCKUX Yycryrax
[OBOANTCH 00 CBeAeHMsi MOTpebuTenen B COOTBETCTBMM CO cTaTbsiMK 8 - 10 3akoHa Poccunckon
denepaunn "O 3awmTe Npae notTpedbutenen”.



13. VicnonHuTens - lopuanyeckoe nnuo obssaH NpeaocTaBuTb NOTPEOUTENIO U (MNK) 3aKa3ynKy
crnegyroLLyo MHopMaumio:

a) agpec OpUMAMYECKOrO Nuua B Mnpegenax MecTa HaxoXOeHus opuanmyeckoro nvua
(TepputopnanbHo  060COBNEHHOr0  CTPYKTYPHOro  MoOApasdeneHns  iopuanyeckoro  nuiua),
OCHOBHOW  roCydapCTBEHHbIN  PErMCTPAUMOHHBLIA  HOMEP, WOEHTUMUKAUVOHHBIA  HOMEp
HanoronnaTenbLUKKa;

0) agpec cBoero canmTta B UH(POPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTn "UHTepHeT" (nanee -
ceTb "MHTepHeT") (Npw ero Hanu4mn);

B) MHOpMaLMsA 0 MeTofax okasaHUs MeaULIMHCKOW MOMOLLM, CBA3aHHbIX C HUMU pUcKax, Buaax
MEAMLUMHCKOrO BMellaTenbCTBa, WX MOCNEACTBUSIX M OXMOAEMbIX pesynbratax okasaHus
MeOULUHCKOW NOMOLLM.

14. UcnonHutenb - MHAVBUAYanbHbIA NpeanpuHMMaTenb 06s13aH NpegocTaBuTb NoTpebutento u
(Mnu) 3akasunky crneayroLLyo MHopMaLmio:

a) OCHOBHOW rocyaapCTBEHHbIN PErMcTpaLmoHHbIN HOMEP;

0) dhhamunns, nms 1 OTYECTBO (MPY HANUYKUK);

B) agpec (agpeca) MecTa XUTeSbCTBa U OCYLLECTBIEHNS MEAULMHCKON AeATENbHOCTY;
r) agpec cBoero canta B ceTu "UHTepHeT" (Mpu ero Hanmyum);

) MeToabl OKaszaHUs MEeAMLMHCKON MOMOLLW, CBA3aHHbIE C HUMW PUCKW, BUAbI MEOULMHCKOro
BMeLLATENbCTBA, X NOCNEACTBMUSA U OXMUAAEMble pe3ynbTaThl OKadaHUss MeQULMHCKOM MOMOLLM.

15. WcnonHutenb npegcrtaBnder And O3HaKOMITEHUA no Tpe6OBaHI/1|'0 I'IOTpe6I/1TeJ'IFI n (unn)
3aKasdumka BbINMNCKY U3 €OMHOro rocyaapCrtBeHHOro peectpa puandeckux nug, nnn egunHoro
rocyaapCTtBeHHOro peectpa nHamsmayanbHbIX npe,lzl,npleVlmaTeneM.

16. NcnonHuTtenem B COOTBETCTBUKM CO cTaTben 9 3akoHa Poccuickon Pepepaunn "O 3awmuTe
npaB noTpedbutenen" [OOMKHbI OblTb NpeaocTaeneHbl WHGopMauus O JULUEH3UN Ha
OCYLLECTBNEHNE MEOULUHCKOW [OeATEenbHOCTW, €e HOMepe, CpoKax [OEncTBus, a Takke
NHopmMaums 06 opraHe, BblAaBLUEM YKa3aHHYHO JTIMLIEH3NIO.

B cnyyae BpemMeHHOro npuMOCTaHOBMEHUS AEATENbHOCTU MEAMLMHCKOW OopraHv3auun Ans
NpoBedeHNs CaHWUTAPHbIX, PEMOHTHbIX W WHbIX MEPOMPUATUA  UCNONHUTENb 00A3aH
MHOPMMpOBaTL NOTpedbuTenen nytem pasMelleHust MHopMauMM Ha canTe MeaMLMHCKON
opraHusauun nmbo B WMHOW OOCTYMNHOW ¢hopme O garte NPUOCTAHOBMNEHUS OeATENbHOCTU Y
BPEMEHM, B TeYeHWe KOTOpOro [AedATeNnbHOCTb MeAWMUMHCKOW  opraHu3auun  byget
npuvocTaHoBMeHa.

17. TlMomuMmo uHpopMaunKn, npesycMOTPEHHOM MyHKTammn 12 - 16 HactosAwwmx [lpasun,
ucnonHuTenb obsa3aH OOBeCTM [0 CBeAeHus noTpebutena un (Mnu) 3akasvmka criegylowyro
NMHpopmaumio:

a) nepedyeHb nnaTtHbIX MEeOAUUUNHCKUX YyChnyr, COOTBETCTBYHOLUMX HOMEHKNnatype MeOMUMHCKUX
ycnyr, Hpe,D,yCMOTpeHHOVI MyHKTOM 11 HacToALmMX I'Ipanu'l, C yKa3aHnem LeH B py6J'IFIX;



6) CpoKM OXMAaHUsA OKa3aHUs MeOULMHCKOW MOMOLLM, OKa3aHwe KOTOpPOM OCyLLiecTBnAeTcs
©ecnnaTtHO B COOTBETCTBUMN C MPOrpaMmMon U TEPPUTOPUANbLHON NPOrpaMMon, B Criy4ae y4yactus
WCNOMNHUTENA B peanusaumm TepputopmanbHOn NporpamMmmbl;

B) cTaHAApTbl MEANLIMHCKON MOMOLLM U KIMHNYECKUE PEKOMEHOALMM (NPU UX HANMYUK), C Y4ETOM
M Ha OCHOBaHMM KOTOPbIX (COOTBETCTBEHHO) OKa3blBAOTCS MEOULMHCKME YChyrn, nytem
pasMeLleHns Ha canTe UCNOMHUTENS (MPY HanMuYUKU y UCNONHUTENS TaKoro camTta) CCbioK Ha
"OdmumanbHbIi MHTEPHET-NOPTaN NPaBoOBON MHGOpMaUMn" (www.pravo.gov.ru) 1 odomumanbHbIN
cant MuHuctepctBa 3gpaBooxpaHeHus Poccuickon depgepaumm, Ha KOTOPOM pasMeLLeH
pybpuKaTop KNUHUYECKNX pEKOMeHOauMKi, a Takke NyTeM pasMelleHnss YKazaHHbIX CCbISTIOK Ha
MHAOPMALIMOHHBIX CTeHAAX;

r) CpPOKM OXngaHua npenocrtasneHuna nnaTtHbiX MeanuUHCKNUX YCInyr,;

) CBedeHUss O MeaUUMHCKMX paboTHMKaxX, Yy4acTBYWOLIMX B NPeAoCTaBMneHnM MraTHbIX
MEAMLUMHCKMX yCcnyr, 06 ypOBHE MX NPOdeCCMOHanbHOro o6pasoBaHns 1 KBanudukaumu;

e) rpa¢)v|K pa6OTbI MeanUunHCKUX pa6OTHVIKOB, ydacTByrwWKnX B npenocrtaBleHnn MniaTHbIX
MeaNLUUNHCKNX YCIyr,

) 0OpasLbl JOroBOPOE;

3) nepeyeHb KaTeropuii noTpeduTenen, UMeLLMX NpaBo Ha NoNyYeHUe NbroT, a Takke NepeyveHb
NbroT, NpefoCTaBfsieMblX MNPW  OKasaHWM MnaTHbIX MEAULMHCKMX YCryr, B Clyvae Wux
YyCTAHOBMEHMS  yypeauTeneMm MeaVLMHCKOW  opraHu3auuM  rocygapCTBEHHOM  CUCTEMbI
34paBOOXPAHEHNUsT UMM MYHULMNANbHON CUCTEMbl 34PaBOOXPAHEHUS U (MNKN) pykoBoAMTENEM
MEAMLMHCKONM OpraHM3aL/mMm YacTHON CUCTEMbI 30PaBOOXPaHEHUS;

W) Ons  MeguUMHCKMX OpraHuM3auui rocyaapCTBEHHOW CUCTEMbl 34paBOOXPaHEHUs Unu
MYHUUMNANbHON  CUCTEMbl 34paBOOXpaHEHMs - agpeca W TenegoHbl yypeguTens,
ucnonHuTenbHoro opraHa cybwekta Poccunckon Pepepaumm B chepe oOxpaHbl 300pPOBbS
rpaxgaH, TeppuTtopmanbHoro opraHa ®egepanbHon cnyxbbl N0  Hagsopy B cdepe
30paBoOOXpaHeHns, TeppuTopuanbHoro opraHa ®egepanbHon cnyxbbl MO Hag3opy B cdepe
3aWwmnTbl npaB notpebutener wn Onarononyynss 4eroBeka W TeppuTopuanbHOro doHaa
0653aTeNbHOr0  MEAMLUMHCKOro CTpaxoBaHWA (ganee - opraHbl rocygapCTBEHHOW Bnactu u
opraHusauummn).

18. lHdbopmaums, ykazaHHasa B NyHKTax 12 - 16 Hactoawwmx lNpasun, 4OBOANTCS OO CBEAEHMS
notpedbutenenn nNocpeacTBOM pasMeELLeHUs] Ha canTe MEeOULUHCKOM OpraHu3aumMmM B CETU
"IHTEpHET" (NpX HanNu4ynn y MeguumHCKON OpraHu3aumm Takoro camta) n Ha MHOOPMaLMOHHbIX
CTeHgax (CTorkax) MeanumHCKON opraHnsaumm B HarnggHom n 4ocTynHon hopme.

MHdbopmauus, pasmelleHHast Ha MHPOPMaLNOHHbIX CTEHAAX (CTOMKax), AOrkKHa OblTb 4OCTYMNHA
HeorpaHNU4YeHHOMY Kpyry fuL, B Te4eHMe BCero pabovero BpeMeHn MeOULMHCKOW opraHnsaumm,
npegocTaBnAoLLEN NNIAaTHbIE MEAULIMHCKNE YCITYTI.

19. Mpw 3akniodeHUM aoroeBopa NoTPedUTENto U (MNKN) 3aKasvuKy OOMMKHA NPEeaoCcTaBnATbCA B
[AOCTYNHOWN chopme MHpopmaLmMs O NnaTHbIX MeaULMHCKUX ycryrax, cogepalias crneayroLime
cBedeHus:

a) NopsaAdoK OKasaHuA MeOWLIMHCKOW MOMOLWM M cTaHAapThl MeAMLMHCKOW mnomolm (npu
Hanuuun), MNpPUMeHsieMble NPy NPedoCTaBMNeHNM MMaTHbIX MEAUUMHCKUX YCryr, a Takke
NHGOopMaLUMA O BO3MOXHOCTU OCYLLECTBINEHUS OTAENbHbIX KOHCYMNbTaUMN UM MEeAULMHCKUX



BMeELLIATENbCTB, B TOM 4ucrnie B oObeme, MpeBbilaloleM 00beM BLINMOMHAEMOro ctaHgapTta
MeOMLMHCKOW NMOMOLLM;

6) wWH(popmaums O MeguuuHCKOM  paboTHMKEe, OTBevalwleM 3a npegocTaBneHve
COOTBETCTBYIOLLEN MfaTHOM MEeOULMHCKOM ycnyrn (ero npodeccmoHanbHOM ob6pasoBaHUn U
KkBanudukauum);

B) ApYyrue cBefieHnsl, OTHOCALLMECS K NpeaMeTy AoroBopa.

20. B poroeope gomkHa cogepaTtbca UHAdopmaums o6 yBegomneHun notpebutens mn (unu)
3aKasdmka o TOM, YTO rpaxgaHe, Haxodslnecsa Ha nedeHuun, B cootTBeTcTBum ¢ PegepanbHbiM
3akoHom "OO6G ocHoBax oOxpaHbl 300poBbs rpaxgaH B Poccuinckon Pegepaumn” obsizaHbl
cobnogatb pexuMMm Ine4vYeHusl, B TOM 4uCrne OMpederneHHbIl Ha Nepuoa WX BPEMEHHOM
HETPY40CNOCOBHOCTH, U NpaBuna NOBEAEHUS NAUMEHTa B MEANLIMHCKNX OpraHn3aumsx.

21. VcnonHuuTtenb [oBoguT OO0 notpebuTtens v (Mnu) 3akasdnka mHdopmauuio o dopme u
cnocobax HanpaeneHus obpaweHun (kanob) B oOpraHbl rocygapCTBEHHOW BRactm W
opraHuMsauum, a Takke COOOLiaeT MOYTOBLIA agpPec WM agpec JNEKTPOHHOW MNouYThl (Mpu
HanMuum), Ha KoTopble MOXeT ObITb HanpaBreHo obpalleHne (kanoba).

B cnyyae ecnu Takas MHopmaums MCNoNHUTENEM He MpeaocTaBreHa, notpebutens n (Mnu)
3aKas4yuK Bnpaee HanpaBuTb 0OpalleHme (kanoby) B ntobon popme n nodbsim cnocobom.

Mpu npegbsaABneHun notpebutenem u (Unn) 3akasdmkom TpeboBaHMIW, B TOM 4YuUCNEe Mpu
OOHapyXeHUn HeaoCTaTKOB BbINOMHEHHOW paboTbl  (OKa3aHHOW  MEOUUMHCKOW  ycnyri),
NCMONMHUTENb paccMaTpuBAET U yOOBNETBOPSET 3asiBNEHHble TpeboBaHNs (HanpaBnseT oTkas B
YAOBNETBOPEHMM 3asiBNEHHbIX TpebOoBaHWUI) B CPOKM, YCTAHOBIIEHHble ANsi Y4OBNETBOPEHUS
TpebosaHun notpebutena 3akoHom Poccuinckon depepauum "O 3awmTte npas notpedbutenen".

IV. nopﬂ,ﬂ,OK 3aKnr4eHnd goroeopa un onnartbl MEOUUNHCKUX YCNYT
22. ,D.OFOBOp 3aKrn4aeTcA n0Tpe6|/|TeneM M (Mnn) 3aKkasvyMKkomMm C UCMONHUTENEM B NMUCbMEHHOM

dopme.
23. [loroBop JOSMKEH COAepXaTb CrneayroLLyo MHAOpMaLnio:
a) cBegeHust ob ncnonHuTene:

HaMMeHoBaHNEe N (PMPMEHHOE HaMMEHOBaHWE (MPU HanNUuMn) MEeLMLMHCKOM OopraHusaumm -
IopuaNYEeCcKoro nuua, agpec pUANYECKOro nuua B Nnpeaenax ero Mecta HaxoXaeHusi, OCHOBHOM
rocyaapCTBEHHbIN perncTpaumoHHbIn HoMep n NOEHTUPUKALNOHHBIN HoMep
HanoronnaTenbLUMKa;

damunusa, Ma 1 OTYECTBO (MPU HanMuUWM) MHOVBWMAYANbHOrO MNpeanpuHUMarens, ero Mecto
XWUTeNbCTBa, adpec MecTa OCYLECTBMEHUA MeOULUHCKOW OeATernbHOCTW, OCHOBHOW
rocyaapCTBEHHbIN PerncTpaunoHHbIN HOMep;

CBeOEeHUs O JMLUEH3MM Ha OCYLIECTBMEeHWe MEeAULMHCKOW AeATenbHOCTW, WHGopMauua o
NMULEH3MM Ha OCYLLECTBEHME MEAULMHCKOW OeATernbHOCTU, ee HOMepe, Cpokax AencTBUs, a
Takke WHPopmauma o6 opraHe, BbliAaBLUEM NULIEH3UIO, NepevYeHb NpeaocTaBnAemMbiX paboT
(ycnyr), cocTaBnsioLLMX MEOULIMHCKYIO AeATENbHOCTb, B COOTBETCTBUM C NULIEH3NEN;

6) cBeeHuWs1 0 noTpebuTene (Mpy okasaHWM NNaTHbIX MEANLMHCKUX YCIYT FpaXXaaHnHy aHOHMMHO
cBefeHus1 PUKCUPYHOTCS CO CrOB NoTpebuTens ycnyru):



damunus, UMsi 1 OTYECTBO (NPW HaNM4YuK), agpec MecTa XUTeNbCTBA, MHble agpeca, Ha KoTopble
(Nnpn MX ykasaHWM B [OOrOBOPE) MCMOMHUTENb MOXET HanpaBnsATb OTBETbl HA MUCbMEHHbIe
obpaleHus, n TenedoH;

[AaHHble IOKYMEHTa, YAOCTOBEPSIOLLENO IMYHOCTb;

B) CBEAEHWNs1 O 3aKOHHOM MpeacTaBuTeNne NOTpeduTens unu nuue, 3aknyarLwem 4oroBop oT
nmMeHu notpeburtens:

CbaMI/U'II/IFI, nMMA N 0THECTBO (an Hanuyum), agpec MecTta XUTeNbCTBa U Teﬂe(‘bOH;
OaHHble OOKYyMeHTa, yaocTtoBepAowero JIM4HOCTb;

r) cBedeHns 0 3akasymke (B TOM YMCNe ecnuv 3akasdumk U 3aKOHHLIWM NpeacTaBUTENb ABMSAOTCS
OAHUM NULIOM):

cbamvmvm, MMA N OTHECTBO (I'Ipl/l Hanuyum), agpec Mecta XuternbcCTtBa U Teﬂed)OH 3aKas4yuka -
(*)I/ISVI‘-IeCKOI'O mua;

AaHHble JOKYMEHTa, yA0CTOBEPSOLErO IMYHOCTb 3aKa34vmka;
AaHHble JOKYMEHTa, yAOCTOBEPSAOLLEro IMYHOCTb 3aKOHHOMO NpeAcTaBuTens notpeburens;
HanMeHOBaHWe M agpec 3akas4yuka - PUANYEeCcKoro nuua B npegenax ero Mecta HaxoXxaeHus,
OCHOBHOW roCyAapCTBEHHbIN PErNCTPaUMOHHBIN  HOMEP W  NOEHTUMUKALMOHHBIA  HOMEP
HanoronnaTenbLnKa;

[) nepeyeHb NnaTHbIX MEAULMHCKUX YCAYT, NPegocTaBnseMbIX B COOTBETCTBUMN C AOTOBOPOM;

€) CTOMMOCTb NNaTHbIX MEANLNHCKUX YCIYT, CPOKM 1 NOPASOK UX ONnaThl;

X) YCIOBMS 1 CPOKU OXMOAHUA NAATHBIX MEOULUHCKUX YCNYT;

3) cBeaeHUs 0 nNuue, 3akn4varoLLem 40roBop OT UMEHN UCMONMHUTENS:

dammnug, nMsi, OTHECTBO (NPU HanUuuu);

OOMKHOCTb;

OOKYMEHT, NOATBEPXKAALLMIA NOMTHOMOYUS YKa3aHHOTO NLa;

1) NoAnNucK UCMONHUTENs U NoTpebuTens (3akasuuka), a B Cryyae ecrnv 3akasuuk siBnsieTcs
HOPUANYECKUM NMLOM, - AOPKHOCTb NNLA, 3aKMNoYatoLLEro 4OrOBOP OT UMEHM 3aKa3umka;

K) OTBETCTBEHHOCTb CTOPOH 3@ HEBbINOHEHWNE YCIOBUIA JOTOBOPA;
) NOPAOOK M3MEHEHUS 1 PACTOPXKEHUSI I0rOBOPa;

M) nopsAnoK 1 ycnoBu4 Bblaadun n0Tpe6|/|Temo (3aKOHHOMy npencrtaBuTeNto I'IOTpe6I/ITeJ'IFI) nocne
MUCNonHeHnA gorosopa wucnonHutenem MeanunHCKMX OOKYMEeHTOB (konun  MeanLMHCKNX
OOKYMEHTOB, BbINUCKN U3 MEeONUMNHCKUX D,OKyMeHTOB), OTpaxarwwmnx CoCToaHnEe ero 340poBb4
nocne nonyyvyeHnda nnatHbiX MEeOUUUMHCKUX YyCnyr, BKnOYaAa cCBedeHnda O pelynbratax
O6CJ'Ie}J,OBaHVIF|, anarHose, metoaax re4vyeHud, o0 ncnornb3yemMblX Npu npeaoctaBliieHNN NnaTHbIX



MEOVLIMHCKUX YCNyr NEeKapCTBEHHbIX npenapatax WU MeAULUMHCKUX u3denusix, 6e3 B3anMaHus
JOMONHUTENbHOM NNaThbl;

H) UHblE YCIOBWS, onpeaensieMble Mo CornalleHuo CTOPOH.

24. [1o 3aKknoyeHns 4oroBopa MCMOMHUTENb B NMUCbMEHHOW hopme yBeoOMIAET notpedbutens
(3akas4mka) o Tom, YTO HecobnogeHNe ykasaHui (peKOMeHgaLmin) MCNONHUTENS (MEANLMHCKOTO
paboTHMKA, NPEAOCTaBMALWEro NAaTHy MELOUUMHCKYH YCnyry), B TOM 4YMCie Ha3Ha4YeHHOro
pexnma neyvyeHusi, MoOXeT CHU3UTb Ka4yeCTBO NpefocTaBndeMon nnaTtHON MeauLMHCKON YCnyru,
noeneyvb 3a coboi HEBO3MOXHOCTbL €€ 3aBEpPLLUEHUS B CPOK UNU OTpULIATENbHO CKasaTbCA Ha
COCTOSIHUW 300POBbs NOTPedUTENS.

25. [loroBop cocTaBnsieTcst B 3 9K3eMnnsipax, OAMH U3 KOTOPbIX HAaXoauTCs Y UCMOMHUTENS,
BTOPOW - Y 3aKa3duka, TPETUI - y NoTpebutens.

B Crniy4dae ecrnun Oorosop 3akro4aeTcA I'IOTpe6I/ITeJ'IeM U ucnonHUTenem, OH cocTaBndeTcd B 2
aKsemnnapax (Kpome Cny4daeB 3aKr4eHunda goroeopa AUMCTaHUMOHHbIM CI'IOCO6OM).

[oroBop xpaHunTcs B Nopsiake, onpeneneHHoM 3akoHogaTtenbcTBoMm Poccuiickon denepaumm 06
apxuBHoM gene B Poccuiickon egepaumm.

26. Ha npepocTaBneHve nnaTHbIX MEOULIMHCKUX YCNyr MOXeT ObiTb cocTaBneHa cmeTa. Ee
cocTaBrieHne no TpeboBaHUO MOTPedUTENns U (UNK) 3akasdynka U UCTIONHUTENS SBMSETCS
o6s13aTenbHbIM, NPV 3TOM OHa SIBMSIETCA HEOTHEMEMOW YacTbio JOroBopa.

27. B cnyyae ecnu npuv npegocTaBneHMM NNaTHbIX  MEAMLMHCKMX ycnyr Tpebyetcs
npefocTaBrneHne Ha BO3ME3AHOW OCHOBE [OOMOMHUTENbHLIX MEOWULMHCKUX  YCIyr, He
npeayCMOTPEHHbIX JOroBOpPOM, MCMONHWUTENb 00si3aH npegynpeavTs 06 aTom notpebutens u
(unwn) 3akasyuka.

bes Od)OpMJ'IeHI/IFI OONONTHUTENBbHOIO CornaweHna K O0roBsopy nnbéo Hoeoro aoroeopa ¢
YKa3aHneM KOHKPETHbIX AOMOJTHUTENbHbIX MEOULNHCKUX YCIYTr N UX CTOMMOCTU UCNONHUTENb HE
Brnpaee npenoctaBnATb MEOUUMHCKME YCIyrn Ha BO3ME3QHOMN OCHOBE, ECIN UHOE He OroBopeHo
B OCHOBHOM [OroBsope.

28. lMpn npegocTaBrneHMn MNaTHbIX MEOULMHCKUX YCMyr pacxofbl, CBA3aHHble C OKa3aHWeMm
rpaxkxgaHam MeauUMHCKOW MOMOLWM B 3KCTPEHHOM dopMe, BO3MeLLaloTca MeaULUHCKAM
opraHuM3auusam B Mopsgke M pasmepax, KOTopble YCTAHOBIEHbl OpraHamMu rocyaapCTBEHHOM
Bnactu cybbektoB Poccunckon Pegepaumm B paMKax TeppuTopuanbHbiX MporpamMm B
COOTBETCTBMM C NYHKTOM 10 yacTtu 2 ctatbu 81 ®PepepanbHoOro 3akoHa "O6 OCHOBax OXpaHbl
300poBbs rpaxaaH B Poccuinckon denepaumn”.

29. B cnyyae oTtkasa notpebutensi nocne 3akntoyeHus OroBopa OT MOyYeHUs MeQULMHCKUX
ycnyr [OroBOp pacTopraeTcs, npu 3TOM notpebutenb W (MNM) 3aka3ynk OmnnavmBaroT
NCMONMHUTEN0 (PaKTUYECKM MOHECEHHBIE UCMONMHUTENEM PACXOAbl, CBA3AHHbIE C UCMONHEHMEM
00sa3aTensLCTB N0 JOroBOPY.

30. MoTpebuTens un (Mnn) 3akasvnk ob6a3aHbl ONAaTUTb OKA3aHHYHK UCNOSTHUTENEM MEOULMHCKYIO
ycnyry (BbINOMHEHHYO paboTy) B NOpsiAKE U CPOKM, KOTOPbIE YCTAHOBIEHbI JOFOBOPOM.

31. |_|0Tp66I/1TeJ'II'O n (unn) 3aKa3ynky B Cny4dadx, YCTaHOBIIE€HHbIX 3aKOHOOAaTellbCTBOM
Poccuinckonm dbenepau,vwl O NpMMeHeHunn KOHTpOJ'IbHO-KaCCOBOIZ TEXHUKN, BblAAETCA OOKYMEHT,
HOﬂ,TBep)K,ElaPOLLlMVI npousseneHHyr onnarty npenoctaBfieHHbIX MeOUUUHCKUX YyCIyr (KaCCOBbIIZ
Yyek unu bnaHk CTpOFOVI OTYETHOCTMN).



32. MeguumHcKkas opraHuMsauus BbldaeT WHOWM  AOKYMEHT, MOATBEpXAalowmnn  dakT
OCYLLECTBMNEHNS pacyeTa, B Crlydasix, ECrv B COOTBETCTBUN C TpeOOBaHUSMM 3aKOHOAATENLCTBA
Poccuiickon ®degepauum O MNPUMEHEHMM KOHTPOSIbHO-KACCOBOW TEXHUKW Y MEANLMNHCKON
opraHusauumn OTCYTCTBYET 006513aHHOCTb MO MPUMEHEHUIO KOHTPOJSIbHO-KACCOBOW TEXHWUKM MpwU
OCYLLECTBINEHNN PACHETOB.

33. B uenax 3awuTtbl npaB noTpedbuTens MeauuMHCKas opraHusaumsi no obpalleHuto
notpebutens BblgaeT cregylwme [OKYMEHTbl, noATBepXaarolme akTuyeckme pacxoabl
notpebutensa n (Mnm) 3akasvmMka Ha OKasaHHble MeauUMHCKME ycnyrn u (unn) npuobpeTteHne
nekapcTBEHHbIX NpenapaToB AN MEAULIMHCKOTO NPUMEHEHUSI:

a) Konusa Jorosopa C NpUIIoXKeHUAIMN N OO0NOMHUTENbHLIMW COornalleHnaMu K Hemy (B cnyyae
3aKIoYeHNS);

6) cnpaska 06 onnarte MeAMLMHCKUX YCIYT MO YCTAHOBIEHHOW (DOPME;

B) peuenTypHbli OraHK C nNpocTaBneHHbIM wTamnom "[Ans HanoroBbix opraHoB Poccuiickon
degepaunn, NoeHTUMOUKALMOHHBIA HOMEpP Hanoronnarenblmka", 3aBepPEeHHbIN NoAMUCHI0 U
NNYHOM NeYaTblo Bpaya, nevaTblo MeEOMLIMHCKOW OpraHn3auuu;

r) AOKYMEHTbI yCTaHOBMEHHOro obpasua, noaTeepxaatoLLmne onnaTy JIiekapCTBEHHbIX MpenapaToB
(kaccoBbI 4ek, OraHK CTPOrom OTYETHOCTU WM MHOW [OOKYMEHT, noATBepxaalowmn dakt
OCYLLECTBMNEHNS pacdeTa, B Cry4dasix, eCriv B COOTBETCTBUN C TpeOOBaHUSMM 3aKOHO4ATENLCTBA
Poccuiickon ®degepauunm O NPUMEHEHMM KOHTPOSIbHO-KACCOBOM TEXHUKW Y MEANLMNHCKON
OopraHusauumn OTCYTCTBYET 06513aHHOCTb MO MPUMEHEHUIO KOHTPOJSIbHO-KACCOBOW TEXHWUKM MpwU
OCYyLLIeCTBNEHNN PACYETOB).

34. 3akntoyeHne Aorosopa u onnata MmeanunHCKMUX ycnyr 3aka34mkom B CriydadX, eCiin 3aka34duk
BbICTynaeT CTpaxoBLMKOM MO ,EI,O6DOBOJ'IbHOMy MeOULUMNHCKOMY CTpaxoBaHUKO n0Tpe6v|Ten;|,
OCyLLEeCTBNAKTCA B nopAagke, npeayCMoTpeHHOM HacCcToAwMM pasgernom.

V. nOpFID,OK npenocrtasneHna nnaTtHbiX MeAUMUUHCKNX yCIyr

35. NcnonHutenb npenocrtaBndeT ninartHble MeOUUMHCKUE YCIyrn, Ka4eCTBO KOTOPbIX OOJMXHO
COOTBETCTBOBATbL YCIioBUAM OOroBopa, a npmn otcyTtCTtBuUn B 40rosope yCJ'IOBVII7I 00 nx Ka4ecTBe -
Tpe6OBaHVIFIM, npeabasideMbiM K TaKUM yCrnyram.

B cnyyae ecnun depepanbHbIM 3aKOHOM WM MHBIMWA HOPMAaTUBHBLIMU MPaBOBbLIMU aKTamu
Poccuiickon ®egepauun npeaycMoTpeHbl obsi3aTenbHble TpeOoBaHMS K Ka4eCcTBY MEANLMHCKNX
YCNyr, KayecTBO NPeAOCTaBNsAeMbIX MMAATHbIX MEOUUMHCKMX YCryr AOMKHO COOTBETCTBOBATb
3TUM TpeboBaHUSAM.

36. lnatHble MeguUMHCKME YCryrn MpenocTaBnsaloTCsa NpU  HannyMm WHGOPMUPOBAHHOIO
[0OPOBONBHOIO cornacust NoTpedbuTens (3akKoHHOro NpeacTaBUTENst NOTpedbuTens), 4aHHOMo B
nopsake, yCTaHOBNEHHOM 3akoHogaTtenbcTtBom Poccuiickon depgepaumm o6 oxpaHe 300poBbs
rpaxkgaH.

37. WcnonHutenb 00s3aH npu NpeaocTaBleHnn MnaTHbIX MEAUMUMHCKUX YCnyr cobntogatb
yCTaHOBMEHHbIE 3akoHogaTenbCcTBOM Poccuiickon denepauun TpeboBaHus K 0ohOPMAEHUIO U
BEAEHNIO MEOULMHCKOM OOKYMEHTALMM, YYETHBIX U OTYETHBIX CTAaTUCTUYECKMX HOPM, NOPSAKY U
CpoKaMm uX npeactaBeHus..

38. VcnonHuTenb npegocTaBnseT NnoTpedbuTento (3aKOHHOMY NpeacTaBuUTeNto noTpebutens) no
ero TpeboBaHuIo 1 B 4OCTYNHON AN HEro oopme MHPOpMaLnto:



a) O COCTOSIHMM €ero 340pOBbs, BKMOYasi CBEAEHUs O pesynbraTtax obcrieqoBaHus, AvarHose,
MeTodax IeYeHusi, CBA3aHHOM C HUMW pPUCKE, BO3MOXHBLIX BapuaHTax W MocneacTBusIX
MEeAMLIMHCKOro BMeLLaTeNbCTBa, OXKMAAEMbIX pedynbraTtax fevyeHus;

6) 06 wucnonb3lyemblx MpU NPeaoCTaBNEHUN MNNaTHbIX MEAWMUMHCKUX YCIyr neKapCTBEHHbIX
npenapatax M MeOULUMHCKUX U3OENusX, B TOM 4YUCIE O CPOKax WX FOAHOCTM (rapaHTUIAHbIX
Cpokax), nokasaHusix (MPOTMBOMOKAa3aHWsSIX) K MPUMEHEHUIO, a Takke CBEAEHUs!, NO3BONSAOLLME
naeHTUmuMpoBaTb UMNAaHTUPOBaHHOE B OPraHN3M YenoBeka MeauLMHCKoe n3genve.

39. lNpu NpegocTaBneHMn NMaTHbIX MEOULMHCKUX YCIyT rpaxgaHamMm MHOCTPaHHbIX rocyaapcTs
(HepesngeHTam) wucnonHuTenb obecneuvMBaeT nepefadvy cBefeHuM 06  OcyLecTBReHUU
MEOVLMNHCKON [OeATeNbHOCTM B OTHOLUEHUM HepesngeHTOB B COOTBETCTBMM C YKasaHUSMU
LleHTpanbHoro 6aHka Poccuiickon ®eaepaumu.

3a HenpepocTaBneHve B YCTAHOBMNEHHOM Nopsiake cybbekTam oumumanbHOro CTaTMCTUYeCcKoro
yyeTa nepBUYHLIX CTaTUCTUYECKUX [daHHbIX MO YCTaHOBMEHHbIM ¢opmam denepansHOro
cTaTUCTUYeckoro HabnogeHna o6 okasaHHbIX MNAaTHbIX MEOULMHCKMX YyCryrax rpaxgaHam
WHOCTPaHHbLIX FOCy4apCTB WCMOMHUTENDb, BKIOYEHHbIN LleHTpanbHbiM 6aHkoMm Poccuinckon
depepaumm B nepedeHb pPECNOHAEHTOB, HECET OTBETCTBEHHOCTb, MNPEAYCMOTPEHHYIO
3akoHoaaTtenbcTBoM Poccuinckon denepaumn.

40. Tpyn okasaHUM NNAaTHbIX MEAUUMHCKMX YCnyr 00s3aHHOCTb WCMOMHUTENs Mo BO3BpaTy
OEHEXHON CyMMbl, ynnadeHHON noTpeduTtenem un (Mnn) 3akas4ymkom Mo LOroBopy, BO3HMKAET B
cooTBeTcTBUM € rmasow |l 3akoHa Poccuinckon ®egepauun "O 3awmTte npas notpedbutenen".

41. Onnarta MeguunHCKOM ycnyri notpebutenem u (Mnu) 3akas4nkom nyTeMm nepeBoda CPeacTB
Ha cyeT TpeTbero nuua, YkasaHHOro UCMONHUTENEM (B NMUCbMEHHOW dopMe), He ocBoboxaaer
ncnonHuTens ot 06513aHHOCTU OCYLLEeCTBUTbL BO3BpaT YynnadeHHon noTpebutenem wn (Mnwm)
3aKa34yMKoM CyMMbI Kak Mpu OTKase OT UCMOMTHEHNS A0roBOpa, Tak U Npu okazaHUn MeQULMHCKNX
yCnyr (BbINONHEHMM paboT) HeHaaeXallero ka4ectsa, B COOTBETCTBUMM ¢ 3akoHOM Poccuiickon
depepaunn "O 3awmuTe npas noTpedbutenen”.

VI. OcoBeHHOCTN OKa3aHUA MEAULMHCKUX YCAYT (BbIMONHEHMSI paboT) Npu 3aknNioYeHnn 4orosopa
ANCTaHLUMOHHBIM crnocobom

42. [oroBop MOXeT ObITb 3aKkn4eH MNOCPEACTBOM WUCMONb3oBaHUA cetn "UHTepHeT" (npwm
HanNM4yMn y NCNONTHUTENS canTa) HA OCHOBaHUW O3HAKOMIEHUS NOTpedbuTens u (unu) 3akasynka c
NPeanoXeHHbIM WCMOMHUTENEM OMUCAHUEM MEAMLMHCKOW YCMyrn (AMCTaHUMOHHbIA crnocob
3aKJioyeHnsa goroesopa).

43. [pu 3aKknyYeHun [oroBopa AUCTAHLUMOHHBIM CrlocoboM noTpebutento OormkHa ObiTb
npegocTaBneHa BO3MOXHOCTb O3HAKOMUTLCA CO crneayloLen nHopmawmen:

a) HanmeHoBaHWe (pMPMEHHOE HaVMMeHOBaHWEe) MeOgULMHCKON opraHusauuym nubo dpamunus,
NUMSi, OTYECTBO (MPW HaNMYUKU) UHAMBUAYaANbLHOIO NpeanpUHUMaTens;

6) OCHOBHOW rocy4apCTBEHHbIN PErMCTPALMOHHBIA HOMEP UCNONHUTENS;
B) HOMepa TenedoHOB U peXxnm paboTbl UCNONHUTENS;
r) VOEHTUPUKALMOHHBIA HOMEP HanoronnaTernbLmMKa;

4) nHpopmaums 06 okasbiBaemon ycnyre (BbinonHAaemon paboTe), npeaycMoTpeHHas ctatben 10
3akoHa Poccuiickon Pegepaumm "O 3awuTe npae notpebutenein”;



€) cnocobbl onnaTbl yenyru (paboTol);

) CBEOEHMs1 O NULIEH3UM Ha OCYLLECTBMEHNE MeOULMHCKOW AeATENbHOCTU (HOMEpP NULEH3UN,
CPOKM ee AeNCTBUS, a Takke HopMaLms 06 opraHe, BblAaBLUEM YKa3aHHY NTMLEH3UIO);

3) agpeca, B TOM 4ucrie agpeca 3MEeKTPOHHOW MoYThl, MO KOTOPbIM MpUHUMAKOTCS obpalleHns
(kanobbl) n TpeboBaHMs NOTpedbUTENEn 1 (MNn) 3aKas4mMKoB.

44, YkasaHHas B NyHKTe 43 HacToswmx lNMpasmn nHgpopmaumsa mnm cebifika Ha Hee pasMellaeTcs
Ha rMaBHOW CTpaHWUe camTa MCNOMHUTENS B ceTu "MIHTepHeT" (Npu Hanuunm y MUCNOnHUTENs
Takoro camnTa).

45. [loroBop C noTpeduTtenem u (Mnu) 3akasdnkom CHMTaAETCS 3aKITOYEHHBIM CO AHS 0hopMIieHs
notpebutenem un (Mnu) 3aka34MKoM COOTBETCTBYHOLLErO COrnacus (akuenta), B TOM Yucne nytem
COBEepLUEHUA OEeNCTBUN NO BbINOMHEHUIO YCNOBUIA AOrOBOPA, BKIKOYAs BHECEHUE YACTUYHO UMK
MOMHOCTbLIO ONMaThl MO OOroBOpY C y4eToM MNonoXeHun crater 161 u 37 3akoHa Poccumnckon
depepaunn "O 3awmTe npae notTpedbutenen”.

Co AaHs nonyyeHus cornacusi (akuenrta) M OCyLEeCTBIIEHUS NOTPeduTenemMm n (Mnu) 3akasvymkom
YaCTUYHOW UIM MOSIHOW onnaTtbl MO HEMY BCE YCMOBWUSA LOroBOpa OCTAOTCA HEM3MEHHBLIMUN U HE
OOJIMKHbI KOPPEKTUPOBATLCS UCNONHUTENEM 6e3 cornacusi NoTpeduTens 1 (Mnu) 3akasduvka.

46. [pn 3akno4eHMn JOroBopa UCMONHUTENb NpeacTaBnser notpebutento u (Mnm) 3akasvmky
noaTBepPXXOEHNe 3aKN4YeHMs1 Takoro 4OroBopa. YkazaHHOe NOATBEPXKAEHME OOIMKHO COoepXaTb
HOMEp [JoroBopa WM WHOW cnocob uaeHTUMKaUMM [OOroBopa, KOTOPbIA  MO3BOMSET
notpebutento 1 (Mnu) 3akasvumky MNOAyYUTb MHAOPMAaLMIO O 3aKYEHHOM [OroBOpe U €ero
YCrOBUSX.

Mo Tpe6OBaHI/II'O n0Tpe6|/|Ten9| M (UnK) 3aKasdymka UCNosTHNTENEM HanpaelAeTCA n0Tpe6v|Temo n
(nnu) 3aKasyunky 3IK3eMnndap 3akrn4YeHHOro porosopa (BbIMMCKM M3 Hero), nognucaHHoro
yCVIJ'IGHHOVI KBaHMd)MLlMDOBaHHOI‘il SJ'IeKTpOHHOIZ noanucbro YNONMHOMOYEHHOro nuda
NcnoJsiHnTen4.

47. \geHTudpmkauma notpebutensa n (unu) 3akasdmka B LEeNnsax 3aknoyeHns 1 (Mnm) NCnonHeHns
A0roBopa, 3aKIYEHHOr0 AUCTAHUMOHHBIM CNOCO6OM, MOXET OCYLLECTBMNSATLCA B TOM YuUcre C
nomoLbo  defepansHON rocygapCTBEHHON WMHMOPMaUUOHHOW cuctemMbl "EAgnHaa cuctema
naeHTudukaumm n ayTeHTMduKaumm B WHPACTPYKTYpE, obecneunBatoLLemn
MHGOPMaLIMOHHO-TEXHOMNOMMYeCcKoe B3anMoaencTeme MHGOPMALIMOHHBIX cucTem,
ncnonb3yembiX Ans NpegoCcTaBneHns rocygapCTBEHHbIX U MyHULUMNATbHbBIX YCNYT B 311IEKTPOHHOM

dopwme".

Cornacue (akuenT) AOMKHO ObiTb MOAMUCAHO 3NEKTPOHHOW Mognucbio notpebutens un (unwm)
3aKkasymka (NpocTomn, yCUNEHHOM HEKBaNUAULUNPOBAHHOW NN YCUNEHHOW KBanNnUULMPOBaHHOM)
M  YCUNEHHOMW KBannMUUMPOBAHHOW SMNEKTPOHHOM MNOAMUCBHID  YMOMHOMOYEHHOro nuua
ncnonHuTens.

48. MNoTpebutenes 1 (Mnu) 3akasvymk 0653aHbl ONIATUTL OKa3aHHYI0 UCMOMNHUTENEM MEANLNHCKYHO
ycnyry B Nopsiike 1 CPOKK, KOTOPbIE YCTaHOBMEHbI LOrOBOPOM, 3aK/NOYEHHBIM C UCMONTHUTENEM, C
y4yeToM nonoxeHunm crtaten 161 u 37 3akoHa Poccuinckon ®epepaumm "O 3awmte npas
notpebutenen".



49. Tpu 3akn4YeHMn [oroBopa AMCTaHUMOHHBIM criocobom oTka3 notpebutens u (Mnu)
3aKasymka OT UCMOSTHEHUSI 4OroBOPa MOXET ObiTb COBEpLUEH CnocoboM, NCMonb3yeMbiM Npu ero
3aKIOYEHUN.

50. MoTpebuTtenb 1 (MnNK) 3akasynk MOryT HanpaBUTb MCNOMHUTENO B ftobon chopme 1 NobdLIM,
BKMNiOYasi ANCTaAHLUNOHHBIN, cnocobom TpeboBaHus, B TOM Yncie npu 0OHapy>KeHUn He4OCTaTKoB
BbIMNOSTHEHHOW paboTbl (OKa3aHHOW MfaTHOM MEOMUMHCKOM YCIyrun), a UCnonHuTens 06s3aH
NPUHATL 3TN TPeBOBaHNSA, B TOM YMCie ANCTaHLNOHHbIM CNOCOBOoM.

VIl. OTBETCTBEHHOCTb UCMOMHUTENS NPU NPeaoCTaBNEeHNN NNaTHbIX MEAULMHCKMX YCryr

51. 3a HeucnonHeHne nMbO HeHagnexalwlee ucnonHeHne o6s3aTenscTB NO  A0roBopy
NCNOMHUTENb HECET OTBETCTBEHHOCTb, MPEeayCMOTPEHHYI0 3aKoHOAaTenbCTBOM Poccuiickon
degepaunn.

52. Bpen, NpUYMHEHHLIA XU3HWU UMW 300POBbLID NauVeHTa B pesyrnbrate oKasaHus nnaTHbIX
MeOVLUMHCKMX YCNyr HeHaanexawiero KavecTtBa, NOoASIeXUT BO3MELLEHUIO WCMNOMHUTENeM B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccunckon degepaunn.



